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BA30BbIW CTAHOAPT
3AWUTLI MPAB U UHTEPECOB ®U3UYECKUX U OPUOUYECKUX
nvu - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YNEHAMU
CAMOPEIYNIUPYEMbIX OPFAHU3ALUN B COEPE ®UHAHCOBOIO PbIHKA,
OBBbEONHAIOLNX MUKPODPUHAHCOBbLIE OPFAHU3ALIMU

Hacrosimunit 0a3oBbIi cTaHZapT 3allUMTHl NPaB M HHTEPECOB (HU3UUSCKMX U IOPUAMYECKHX JIHMIl - MOJydaTenen
(DMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX UJIEHAMU CaMOpPErYJMPYEMBIX OpraHuM3aluid B cdepe (UHAHCOBOIO pBIHKA,
00BEIMHSIONMX MHKPO(GHHAHCOBBIE opranu3auuu (mamnee - CraHnmapT), pa3paboTaH B COOTBETCTBHM cO CT. cT. 4, 5
®enepanpHoro 3akoHa oT 13 mromst 2015 roga N 223-®3 "O camoperyimpyeMBIX OpraHm3anusix B cdepe (puHAHCOBOTO
priaKa", @enepanpHbIM 3aK0HOM OT 2 ntoist 2010 roga N 151-33 "O mukporHAHCOBOH NESITENEHOCTH M MAKPO(QHHAHCOBBIX
opraamzamsix”, Ykazanuem banka Poccum ot 30 mas 2016 roma N 4027-Y "O mepeune o0sS3aTENBHBIX I Pa3pabOTKU
CaMOperyIMpPyeMBIMH OpraHH3alMsIMK B cdepe (HHHAHCOBOTO PHIHKA, OOBEAMHSIOIMMU MHUKPO(MHHAHCOBBIC OpPTaHU3aLHH,
KPEAUTHBIC TOTPEOUTENBCKHE KOOMEepaTHBBI, 0a30BBIX CTAHAAPTOB M TPeOOBAHHSAX K HMX COINCPKAHHIO, a TAKKE IEpevHe
onepanyid (CoAepKaHHU BHIOB ACATEILHOCTH) Ha (DUHAHCOBOM PBIHKE, MOJJICKAIIUX CTAHAAPTH3ALMH B 3aBHCHMOCTH OT
BU/Ia JEATENbHOCTH (DMHAHCOBBIX oOpraHu3aumii’, Ykasanumem banka Poccum ot 3 despans 2016 roma N 4278-Y "O
TpeOOBaHUSIX K colepkaHHIO 0a30BOro CTaHAapTa 3alllUThl NPaB M HMHTEPECOB (DU3MUECKUX M FOPUIUYECKHX JIUI -
noJydaTesnell (pMHAHCOBBIX YCIYT, OKa3blBAEMBIX WICHAMH CaMOpPETYJIUPYEMbIX OpraHu3anuil B cepe (HUHAHCOBOTO pPhIHKA,
00beMHSIOMX MUKpoQuHaHCOBble opraHuzauuu". Hacrosimmit CraHgapT omnpeaenseT OCHOBHbIE NMPUHIMIBI B 00JacTv
3aIIUTHl TIpaB ¥ MHTEPECOB TOJIy4yaresieil (UHAHCOBBIX YCIyT W yCTaHABIMBAaeT TPeOOBaHUS, KOTOPHIMH MHKPO(GUHAHCOBAs
OpraHu3aIys J0JHKHA PYKOBOACTBOBATHCS B MPOIIECCE OCYLIECTBICHUS! MUKPO(QHHAHCOBOM AEATEIHLHOCTH.

I'maBa 1. O01MEe MOMOXKEHUSA
Cratps 1. [Ipeamer perynaupoBanus u cdepa npuMeHeHust HacTosmero Ctangapra

1. Hacrostuit CTaHAapT NpUHAT B LENAX:

1) obecrnedyenust coOJo/ieHHsT TpaB W 3aKOHHBIX MHTEPECOB Moiyuarenedl (DUHAHCOBBIX YCIYI, OKa3bIBAEMBIX
MHUKpPO(HUHAHCOBBIMU OpraHU3aLUSIMU;

2) npeaynpexaeHus HeIoOPOCOBECTHBIX MPAKTHK B3aMMOJIEHCTBHSI MUKPO(QHUHAHCOBBIX OPraHU3aIMi C MMOJTyYaTesIMU
(DMHAHCOBBIX YCIYT;

3) noBblieHNsT MHPOPMAIIMOHHON OTKPBITOCTH pbhIHKAa MUKpoQuHaHcUpoBaHus B Poccuiickoit denepanun, a Taxxke
TIOBBIIIEHUS] YPOBHS (DPMHAHCOBOI TPaMOTHOCTH W WH(OPMHUPOBAHHOCTH IOJydaTened (UHAHCOBBIX YCIYT O AEATEIbHOCTH
MHUKpPO(UHAHCOBBIX OPTaHHU3AIIH;

4) noBbIICHNS KadecTBa (PMHAHCOBBIX YCIYT, OKa3bIBAEMbIX MUKPO(QHHAHCOBBIMU OPTaHU3aLMsIMH, a TAK)Ke CO3JIaHMs
ycnoBui a1t 3pPEeKTHBHOTO OCYIIECTBICHHUSI CAMOPETYINPYEMBIMU OPTaHU3ALMSIMU B cepe prHAHCOBOrO PHIHKA KOHTPOJIA
3a IeSITENBHOCTHIO MUKPO(MHAHCOBBIX OPTaHU3AIMH.

2. CrangapT OCHOBBIBAETCSI HA HOpMax 3akoHo aTenbcTBa Poccuiickoit @enepanui.

3. Crangapt obs3areneH K NPUMEHEHHI0 MUKPO(GHUHAHCOBBIMM OPraHM3alMsAMHU BHE 3aBHCHMOCTH OT MX UWICHCTBA B
caMOperyJiupyeMoil opraHusanuu U JeMCTBYeT B YacTHU, HE MPOTUBOpevalleill 3akoHoaaTelnbCcTBY Poccuiickoit ®enepainuuy,
BKJIIOYasi HOpMaTUBHbIE akThl banka Poccuu.

4. MukpoduHaHCOBasE OpraHU3aIsI 00g3aHa BKIIOYATh B JOTOBOP C TPETHUM JIUIIOM, JEHCTBYIONIINM I10 TOPYYEHHIO, OT
HMEHH W 3a CYeT TaKOH MHKPO(GHHAHCOBOH OpraHM3alM{, IOJO0XEHHS, OOSI3BIBAIONINE TAaKOe TPEThe JIUIO COONI0JaTh
TpeboBaHus HacTosmero Ctanaapra.

5. MukpoduHaHcoBasi opranuzanus o0s3aHa obecrieunTs coOioieHre TpedboBanuii Hacrosmero CtaHaapra TpeTbUM
JIMLIOM, AEHCTBYIONIMM MO MOPYYEHHIO, OT MMEHH M 3a CYeT MHUKPO(MHAHCOBOW OpPTraHM3allMH, B TOM YHCIE Ha OCHOBAaHHU
rpaXkJaHCKO-TIPaBOBOT'0 OTOBOPA WU 1OBEPEHHOCTH.

Cratbs 2. OCHOBHbBIE IMOHATHA, UCIIOJIB3YEMbIC B HACTOALICM CTaHHapTG

s neneit Hactosimero CTangapTa HCHOIB3YIOTCS CIEAYIOIINE OCHOBHBIC TIOHSATHS:

1) nuuHBI KaOWHET - MH(QOPMAIMOHHBIA PECypC, KOTOPBIA pasMemieH Ha OQHIMAILHOM CailTe MHUKPO(OHHAHCOBON
OpTraHW3aIlNH, TO3BOJISIONINN MOydaTearo (UHAHCOBOW YCIyrW NONy4aTh HH(OpMaumio o0 HCIONHEHHH WM CBOHX
o0s;3aHHOCTEH TIO JO0rOoBOpy 00 OKa3zaHWMM (UHAHCOBOH YCIYTH, a TakkKe B3aUMOJCHCTBOBATH C MHUKPO(OHUHAHCOBOM
OpraHu3aIed TOCPEeACTBOM OOMEHa COOOIMICHHSIMHM C HCIIOJNB30BAaHHEM HH(OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CeTH
"Untepuer";

2) ofpameHue - HampaBIeHHOE B MHUKPO(UHAHCOBYIO OpraHM3alMIO IoJjydaresieM (MHAHCOBOH yCiyry,
NIPe/ACTaBUTENIEM ToJTydyaress (UHAHCOBOHM yciyru, bankom Poccum WiM MHBIM yNOJHOMOYEHHBIM OPraHOM MJIHM JIMIOM B
nUCcbMEHHOH (opMe Ha OyMa)KHOM HOCHTENle WIM B BUAE 3JEKTPOHHOI'O JIOKYMEHTa 3asiBIICHHE, Xajo0a, Mmpocbda HiH
NpeAIoKEHHE, Kacaroleecsl OKa3aH!si MUKPO(GHHAHCOBOI opraHu3anuel (PMHAHCOBBIX YCIIYT;

3) oHyaiiH-3aeM - IOTOBOP MMKpO3aiiMa, 3aKJIIOYEHHBIH ¢ HCIOIB30BaHUEM MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON
cetu "VMHTepHET" WM WHBIM pa3pemieHHbIM 3aKOHOM CIIOCOO0M, MPH KOTOPOM B3aWMOJACHCTBHE TONydaTeNss (UHAHCOBOM



YCIYTH ¢ MUKpPO(HMHAHCOBOM OpraHu3aluell OCYIIECTBISIETCS AMCTAHIMOHHO, U CyMMa 3aiiMa 110 KOTOPOMY IpeloCTaBieHa
NoJTydaTento (PMHAHCOBON yCIyru B Oe3HAIMYHOM (hopMe (BKIIOYasi IEPEBOA AEHEKHBIX CPEJICTB 0€3 OTKPBITUS CUETa);

4) opuumanbHEIA caliT MUKPO(GHHAHCOBOIM OpraHm3aluMu - caiiT B MH(OPMALMOHHO-TEIICKOMMYHHKALMOHHON CETH
"NuTtepHet", cogepkaiuii HHPOPMAIUIO O AEATEIBHOCTH MUKPO(UHAHCOBOM OpraHM3alllH, SJIEKTPOHHBIH aapec KOTOPOro
BKITFOYAET IOMEHHOE MM, TPaBa Ha KOTOPOE MPUHAIICKAT MUKPO()HHAHCOBOH OpraHU3ally;

5) momydarens (UHAHCOBOM YCIyTH - (QU3MYecKoe JHIO0 (B TOM YHCIE 3apeTUCTPHPOBAHHOE B KadecTBE
WHIVBUIYAJIBHOTO IPEANPUHUMATENS) HIM IOPUAMYIECKOE JIMIO, OOpaTHWBIIEECS B MHKPO(HHAHCOBYIO OPTaHM3AIMIO C
HaMEPEHHEM IOy IHTh, TOTyYaroNiee WIN NOTyduBIIee (PUHAHCOBYIO YCIIYTY;

6) POS-muKpo3aeM - JIEHEXHBIC CPEICTBA, IPEIOCTABICHHBIC MHKPO()HHAHCOBOW OpraHW3aIMei MOydaTero
(UHAHCOBOH yCIyTH Ha OCHOBaHHH JOTOBOpa MHUKpo3aiiMa 0e3 obecnieueHrs HCIIOTHEHNS 0053aTENECTB IO TAKOMY JOTOBOPY
B CyeT oIuaTel ToBapa (padOTHI, YCIyTHM) HOCPEACTBOM IMEPEUUCICHUS TaKUX JCHEXKHBIX CPEACTB MUKPO(QHHAHCOBOI
opraHuzaiyell Ha 0aHKOBCKHH CUET NMpoJaBLa (MCIIOIHUTENS ) TOBapa (paboThl, yCIIyTH);

7) pecTpyKTypH3alus 3aJ0JDKEHHOCTH - pelleHHe MUKPO(WHAHCOBOW OpraHM3allii B OTHOIICHHU 3aJ0JDKEHHOCTH
noJtydatenst QUHaHCOBOMW YCIIyTH, BIEKyIlee U3MEHEHHE Tops/Ka U (M) cpoKa BO3BpaTa M (MiM) pa3Mepa 3aJ0JDKEHHOCTH, B
TOM YHCJIE MOJHOE WIHM YaCTHYHOE TPOIIEHHE CYMMBlI OCHOBHOTO JIOJITa M (MJIM) HAUYUCICHHBIX IPOLCHTOB, YMEHBIICHHE WIN
HETIpUMCHEHUE HEYCTOMKHM (mTpacda, IMEeHH) 3a HECBOCBPEMEHHBIN BO3BpaT CyMMBI 3aiiMa (B TOM YHCJIE MHKpO3aiiMa),
paccpouka u (MIn) OTCpOUKa IUIaTeXa, 0TKa3 OT NPUMEHEHMS MEp 0 B3BICKAHUIO 33J0JDKCHHOCTH 0€3 €€ IPOILEHHS;

8) camoperynmpyeMasi OpraHH3aIs - CAaMOpPETyJIHpyeMas opraHu3ausi B cepe GUHAHCOBOTO PHIHKA, 00BEIUHSIOMAS
MHUKpO(UHAHCOBBIC OPTaHU3AINH, JeUCTBYIOMIast B COOTBEeTCTBHU ¢ DenepanbHbIM 3akoHOM oT 13 mromst 2015 roga N 223-03
"O caMoperyiupyeMbIX OpraHu3aIisx B chepe GUHAHCOBOTO PHIHKA";

9) ¢uHaHCOBBIE YCIyTH - YCIyTH IO TPEAOCTABICHHIO MHKPO3aMOB IOJIydaTelsiM (UHAHCOBBIX YCIYr W (WIIH)
MIPUBJICUYEHHIO ICHE)KHBIX CPEICTB 110 JOTOBOPaM 3aiiMa OT GU3MYECKUX JIULL.

WHble DNOHATHA M TEPMHMHBL TIPAXIAHCKOTO U JPYrMX OTpaciieil 3akoHojarenbcTBa Pocculickon ®epnepanuuy,
HcTonb3yeMble B HacTosmeM CraHpapre, IPUMEHSAIOTCS B TOM 3HAYCHHWH, B KAKOM OHH HCIIOJB3YIOTCA B 3THUX OTpacisix
3akoHozAarenbcTBa Pocculiickoit denepanuu.

I'naga 2. [IpaBuia npenocraieHus HHGOPMALUK TOTyYaTETIO
(uHAHCOBOH yCIyTH

Cratps 3. MUHUMANBHBIH 00beM HHPOPMAITUH, IPEIOCTABIAEMON ITOTyJaTe0 (PMHAHCOBOH YCITyTH

1. B mectax oka3aHus (MHAHCOBBIX YCIYT, B TOM YHCIIC Ha OQHUIHAIEHOM CaiiTe MEUKpO(QUHAHCOBOH OpraHW3anuu (B
ciyyae eciu MHUKpO(UHAHCOBAs JIeSITENIbHOCTh OCYIIECTBIISIETCS c HCIIOJIb30BaHHEM
nH(pOpMAIMOHHO-TEIEKOMMYHHKAalIMOHHOH cetn  "MHTepHer"), MHKpo(hUHAHCOBas opraHu3aius o0s3aHa pa3MelaTh
CIIEIYIONIYI0 HH(POPMAITUIO:

1) nonHoe U (TIpY HAJIMYUK) COKPAIIEHHOE HAMMEHOBaHHE MUKPO(HUHAHCOBOW OpraHU3aluy, apec MUKpO(OHUHAHCOBON
OpraHM3aliy B IMpeJeiiax MecTa ee HaxXOXIeHHus, ajgpeca 000COONEHHBIX MOApa3ielieHnii MUKPO(HUHAHCOBOM OpraHu3alvy,
peKUM pabOThl MHUKPO(QHUHAHCOBOI OpraHu3alMi U ee 000COONIEHHBIX MOJpPAa3AeICHU (PacIOOKEHHBIX [0 MECTy
HaXOXXJCHUS COOTBETCTBYIOIIETO OOOCOOIICHHOTO IOJpa3/eNIeHNsI), KOHTAKTHEIA Tele(OH, M0 KOTOPOMY OCYIIECTBIIETCS
CBsI3b C MHUKPO(QHHAHCOBOW OpraHm3anuei, oQUIuambHbIi caiiT MEKpO(QHHAHCOBOW OpraHU3alnH (3a UCKITFOUCHUEM CIyJaeB,
KOorJa Hanmmyne O(QUINaTbHOTO caiiTa HEe SBISETCS O0sM3aTeIbHBIM), HH(GOPMAIMIO 00 HCIOIB3yeMOM MHUKPO(GHHAHCOBOM
OpraHu3aleld TOBapHOM 3HaKe (NMpH HAIWYKK), O (akTe NPUBICUCHHS MHUKPO(GHWHAHCOBOW OpraHM3allMed K OKa3aHUIO
(DPMHAHCOBBIX YCIIYT TPETHETO JIUIAa Ha OCHOBAaHHH I'PaKIAHCKO-TIPABOBOIO JOTOBOPA WM JOBEPEHHOCTH, O PETUCTPAIIHOHHOM
HOMEpE 3alliCH IOPHUIMYECKOTO JIMIAa B TOCYHApCTBEHHOM peecTpe MHUKPO(OHWHAHCOBBIX OpTraHU3AIlMid, O UICHCTBE B
caMmoperyJaipyemMoil opranu3aiuu (BKIOYas MHGOPMAIMIO O JlaTe NMpHUeMa B YICHBI CaMOpPEryJMpyeMOM OpraHusaiuu), oo
UCKJIIOYEHUHM U3 CaMOperyjiupyeMoil opranu3anuu (BKIodass HWHOOpPMALUIO O Jare WCKIIOYeHHMs U3 YICHOB
caMmoperyJIMpyeMoil OpraHu3alin), a TaKkxke TeKCT HacTosuero Crannapra;

2) 0 hUHAHCOBBIX YCIIyrax W JOHOJHHUTENbHBIX YCIyrax MUKPO(QHHAHCOBOW OpraHU3ally, B TOM YHCIIE OKa3bIBAEMBIX
3a JIONOJHUTEbHYIO TUIATY;

3) 00 ycTaHOBJIEHHOM B MHUKPO(GUHAHCOBON OpTraHM3aIlMKM TOPSAKE pPa3bsICHEHUS YCIOBUW JOTOBOPOB W HWHBIX
JIOKYMEHTOB B OTHOLICHWH (DUHAHCOBOW YCIIyTH, KOTOPYIO HOJydYarenb (PMHAHCOBOHM YCIYrH HaMepeH IMOJY4HTb, & TAKXKE O
JIMIE, OTBETCTBEHHOM 3a IIPEI0CTaBICHHE COOTBETCTBYIOIIUX Pa3bsICHEHUII;

4) o puckax, CBSI3aHHBIX C 3aKJIIOYEHHEM U HCIIOJIHEHHWEM IojlydaresieM (MHAHCOBOH YCIIyTH YCIOBHH IOroBopa o0
OKa3aHUM (PMHAHCOBOM yCIyTH, U BO3MOXKHBIX HETaTHUBHBIX (PMHAHCOBBIX MOCIEACTBHSAX NMPHU HCIIOIB30BAHUH (PUHAHCOBOM
ycInyrdu (Bblgade NMOTpPEeOMTENBCKOTO 3aiiMa WM NPUBJICYEHUH JCHEKHBIX CPEJCTB (DMHAHCOBOW OpraHM3alfel) COriacHo
MYHKTY 2 HACTOSILEH CTaThH;

5) o mnpaBax mnoxyuarens (UHAHCOBOH YCIyrd NpPU OCYIIECTBICHHH IPOLEAYPhl B3BICKAHUS IPOCPOUYCHHON
3aJI0JKEHHOCTH;

6) o cmocobax W azapecax UIsl HAmMpaBieHHs OOpaleHWH MoaydyaTensMu (PUHAHCOBBIX YCIyr, B TOM YHCIE O
BO3MO>KHOCTH HaIpaBJICHUS 0OpaIleHI B CAMOPETyIMPYeMyIo opranu3amnuio 1 B bauk Poccum;

7) o crocobax 3amMTHI MpaB Moy4ares (pUHAHCOBOW yCIIyTH, BKIOYAs MH()OPMAIMIO O HATUYUHA BO3MOKHOCTH U
crocobax J0CyAeOHOr0 YperyJMpoBaHHs CIIOpa, B TOM 4YHCIE O NpOLEAype Meanaunuu (IpU HAJUYUH COOTBETCTBYIOIIETO
YCJIOBHS B IOTOBOpax 00 OKa3aHUM (PMHAHCOBBIX YCIIYT).

2. MukpoduHaHCOBass OpraHu3alys MPeJOCTaBIseT HHPOPMALMIO O PHUCKAX, CBA3AHHBIX C HEHAJIEKalIM
UCIIOJTHEHUEM MoTydaTeneM (PMHAHCOBOM yCIyrH CBOMX OOS3aTENbCTB IO JIOTOBOPY 00 OKa3aHWU (PMHAHCOBOH yCIyTH, H O
BO3MOJXKHBIX HEI'aTUBHBIX (PMHAHCOBBIX MOCIIEACTBUSX ITPU HCIOIb30BaHUHU (PUHAHCOBOM YCIIYTH, B TOM YHCJIC:

1) uadopmanyo 0 BOZMOXXHOM YBEIMYEHHUH CYMMBI PacxXoJOB IoJiydarelssi (PMHAHCOBOHM YCIYI'H, IO CPaBHEHHIO C
0KHTaeMON CyMMOI pacXxo/0B, IIPH HECBOEBPEMEHHOM HCIIOJIHEHHH 00S3aTeNbCTB IO JOTOBOPY 00 OKa3zaHWM (PHMHAHCOBOM



YCIYTU ¥ O NPUMEHSEMOH K IoJydaTelto ()MHAHCOBOH yciayrn Heycrolke (mrTpade, meHH) 3a HapylleHHe 00s3aTelbCTB 110
JIOTOBOPY 00 OKa3aHMK (MHAHCOBOH yCIyTIH;

2) uHpOpPMAaIMIO O TOM, YTO IIPHUBJIEKAEMble MHKPO(MHAHCOBOW OpraHu3alued 3aliMbl OT (HM3MYECKUX JIMIl HE
SIBISIFOTCSL BKJIaJaMH, IPHHAMAEeMbIMH KPEAWTHBIMH OpraHM3aLlMsIMH, M HE 3acTPaxoBaHbl B CHCTEME O00s3aTeIbHOTO
CTpaxOBaHU BKJIAIOB pu3mdecKux Jui B 6ankax Poccuiickoit @enepamnmu;

3) mHpOpPMAIMIO O PUCKAX HEBO3BpAaTa ICHEXKHBIX CPEICTB, NMPHUBICKAEMBIX MHKPO(HHAHCOBOM OpraHM3alUeHd OT
noJydaTenell (PMHAHCOBBIX YCIYT IO JOTOBOpaM O IIPUBJICYEHHM ACHEKHBIX CPEICTB (3aliMa, MHBECTHPOBAHUS), a TaKKe
IyTEM IPHOOPETCHNS MOMYIaTENIMH (PHHAHCOBBIX YCIIYT IIEHHBIX OyMar, BBIITyCKaeMbIX MUKPO(GHHAHCOBOH OpTaHU3aIeH.

3. MukpoduHaHCOBas OpraHW3anys o00s3aHa NPEAOCTABUTH IIONyYaTEeN0 (UHAHCOBOH YCIYyrH WH(POPMAIHIO,
JIOCTATOYHYIO JUIS IPUHATHSI 0O0CHOBAHHOTO PELICHUS O IIeTIecO00Pa3sHOCTH 3aKIIOUCHHUS JOTOBOPa MOTPEOUTEIBLCKOTO 3aiiMa
Ha IpeasaraéMblX MUKPO(QHHAHCOBOW OpraHM3alliell YCIIOBHSX, B YaCTHOCTH, COOOLIMTH O HEOOXOIMMOCTH BHUMATEIHHO
MIPOAaHATU3UPOBATh CBOE (PUHAHCOBOE TOJIOKEHUE, YIUTHIBAS, B TOM YHCIIE, CIEAYIOIUE (GaKTOPBI:

1) copazMepHOCTh 10ATOBOM HArpy3KH HOMTydaress GHHAHCOBOH yCIyTy ¢ TEKYIIUM (DMHAHCOBBIM I10JI0)KEHHEM;

2) mpenmoyiaraeMbleé CPOKM W CyMMBI ITOCTYIUICHHSI JICHEKHBIX CPEJICTB JJIsI MCIIOJHEHHsI CBOMX 0053aTENbCTB MO
JIOTOBOPY 00 OKa3aHMM (MHAHCOBOH yCIyru (IEpHOANYHOCTD BHIILUIATHI 3apabO0THOI MIAThI, NOIYyYSHUS! MHBIX J0XO0JI0B);

3) BEpOSATHOCTH HACTYIUICHHSI OOCTOSTENBCTB HETIPEOAOIMMO CHIIBI U MHBIX 00CTOATENHCTB, KOTOPHIE MOTYT IPHBECTH
K HEBO3MOXHOCTH HCIOJIHCHHSI CBOMX O00S3aTENILCTB MO JIOTOBOPY 00 OKa3aHMM (PMHAHCOBOH YCIYTH (B TOM YHCIE, TOTEPS
paboTHI, 3a/IepXKKa MOIYUICHHUsS 3apa00THOM IUIAThl M MHBIX BHJOB JOXOJOB IO HE 3aBHUCSIIUM OT IOJNydarTens (UHAHCOBOM
YCIYTH TPUYMHAM, COCTOSHHE 3/I0pOBBS IOJydaTenss (UHAHCOBOHW YCIyrH, KOTOpOE CIIOCOOHO HETaTHBHO MOBJIHATH Ha
TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MOIyUCHHE JIOX0AA).

4. Mukpo¢puHaHCOBasE OpraHU3aIys 00s3aHa IPEJOCTABUTD MOTydaTeTI0 (PUHAHCOBON YCIIyTH HH(OPMAIHIO O TOM, YTO
CBEJICHMSI, MPEAOCTABICHHBIEC ToJlyyareseM (MHAHCOBOW YCIYIH B OTBET Ha 3alpoc MHUKPO(QHUHAHCOBOW OpraHu3aluu B
COOTBETCTBUM C ITYHKTOM 1 craten 9 HaCTOALLICTO CTaHILapTa, MOTyT OKa3aTb BJIMIHUC Ha HWHAWBUAYAJBHBIC YCJIIOBUA
3aKJII0YaeMOro IOTOBOpa MOTPEOUTEIBCKOTO 3aiiMa.

Crartbs 4. [IpuHUMTIBI ¥ TTOPSAAOK NMPEIOCTaBIeHH HHOOPMALUK HOTyYaTessiM (HUHAHCOBBIX YCIyT

1. Undopmanns, ykazanHas B ctathe 3 Hacrosmero CraHmapTa, DOBOAWUTCS MHUKPO(GHHAHCOBOM OpraHu3amuei 1o
noxydareneil prHaHCOBBIX YCIIyT:

1) Ha paBHBIX MpaBax ¥ B PaBHOM 00BbEME [UIS BceX MOTydaTeneil (uHaHCOBBIX yCIyT;

2) 6ecruiaTHO, C y9ETOM ITyHKTa 3 HACTOSAIICH CTAaThH;

3) Ha PyCcCKOM SI3bIKE, W IOMOJHHUTEIBHO, 110 YCMOTPEHHIO MHKPO(HWHAHCOBOHW OpraHM3aIlld, Ha TOCYJapCTBEHHBIX
s3bIKax cyOBekToB Poccuiickoit denepannu u (MIK) pOIHBIX A3bIKax HapoaoB Poccuiickoit ®eneparmu;

4) B nocrymnHoii hopme, obecrnieurBaloleil pa3bsiCHEHHE CIIEIMANbHBIX TEPMUHOB (B Cllyyae Ux Hainnuwms). B wactHoCTH,
MUKpo(dUHAaHCOBas oOpraHu3aius o0si3aHa 00eCHeyuTh, 4YTOOBI IPENOCTaBiIsgeMas MOJy4aTessiM (DUHAHCOBBIX YCIYyT
nHpopmanus U copepKaHue JOKYMEHTOB OBbUIM IMOHSTHBI M JOCTYIHBI MOJy4aTesisiM (PMHAHCOBBIX YCIYI, HE HMEIOIIUM
cHeuuaibHbIX 3HaHMH B oOmacté ¢uHaHcoB. [Ipu 3TOM He JomyckaeTcs HCKakeHHe HHGOpPMaluy, NPUBOJSIIEE K
HEOJJHO3HAYHOMY HJIU JIBYCMBICIICHHOMY TOJIKOBAaHHIO YCIOBHH (PMHAHCOBOH YCITyTH;

5) B COOTBETCTBHH C 0OCTOATEIILCTBAMH HA MOMEHT IIPEJJOCTABIICHHS;

6) B ciydae npenocTaBiIeHus] HHGOPMaIMy Ha OyMa>KHOM HOCHTENe, C HCIOJIb30BaHUEM XOPOIIO YUTAeMOTro mpudTa u
B cooTBeTcTBUM ¢ CaHWTapHBIMH TNpaBWIAaMH M HOpMaTHBaMHu "[HWrueHmdyeckne TpeOOBaHUS K M3IAHUSAM KHIKHBIM JUIS
B3pocibix. CanlluH 1.2.1253-03", yrBepkaeHHBIMH [TaBHBIM TOCYNAapCTBEHHBIM CAHHTAapHBIM BpadoM Poccuiickoit
®enepanun 30 mapta 2003 rona.

2. Jns npenocraBieHUs] MHOOPMALMK TOTydaTeNo (MHAHCOBOM YCIYyrH MHUKPO(GHHAHCOBas OpraHu3aunus o0s3aHa
UCIIOJIb30BaTh COTJIACOBAaHHBIE C IOJiy4yaresieM (PMHAHCOBOW YCIYI'M IPH 3aKIIOUYEHHH JOrOBOpa 00 OKa3zaHWU (PUHAHCOBOM
yciyru UHQOPMAalMOHHbIE HOCUTENN U KaHaJbl CBSI3H, BKJIIOUas, 10 KpaiHei Mepe, Tele(OHHYIO U IIOYTOBYIO CBS3b, a TAKIKE
coobuieHne HHpopManuu dYepe3 OQHUIMANTBHBIM CalT MHUKPO(GUHAHCOBOM OpraHu3anuy (MIpH HATHMYUH TIOCIEIHETO).
MuxkpoduHaHCcOBas opraHu3anus o0s3aHa 00ECTIEYNTh BO3MOXKHOCTh B3aUMOJCHCTBHUS C MOTydareseM (HHAHCOBOH yCIYTH
10 TeM KaHaJaM CBSI3M, KOTOPBIE HCIIOIB30BAUCH MTONTyyaTeieM (MHAHCOBOW YCIIYTH IPH 3aKITI0UEHIH JOrOBOpa 00 OKa3aHUH
(hMHAHCOBOH yCIyTH.

3. Mukpo¢uHaHCOBasl OpraHu3alys MO JOroBOpY HOTPEOUTENBECKOro MHUKpo3aiiMa o0s13aHa OecriaTHO (HO He Oosee
OJHOTO pa3a 10 OJHOMY JIOTOBOpPY 00 OKa3aHMM ()MHAHCOBOW YCIYIM) M HEOTpaHMYEHHOE 4YHCIIO pa3 3a IulaTy, He
MIPEBBIIAIONLYIO PACXO0JI0B Ha U3TOTOBJICHNE COOTBETCTBYIOLIETO JOKYMEHTA, PEI0CTaBUTh MOJTy4aTelto GUHAHCOBOW yCIIyru
10 ero TpeOOBaHMIO 3aBEpPEeHHbIE MHMKPO(HHAHCOBOM OpraHM3aliieldl KONMM CIENYIOIMX JIOKYMEHTOB WIH 00OCHOBAaThH
HEBO3MOXKHOCTb IIPEJOCTABICHHS TAKUX JOKYMEHTOB:

1) moamMCaHHBIA CTOPOHAMH AOKYMEHT, COJCP KA HHIUBUIyaIbHBIC YCIOBHS JIOTOBOPA 00 OKa3aHUHU (PHHAHCOBOMH
YCIIyTH;

2) moamucaHHOE ToTydaTenieM (MHAHCOBOM yCIYTH 3asBIICHHE Ha NPeIoCTaBJIeHUE 3aiiMa (ecan opopMIICHHE TaKoro
3asBICHUSI 00S13aTENFHO B COOTBETCTBHH C 3aKOHOIATEIBCTBOM Poccuiickoit deeparun);

3) mOKyMeHT, MOATBEPKIAIONINI BbIIady Moiydarento (GUHAHCOBOW yCiyrH 3aiima (opzaep, IUIaTeXHOE MOpydYeHHE,
CIpaBKa O MEPEYUCICHUH JIEHEKHBIX CPEICTB Ha 3JEKTPOHHOE CPEACTBO IuaTexka), a aimst POS-MuKpo3aiiMOB - TOKYMEHT,
TIOJTBEPIKIAIOIINH IIEPEYHCIICHHE ICHEKHBIX CPEJCTB B M0JIB3Y NOJyyaTens (UHAHCOBOH yCiIyTy;

4) cornacusi, IpeJOCTaBJICHHbBIE NOTyYyaTeneM (PUHAHCOBOW YCIYT'H BO MCIIOJIHEHHE JEHCTBYIONIETO 3aKOHOAATEIBCTBA
Poccuiickoii deaeparu, peryIupyoLero Nopsiiok B3bICKaHUS IPOCPOUECHHON 3a0KEHHOCTH;

5) IMOKYMEHT, MOJTBEPKIAIONIMI OJHOE UCIIOJHEHHE MoydaTeneM (MHAHCOBOH yCIyrH 00s3aTesIbCTB MO JIO0TOBOPY
00 oka3zaHnu (pUHAHCOBOMW YCITyTH.

4. B ciyyae eciaM JIOKyMEHTBI, YKa3aHHbIE B MOJINMYHKTax 1, 2 1 4 myHKTa 3 HacToOsIIEH CTaTbH, OBUIM IOJIIHCAHBI
moyiydareneM (UHAHCOBOW YCIIyTH aHAJIOTOM COOCTBEHHOPYYHOW TIOAMUCH (BKJIIOYAs DJICKTPOHHYIO TOJITUCH),



MHUKpOo(UHAHCOBas OpraHu3anys OOECIeUMBAET IOJy4aTeNio (MHAHCOBOM YCIYyrd JOCTYN K OJIEKTPOHHBIM KOINUSM
yKa3aHHBIX JIOKYMEHTOB C BO3MOXXHOCTBIO IPOCMOTpa W CKa4MBAaHUS TaKUX JOKYMEHTOB [0 IIOJIHOIO HCIIOJIHEHUS
MUKpO(UHAHCOBOW OpraHu3anuei u noiydareneM GUHAHCOBOH yCIyru 00s3aTesIbCTB MO AOroBopy 00 OKa3aHMM (MHAHCOBOI
yCIIyTH.

5. JIOKyMEHTBI, YKa3aHHBIC B IyHKTE 3 HACTOSILIECH CTaTbU, COCTaBIIIOTCA HA PYCCKOM SI3bIKE M PACIIEUaTHIBAIOTCS C
HCTIONB30BAaHMEM XOpomio uuraeMoro mpudra u B coorBercTBuM ¢ CaHWTapHBIMH IIpaBWIAMH W HOPMaTHBaMHU
"I'nruenndeckre TpeOOBAHMSA K WM3JAaHUAM KHIKHBIM i B3pocnbix. CanlluH 1.2.1253-03", yrBepkaeHHBIME [ TaBHBIM
TOCyTapCTBEHHBIM CaHUTapHBIM BpadoM Poccuiickoit @enepanuu 30 mapta 2003 roza.

6. JIokyMeHTHI, yKa3aHHBIC B OAIYHKTax | - 4 mMyHKTa 3 HACTOAIIEH CTaTbU, IPEAOCTABIIOTCS B TeueHue 10 (mecsTr)
pabounx nmHEH CO OHSA PErHCTPAalUd COOTBETCTBYIONIETO 3ampoca OT Moiydarens (QuHAHCOBOHW ycimyru B "KypHame
peructparuu obpamenuii”. JlokyMeHT, yKa3aHHBIH B HOAITYHKTE 5 IMyHKTa 3 HACTOSIIEH CTaThH, MPEIOCTABISETCS B TCUECHHE
1 (omHOTO) pabovero AHS CO AHS PETHCTPALMU COOTBETCTBYIOIIETO 3arpoca OT moiydaresns puHaHCcoBO ycnyru B "XKypHaie
perucrpanuu obpamenuii”". Eciu 1OKyMeHT, yKa3aHHBIH B IyHKTE 3 HACTOSIIEH CTAaThbH, OQOPMIISIETCS TPETHUM JIMIOM IO
NPUYMHE Y4acThsl 3TOTO JIMIA B COOTBETCTBYIOIIEH omepanuy ¢ moiyyareneM (HHaHCOBOW YCIYTH, CPOK IIPEJOCTaBICHUS
JIOKyMEHTa MUKpPO(UHAHCOBOW OpraHu3alyeil yBeIMYMBaeTCs Ha CPOK, HEOOXOJUMBIN JUIS 3aIpoca 3TOr0 JOKYMEHTa, OJJHAKO
He Ooiee yem Ha 5 (msaTh) pabounx aued. Ecnm oOpamenue noxyvarens GUHAHCOBOH YCIYTH COAEPKUT IOMHUMO TPEOOBAaHHUS
O TPENOCTABICHUHM JOKYMEHTOB TakKe WHBbIC TpPeOOBAaHMS WIM BONPOCH, MHKPO(QHHAHCOBAsS OPraHW3aLlUs BIpaBe
MIPEOCTaBUTh yKa3aHHbBIE B ITyHKTE 3 HACTOSIIECH CTaThU JOKYMEHTHI IIPU OTBETE HA TaKOe OOpaIleHHue B CPOK, yKa3aHHBIH B
nyHkTe 3 ctarbu 19 Hactosiero Crangapra.

Cratbs 5. OcoOeHHOCTH ITpeoCcTaBIeHI HH(YOpMaK Ha OPUIIHATEHOM caliTeé MUKPO(HUHAHCOBOH OpraHU3aluH

1. Hannune opuumanbHOro caidta sBisieTcs 00s3aTeNIbHBIM 11 MUKPO(QHHAHCOBOM KOMITAaHHH.

2. MuKpoHMHAHCOBBIM OpraHU3alUsSM PEKOMEHAYETCsl O0EeCHeuuTh Hajlu4Me CHEeNUAbHON BepcHH O(QUIMAIBLHOTIO
caifTa U1 c1a00BUAAIINX.

3. OduupanpHBI CalT MUKPO(HHAHCOBOM OpraHM3aluy JODKEH COAepKaTh paszesl, ONUCHIBAIONINN CTPYKTYpy caiirta,
MO3BOJISIFOINUMA B JOCTYMHOW (hOpMe OMpPEJCTUTh MECTOHAXOXKACHHE KaXKIOH CTpaHHUIbl O(UIIMATBLHOIO caiiTa B 3TOM
CTPYKTYpE.

4. Wudopmanums, pasmeniaemas Ha OQHUIMAIBHOM CaiTe MHKPO(QHHAHCOBOM OpraHM3aldM, IOJDKHA OTBEYaTh
CIIEAYIOLINM TPEOOBAHMSAM:

1) mHpOpMaIMs IOKHA OBITH KPYTJIOCYTOYHO JOCTYIIHA IOJydaTelro (PMHAHCOBOW YCIYTM Ha PYCCKOM SI3BIKE IS
03HAKOMJICHUSI ¥ UCIIOJIB30BaHMsI, O3 B3MMaHMS IUIATHI 32 O3HAKOMJICHHE ¢ MH(pOPMAIHel W HHOE €e UCTIONb30BaHue U 0e3
HHBIX OTPAaHUYEHUN,;

2) uHdopMalus ODKHA OBITH JOCTYIHA MOJy4YaTedro (PMHAHCOBOM YCIyrH C HMCIHOJIB30BaHHEM OECIUIaTHOTO WIIU
LIMPOKO PACIIPOCTPAHEHHOT'0 MPOrPaMMHOTO 00eCTIeueHNSI;

3) undopmaius He T0JKHA OBITh 3alI(pPOBaHA WK 3alUINECHA OT JOCTYIIa WHBIMH CPEICTBAMH, HE TO3BOJISIONIHMMHU
OCYILIECTBUTh O3HAKOMJICHHE MOJy4aTedsi (MHAHCOBOI YCIYI'M C ee COJAepKaHWueM, 0e3 HCIOJIb30BaHUs MPOrPaMMHOTO
obecrieueHNs WIM TEXHHYECKHX CPEICTB HMHBIX, 4eM Be0-0003peBaTeNs WM OOIIEAOCTYHMHOE OecIulaTHOE IpOorpaMMHOE
obecrieuenne. Jloctyn k uH(pOpManmu, pasMelIeHHOH Ha O(UIHMAILHOM caiTe MHUKpO(WHAHCOBOW opraHusanuu (3a
UCKJIIOYEHHEM HMH(OPMAIMH, Pa3MEIIEHHOH B JIMYHOM KaOMHETe moiydarens (PMHAHCOBOW YCIYTH), HE MOXET OBITh
00yciioBiIeH TpeOOBaHHEM PErHCTPalUy MOIydaTesns (UHAHCOBOM YCIYTH WM MPEJOCTaBICHNS UM NIEPCOHAIBHBIX JTaHHBIX, a
TaKke TPEOOBAHUEM 3aKIIFOUCHHS M JIMIIEH3MOHHBIX MM MHBIX COTJIAIICHUH.

5. Pazmen odunmanpHOro caiita MHUKpO(QHHAHCOBOH opraHm3anuu ¢ HHpopMarueid o0 3Toi MHUKPO(PUHAHCOBOM
OpraHM3aIMH M YCJIOBUSX OKA3bIBAEMBbIX €0 (PMHAHCOBBIX YCIYT, MOJJIEKANIEH PaCKPBITHIO B COOTBETCTBUH ¢ DenepanbHbIM
3akoHOM 0T 21 gexabpst 2013 roga N 353-®3 "O nmotpebutensckoM kpeaute (3aiime)", degepalbHBIM 3aKOHOM OT 2 HIOJIA
2010 roma N 151-®3 "O mMuKpoHHAHCOBOW NESITENLHOCTH M MUKPO(QHHAHCOBBIX OpraHu3auusx'", WHbIMU (enepasbHbIMU
3akoHamMu Poccuiickoit @eneparyu, a Takke NPUHATHIMH B COOTBETCTBHM C HUMM HOPMATHUBHBIMHU aKTaMH, JOJDKEH OBITh
KPYTJIOCYTOYHO JOCTYIICH JUI aBTOMAaTH4ecKoil (6e3 yuacTus denoBeka) 00paboTkn MH(GOPMAIIMOHHBIMH CHCTEMaMH B OJHMH
MepeXxo Mo THIEPCCHIIKAM C TIIaBHOM CTPAaHHUIIB O(UITHATFHOTO caiiTa MUKpO(HHAHCOBOW OpTraHU3aIUH.

6. CymmapHasi JUIMTEJIHHOCTh IEPEPHIBOB B paboTe OQUIMAILHOTO caiiTa MHUKpO(WHAHCOBOW OpraHU3alud 00
CTpaHuIBl B HHPOPMAMOHHO-TEIEKOMMYHUKAMOHHOH cetu "VHTepHeT", conepKamnx HHGOPMAIHIO, YKa3aHHYIO B IYHKTE
5 Hacrosimel CTaThH, HE JOJDKHA NPEBBIATH 4 (YEThIpeX) YacoB B Mecsll (3a MCKIIOUEHHEM IIepPEepHIBOB, CBS3aHHBIX C
00CTOSITEI,CTBAMH  HENPEOAOJIMMOM CHIIBI, IIOATBEP)KIACHHBIMHM pPEHICHUSAMH (3asBJICHHSAMH) KOMIICTEHTHBIX OpPraHOB
TOCYAapCTBEHHON BJIACTH M YIOJHOMOYEHHBIX OpraHM3alil, JH00 ¢ NEeHCTBHAMH TPETHHX JIUI, IOJITBEP)KACHHBIMU
COOTBETCTBYIOIIMMH JIOKYMEHTaMH, BBIJAHHBIMHM OpraHaMH T'OCYJIapCTBEHHOM BIIACTH, ¥ (MJIM) CTOPOHHHMH OpPTraHU3aLUsIMHU,
HMMEIOIINMH TEXHUYECKYI0 BO3MOKHOCTD (PUKCAIIMN TAKHUX JCHCTBHHA TPETHUX JIUI).

7. MukpoduHaHCOBasg OpraHu3anusi o00sf3aHa OO0ECIEYNTH MOIyYaTeNro (HUHAHCOBOH YCIyTH IOCTYI B JIMYHOM
kaOuHeTe ToydaTels (UHAHCOBOM YCIOyrH (eciu TakoW crmoco0® B3aUMOJIEHCTBHUS C TOJydaTeleM (UHAHCOBOW YCIyTH
MIPEeTyCMOTPEH IOTOBOPOM 00 OKa3aHWH (PMHAHCOBOW yCIYTH), KAK MUHUMYM, K CJIeIyIOIIed nHPOpMaInu:

1) vHIUBHIyalbHBIE YCIIOBHS JIOTOBOpa MOTPEOMTENLCKOrO 3aiiMa, a B Cilydae MX W3MEHEHHs I0CNe 3aKIIOUSHHUs
YKa3aHHOTO JJOrOBOPA - C Y4€TOM N3MEHEHHH, BHECEHHBIX B JJOTOBOP NOTPEOUTENBCKOTO 3aiiMa;

2) rpaduk miaTexxei o 1oroBopy HOTpeOUTENBECKOrO 3aiiMa, a B CiIydae ero U3MEHEHHUS - C Y4eTOM HU3MEHEHHH;

3) cTpyKTypa u pazMmep TeKylleH 3aJ0JDKeHHOCTH HoTydaress (PUHAHCOBO yciIyry.

I'nasa 3. [IpexgocraBnenue HHGOPMALMH PEKIAMHOTO XapaKkTepa
0 JIeSTeIbHOCTH MUKPO(HHAHCOBOH OpraHn3alyu



Cratest 6. OCHOBHBIC NPHHLMIIEI IPEAOCTABICHUS HHPOpPMAUMU PEKIAMHOIO Xapakrepa o JesTelbHOCTH
MHUKpPO(UHAHCOBO OpraHu3alyu

1. OCHOBHBIMH NpPHUHLIMIIAMHU IPEAOCTABICHUS HH(POPMAIMU PEKIAMHOTO XapakTepa SIBJIAIOTCS JA00pPOCOBECTHOCTH,
MOJTHOTA M IOCTOBEPHOCTH COOOIIAEMbIX CBEACHHH.

2. Mukpo¢uHaHCOBas OpraHU3anus BIpaBe BEIOpaTh (hopMy, crocod 1 CpeacTBa PeKIaMHPOBAHUS CBOUX (PHHAHCOBBIX
YCIIYT C y9eTOM TpeboBaHMI AEHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit denepannu u Hactosmero CTaHgapTa.

3. Wndopmamms pekIaMHOTO XapakTepa IODKHa OBITH odopmieHa TakuM o0Opa3oMm, 4TOOBI HE 3JI0YMOTPeOIATH
JIOBEpUEM TOJTydaTens (UHAHCOBOM yCIyrd W (WJIM) HE 3KCIUTyaTHpPOBaTh HEJOCTATOK y MOJTydarens (pUHAHCOBOH yCIyrd
OTBITA U 3HAHUM.

4. Nndpopmanust pekIaMHOTO XapakTepa He JOJDKHA COJEpIKaTh KaKWX-TH0O TEKCTOBBIX, 3BYKOBBIX MIJIM BU3YaJIbHBIX
oOpalieHuii WM 3asBJICHUH, KOTOpBIE IPSIMO WJIM KOCBEHHO, MOCPEACTBOM 3aMaldMBaHHs, JABYCMBICICHHOCTH WIIH
NpeyBENINYEHHs, MOTYT BBECTH IIOJIydarellsi (pUHAHCOBOW yciyrd B 3a0iyskJe€HHE, B YAaCTHOCTH, B OTHOIICHHH YCIIOBHHM
(bMHAHCOBOI yCIIyTrH, KOTOPBIE MOTYT ITOBIIUSITH Ha BHIOOD moJty4arelisi pUHaHCOBOH YCITyTH.

Cratbst 7. OCOOCHHOCTH HHTEPHET-PEKIaMBI

1. MukpoduHaHCOBas OpraHW3aLUA-PEKIAMOJATEeNIb HE BIPaBE HCIOIB30BaTh (UPMEHHOE HAMMEHOBAHWE W (WIJIH)
TOBApHBIN 3HAaK MHOM MHUKPO(HHAHCOBOIH OpraHM3alliy B Ka4eCTBE KJIIOYEBBIX CIIOB IPU Pa3MEIIEHUN KOHTEKCTHOH PEKIIaMBbI
B MHQOPMAIIHOHHO-TEIEKOMMYHHUKAIIHOHHOH ceTr "MHTepHeT".

2. MukpoduHaHCOBasi OpraHU3alNA-PEKIAMOAATENb B [EISIX HEAOIYILCHNS IPEJOCTABICHHUS MOTydaTeo (PUHAHCOBOH
yCIYTM HEAOCTOBEpHOW HMHGOpPMAalUM HE JO0JDKHA TNPUMEHATh MAacKHUPOBKY OQHIMAIbHOTO caiTa (KJIOAKWHT) MOJ
odHIHANBHBIA CalT Apyroi MUKPO(DHUHAHCOBOW OpraHu3alu, 0OHAPOJOBAHHBIA paHee. MUKPOGDHUHAHCOBAs OpPraHU3AIUS,
1oJi BeO-CallT KOTOPOW IPOM3BOAMTCS MAacCKUpPOBKA, BIIPaBE OOPATUTHCS B CAMOPETYJIMPYEMYIO OPraHM3alMio, YJICHOM
KOTOpOW OHa SIBIISIETCSI, C NPE/ICTABICHUEM JI0KAa3aTeJbCTB KIOAKUHra U ¢ TpeboBaHHWEM 00 oOeclieueHHH 3alIMThl MpaB |
WHTEPECOB MUKPO(GHHAHCOBOI OpraHU3aliH, 110 O(HINAIBHBIA CAUT KOTOPOW POU3BOJUTCS MAaCKHPOBKA.

3. MukpoduHaHCcOBasi OpraHu3aNusi-peKIaMoiaTes]Ib He BIIPaBe MCIOJIb30BATh Ul PEKJIaMbl CBOMX YCIYT IPOrpaMMBbI
JUISL 3JIEKTPOHHO-BBIYMCIUTENFHON MAallMHBI, KOTOpBIC MpeAHAa3HA4YeHBl Ui W3MEHEHHs WHGpopManuu, obpabaTbBaeMoit
MIOCPEACTBOM MHOW ITPOTPAMMBI I 3JIEKTPOHHO-BBIYHCINTEIBHON MAIIMHBL, MPEAHAa3HAYCHHON AJISI TMOJMYYEeHUs J0CTyIa K
caiitaM B HH(QOPMAIIHOHHO-TEIEKOMMYHHKAIMOHHOM ceTr "MHTepHeT", U (WIIN) IS COBEPIICHUS HHBIX ACHCTBHM, CBI3aHHBIX
¢ Takoi nH(popMarmeii (Opay3epHbIC IIaruHBI).

I'naBa 4. [IpaBuiia B3auMoAEHCTBUSI MUKPO(QHHAHCOBBIX OpraHU3aluii
C MoJIy4aTessiMi (UHAHCOBBIX YCIIYT

Cratps 8. O6muue mpaBuia B3aMMOAEHCTBUA MUKPOGHHAHCOBBIX OPTaHU3AIMH C OJTyyaTeIsIMU (PUHAHCOBBIX YCIyT

1. B cnyyae BO3HMKHOBEHHUS y TMojydaTeiss (HMHAHCOBOH yCJIyrH BOmpoca IO IMPUMEHEHHIO 3aKOHOJATeNIbCTBA
Poccuiickoii denepanun, peryiupyromero B3aMMOOTHOLICHUSI CTOPOH IO JIOTOBOPY 00 OKa3aHWM (PUHAHCOBOW YCIyTH,
MHUKpO(UHAHCOBasl OpraHm3anys o0s3aHa INPEJOCTaBUTH IIOMydaTento (MHAHCOBOW yCIyTM MOTHBHPOBAHHBI OTBET MO
CYIIECTBY TaKOTO BOIPOCA W MHBIE COOTBETCTBYIOIIME pa3bscHeHus. [Ipn 3ToM MHUKpo(hHHAHCOBas OpraHU3alis HE BIpaBe
3aHUMAThCS JEATENILHOCTBIO, CBSI3aHHOM C KOHCYJIbTHPOBAaHHEM HOTydaTeneil (PMHAHCOBBIX YCIyT (B TOM 4HCiIe (PUHAHCOBBIX
YCIIYT, OKa3bIBa€MbIX JIPYTUMH (PMHAHCOBBIMH OPraHU3alMsSMH) 110 BOIIPOCAM NPUMEHEHHS METOJIOB M CIIOCOO0B yKJIOHEHHUS
OT yIUIaThl Aosra U (W) u30ekaHus OTBETCTBEHHOCTH 3a €r0 HEYIUIaTy, a TakkKe MO JIPYrMM aHaJOTWYHBIM Bompocam. B
ciyyae oOpatleHus mojy4daTenst (GMHAHCOBOM yCIYyIM 3a YCTHOHM KOHCYJIbTallMel NpeiesbHbId CPOK OXKUAaHHS B Ouepen He
MOJKeT mpeBbImaTh 30 (TpUAATH) MUHYT.

2. B nestenpHOCTH MUKPO(HHAHCOBOH OPraHM3AINH HE JOITYyCKAaeTCsl IPUMEHEHHE HeJOOPOCOBECTHBIX MPAKTHK, B TOM
qHCIIe:

1) nepenaga MUKpOGUHAHCOBOH OpraHM3anueil B OIOpO KPEAWTHBIX WCTOPHUH MM WHBIE OPTaHW3alUN HEIOCTOBEPHOM
nHpopManMK C MEIbI0 BOCHPEMATCTBOBATH 3AKIIOUCHUIO IOIydaTeleM (UHAHCOBOH YCIYyrH AOroBopa 00 OKa3aHUH
(MHAHCOBOI yCiIyTy ¢ ApYyroi (MHAHCOBOM OpraHU3aLuei;

2) oka3zaHHe MCHXOJIOTHYECKOTO JIaBJICHUS Ha MOJTydaTessi (PMHAHCOBOM YCIIYTH C 1IEbI0 CKJIOHEHHUS K BBIOOPY TOH M
MHOH (PMHAHCOBOH YCIyTH;

3) cTUMyJMpOBaHME 3aKIIOYEHUs IIOJydaresieM (HUHAHCOBOHM YCIYI'M MHOTO J0roBopa 3aiiMa ¢ Lelibl0 BO3Bpara
NIepBOHAYANIBHOTO 3aiiMa, 0(OPMIIEHHOTO MOoTydaTesieM (pUHAHCOBOM YCIIyTH Ha JyYILIMX ISl HETO YCIIOBUSIX;

4) npemupoBanre pabOTHUKOB MUKPO(HUHAHCOBOH OPTaHW3ALMH 33 PEaNTn3alliio Mep, HAIIPABICHHBIX HCKIIOYUTEIHEHO
Ha yBEJIMYECHHUE pa3Mepa 3a/I0JDKEHHOCTH MoTyJareneil (PUHAHCOBBIX yCIyT.

Cratbsa 9. Maopmanus, 3anpammBaemMas MEKpO(GHUHAHCOBOW OpraHM3aIfei y moiydaTens (MHAHCOBOW yCIYTH JI0
3aKJIIOYEHHUS IOTOBOPA MOTPEOUTEIHCKOTO 3aiiMa

1. Jlo 3akiaroyeHWs] JOroBOpa MNOTPEOUTENBCKOro 3aiiMa WIM NpPUHATUS [ojydarens (UHAHCOBOW ycCiIyrd Ha
oOciyxuBaHHe, OJHAKO, B JIOOOM cilydae, He pexe | (omHOro) pasa B roj, MUKpodHHAHCOBas opraHusaunusi oOs3aHa
3alpOCUTh y HosTydares (PMHAHCOBOH yCIyTHu cileayIolly o nHdopmanuio:

1) o pa3mepe 3apaOOTHOW MJaThl, HAJIMYUHM HHBIX UCTOYHHMKOB I0XOJa W JCHEXKHBIX 00s3aTeNbCTBAX I1OJydaTels
(rHAHCOBOI ycimyru (IpH PacCMOTPEHHHM 3asBJICHHS HA MOJIyYeHHE IMOTPEOMTENILCKOTO 3aiiMa Ha CyMMY, IIPEBBINIAIONIYIO 3
000 (tpu TbhIcstum) pyOmneit). Ilpu sTomM B otTHOmeHuHn POS-MUKpo3aliMOB MHKpO(MHHAHCOBas OpraHHM3alLlis BIIPaBE
YCTaHaBIMBATh OCOOBIN MOPSIIOK MPEAOCTaBICHNS HHGOPMAIIMK O pa3Mepe 3apabOTHON IUIAThl, HANWYNU WHBIX HCTOYHHUKOB



JI0X0/1a M ICHE)KHBIX 0053aTeNbCTBAX MOJTydarTessi PMHAHCOBOH yCiIyTy;

2) 0 BO3MOXHOCTH TPENOCTAaBICHUS 00eClieueHNs] MCIIOJIHEHHUS MoJydaTeseM (MHAHCOBOH YCIyrH 0O0s3aTeNbCTB 10
JIOTOBOPY 00 OKa3aHWM (UHAHCOBOH yciayrn (B TOM 4YHCIE 3aJ0T, IOPYYHMTENILCTBO), B CIy4ae, €CJIM IpelOCTaBIICHUE
obecrieueHust IPelyCMOTPEHO YCIOBUSIMU JIOTOBOpa 00 OKa3aHWM (PMHAHCOBOW YCITYTH;

3) 0 cyneGHBIX cHopax, B KOTOPBIX MOJydaTelb (PUHAHCOBOW YCIYIW BBICTYIAET OTBETYHKOM (IPH PACCMOTPCHUH
3asgBJICHHA Ha MOJy4eHHE OTPEONTENBCKOTO 3aiiMa Ha cyMMy, TipeBbimaronryio 30 000 (Tpuauats Teicsd) pyoieit);

4) 0 HaMM9IMK B COOCTBEHHOCTH MOTyYaTeNs GHHAHCOBOM YCIyTH IBHKUMOTO ¥ (WJIHM) HEABIDKMMOTO UMYyIecTBa (Ipu
paccMOTpEeHHH 3asBJICHUS Ha MOJTyYeHUE MOTPEOUTEIECKOTO 3aliMa Ha cyMMy, npeBsimatontyto 100 000 (cto Teicsd) pyOmeit).

Cratps 10. OcymecTBieHE OIEHKH IUIATEKECTIOCOOHOCTH NOTydaTeNs GUHAHCOBOH YCIyTH

1. MukpoduHaHCOBasi OpraHM3alyusl NP PACCMOTPEHUU 3asiBICHMS ITOJTy4aresisi (pUHAHCOBOHW YCIyrH Ha IOJydeHHE
MOTPEOUTENBCKOrO 3aiiMa B 00s3aTEIHHOM IOPS/IKE IMPOBOIAMT OLEHKY IUIATEKECIIOCOOHOCTH Noiydarens (pUHAHCOBOH
yCIIyTH.

2. Jlnst OUEHKM JOJITOBOW HAarpy3KH MUKpO(HMHAHCOBas OpraHM3alys o0s3aHa 3allpOCHUTh Yy Hoiydarens (UHaHCOBOU
YCIyTH, OOpaTHBIIErocss B MHUKPO()MHAHCOBYIO OPraHM3alMIO C 3asfBICHHEM HAa MOJyYEHHE MOTPEOMTENHCKOTO 3aiiMa Ha
cymmy cBbie 3 000 (Tpex Teicad) pyOiiei, CIeayonIyo HHPOPMAIIHIO:

1) o TeKymux IEHEKHBIX 0043aTeNbCTBAX;

2) O NMEepHOAMYHOCTH M CyMMax IUTaTeXel Mo yKa3aHHBIM IOJydaTereM (pUHAHCOBOHW yciyru oOs3aresnscTBaMm. Ilpm
3ToM B OTHOomeHMH POS-mMuKpo3aiiMOB MHKpOGHMHAHCOBas OpraHH3alUs BIPAaBE HE 3alpaliuBaTh HHPOPMAIHIO O
MEPUOANYHOCTH IUIATeXEH IO yKa3aHHBIM THoJTydareseM (PUHAHCOBOW yCIyrHm oOs3aTelbCTBAM, a TaKKe YCTaHABIMBATH
0COOBIN TOPSZOK MpeAoCTaBIeHHUs WHPOpMAMU O CyMMax IUIaTeXed MO yKa3aHHBIM IoyiydaresieM (MHAHCOBOM YCIIyrH
00s13aTENLCTBAM;

3) o uensxX noyueHus 3aiiMa rnojrydartesneM (GUHAHCOBOHM yciyrH (3a uckitoueHneM POS-mMukpo3aiiMoB);

4) 00 UCTOYHMKAX JOXOJIOB, 32 CUET KOTOPBIX MPEAINOIaraeTcs UCIOIHEHHE 003aTeNIbCTB 110 JOTOBOPY 3aiiMa;

5) o dakre npomsBojACTBA IO Jely O OaHKPOTCTBE IoJjy4arens (UHAHCOBOM YCIyrd Ha Jary IOAauyd B
MUKpPO(HUHAHCOBYIO OpraHH3aLHIO 3asIBJICHUS HA MOJIy4YeHHE MOTPEOUTEIbCKOro 3aliMa moiyyareneM (PUHAHCOBOW YCIIYTH U B
TedeHue 5 (IISTH) JET 10 AATHI T01a9M TaKOTO 3asiBICHUS.

3. B mensx HemONmyIEHNS MPEBBIICHHUS IPEICIFHOTO YPOBHS IUIATEKECIOCOOHOCTH HOTydaTens (pHUHAHCOBOH yCITyrH
MEXAY OJHON MHKpO(MHAHCOBOW OpraHM3allMel W OZHMUM MOIydaTeneM (PMHAHCOBOW YCIYIM HE MOJKET OBITh 3aKIFOYCHO
6omee 10 (mecsatu) (c 1 saBaps 2019 roma - Gonee 9 (nmeBsTH)) TOTOBOPOB MOTPEOUTEITHCKOTO MHUKpO3aiiMa, CPOK BO3BpaTa
MOTPEOUTETHCKOI0 MUKpO3aiiMa 1o KOTOPBIM He IpeBbimaeT 30 (TpuaLnaTH) KaleHAapHBIX JHEH, 3a HCKIII0YEHHEM JIOTOBOPOB,
CPOK TIOJIb30BaHUsI ICHEKHBIMU CPEICTBAMH 110 KOTOPBHIM (haKTUUECKH COCTaBUII He Oojiee 7 (ceMu) KaneHIapHbIX qHel. [Ipu
pacueTe NIpeAeTbHOTO YPOBHS IUIATEKECIOCOOHOCTH TMONydaress (UHAHCOBOM yCIOyrw A LieJiel HACTOSIIEro ITyHKTa
YUUTBIBAIOTCSI IOTOBOPHI MOTPEOHTENHCKOTO MHMKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOI0 MHKpO3aiiMa Mo KOTOPHIM He
npesbimaer 30 (TpuAmaTé) KaJeHOApHBIX IHEW, 3aKiIOYeHHble B TeueHWe | (OQHOTO) roja, MPenlIecTBYIOLIETO JaTe
MOJTy4eHHUs MHUKPO(QHMHAHCOBOI OpraHM3alueil 3asBieHHA Ha MOJY4YeHHE OYEpeIHOr0 MOTPEeOMTENbCKOTO MHUKpO3aiMa OT
noJydaTesst QUHaHCOBON YCIYTH.

4. MuxkpoduHaHCOBas OpraHW3alysl HE BIPaBe 3aKJI0YaTh C TIoJydareseM (HHAHCOBOM YCIyTH JOTOBOP
MOTPEOUTETHCKOTO MUKPO3aiiMa, CPOK BO3BPaTa MOTPEOUTEIILCKOTO MUKpO3aiiMa 1o KoTopoMy He npesbimaer 30 (Tpuanarn)
KaJICH/IApHBIX JHEW, NMpW HalMYMM y Moiydarens (UHAHCOBOM YCIYrH 00s3aTeNbCTB Iepea TakoW MHUKPO(QHHAHCOBOH
OpraHu3aiyell 1Mo WHOMY JOTOBOPY IMOTPEOHMTENHCKOTO MHKPO3aiiMa, CPOK BO3BpaTa HMOTPEOMTENHCKOTO MHKpo3aiimMa Mo
KoTopoMy He npeBbimaet 30 (TpuauaTH) KaJeHIApHbIX THEH.

5. IlonoxxeHust MyHKTOB 3 U 4 HACTOAIIECH CTaThU HE PACIPOCTPAHIIOTCS:

1) Ha POS-MuKxpo3aiiMsr,

2) na Boigannble g0 1 anpens 2018 roga Mukpo3aiitmMel, cymma KOTopbIX He npeBbimaeT 3 000 (Tpex Teicsy) pyoneit uin
CPOK BO3BpaTa KOTOPBIX HE MPEBBIMAET 6 (MECTH) KaJeHIAPHBIX JTHEH;

3) na BeimanHble ¢ 1 ampens 2018 roma Mukpo3aiiMbl, cymMmMma KoTopbix He mpebsimaeT 3 000 (Tpex Tvicsd) pybien u
CPOK BO3BpaTa KOTOPBIX HE MPEBBIIAET 7 (CEMHU) KaJICHJAPHBIX THEH;

4) Ha MUKpO3aiiMBbl, BbIJAHHbIE Ha JBIOTHBIX YCJIOBUSX, C IMPOLIEHTHOM CTAaBKOM, HE MPEBBIMIAIONIEH TPEXKPATHYIO
KIIIOUEBYIO MIPOLIEHTHYIO CTAaBKY, YCTaHOBIECHHYI0 bankoM Poccuu Ha aTy BeIauu TaKUX MUKPO3alMOB.

Crartpst 11. Tlopsinok B3amMoOAEHCTBHS MHUKPO(HHAHCOBBIX OpPraHU3alUil ¢ IMOJydaTedsiMH (UHAHCOBBIX YCIYT IpH
BO3HHUKHOBEHHUH 33JJ0J’KEHHOCTH

1. B caygae BO3HHKHOBEHHS IO JIOTOBOPY IOTPEOMTENHCKOTO 3aiiMa TNPOCPOYCHHOW 3aJ0JKEHHOCTH,
MHUKpO(UHAHCOBAsT OPTaHM3aLUs C ILENbI0 NMPEJOTBPALICHUS IATbHEWUIIETO yBETHYEHHUS TOJTOBOW HATPY3KH IMOIydaTews
(uHAHCOBOH ycayru o0s3aHa B TedeHue 7 (CeMM) KaleHAapHBIX THEW ¢ JaThl BOSHUKHOBEHHS NMPOCPOYECHHOHN 3a10KEHHOCTH
npouHopMupoBaTh TONydaTens (UHAHCOBOW yCIyrd O (akTe BO3HUKHOBEHHS IIPOCPOYEHHOH 3aJ0JDKEHHOCTH C
HCTIOJIb30BaHUEM JIFOOBIX JOCTYIHBIX CIOCOOOB CBS3M C TOJIydaTesieM (MHAHCOBOM YCIYTH, COTIIACOBAHHBIX C IOJTydaTeleM
(bMHAHCOBOI YCJIyTH B JI0rOBOpE MOTPEOUTENBCKOTO 3aiiMa, B TOM YHCIIE AJICKTPOHHBIX KAHAJIOB CBSI3H, WM WHBIM CIIOCOOOM,
IIPeSyCMOTPEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanun.

2. MukpoduHaHcOBasi opraHu3anust 00si3aHa C y4yeToM TpPeOOBaHMH NMPUMEHUMOTO 3aKOHOAATeNnbcTBAa Poccuiickoin
denepanyu MHGOPMHUPOBATH TOJIydaTens (UHAHCOBOM yCIyrW IO JOTOBOPY MOTPEOMTENbCKOTO 3aiiMa o (akTe, Cpoke,
CyMMax, COCTaBe U MOCJICACTBHUAX HEUCIIOIHEHHS 0053aTeIbCTB 110 BO3BPATy IMPOCPOUYCHHOH 3a/I0JDKCHHOCTH, 3alpallliBaTh y
nosty4arenst GUHaHCOBOM yCIyrd HH(OPMAIMIO OTHOCHTEJIEHO IIPHYMH BOSHUKHOBEHHS IPOCPOUCHHON 3a/10JDKEHHOCTH.



Cratbs 12. PecTpykTypu3sanus 3aJ0KEHHOCTH

1. B ciayyae BO3HMKHOBEHHs MPOCPOYEHHOH 33/I0JDKEHHOCTH II0 JOTOBOPY MOTPEOUTEIHCKOro 3aiiMa IoJydarellb
(rHAHCOBOI yCiIyrH (€ro IHpaBONPEEeMHUK, INPEJCTAaBUTENb) BIpaBe OOpPAaTUTHCS B MUKPO(PUHAHCOBYIO OpPIraHH3aLHUIO C
3asBJIICHHEM O PECTPYKTYpPH3aINH 33J0IDKCHHOCTH.

2. B ciyuae mosy4eHHs 3asBICHUS O PECTPYKTYPU3AIMU 3310JDKEHHOCTH, BO3HHUKIIEH MO JOTOBOPY MOTPEOUTEIHCKOTO
3aiiMa, MHKpO(HMHAHCOBas OpraHM3anus 00sf3aHa PAaCCMOTPETh TAKOE 3asBICHHUE M IPOAHATM3UPOBATH IPHBEICHHBIE B
3asBJICHUN ()AKTHI, a TAK)KE MOATBEPXKAAIOIINE TaKKe (PaKThl JOKYMEHTHI B OPSIIKE, yCTAHOBICHHOM HACTOSIIIICH CTaThel.

3. MukpodurHaHCOBas OpraHU3aLUs PACCMAaTPUBAET BONPOC O BO3MOXKHOCTH PECTPYKTYPH3ALUH 3aJ0/DKEHHOCTH
mony4arenst (UHAHCOBOH YCIyTH mepel MHUKpO(HUHAHCOBOW OpraHW3alield IO JOTOBOPY IOTPEOHUTENBCKOTO 3aiiMa B
CIIEAYOINX CITydasix, HACTYNUBILUX I1OCJIE MOIyUSHHUS MMoJTydaresieM (PMHaHCOBOH YCIYTH CyMMBI TOTPEOUTEIhCKOTro 3aiiMa:

1) cMepTh nosyyaTesnst GUHAHCOBOW YCIIYTH;

2) HecuacTHBIH Cily4ail, HOBJIEKIINH NPUYMHEHUE TSHKKOTO BpEZa 30POBBIO MOJTydaTesss GHUHAHCOBOM YCIIyTH HIIH €T0
OJM3KHUX POACTBEHHHUKOB;

3) mpucBOeHME MOJydaTenaro (UHAHCOBOW YCIyI'M WHBAJMIHOCTH | - 2 TpyNmbl MOCKE 3aKIIOYEHUs JOroBopa o0
OKa3aHUH (PMHAHCOBOH yCIyTH;

4) TspKenoe 3a0oIeBaHUE MOTydaTelNs (PUHAHCOBOW yCIIyTH, [Urlieecs He MeHee 21 (IBaAmaTH OJHOTO) KaJeHIApHOTO
ITHS CO CPOKOM peadmuTanuy cBhIIe 14 (4eThIpHAaaTH) KaJleHAapHbIX JTHEH;

5) BBIHECCHHUE CyIOM PEIICHHS O MPU3HAHHUHU TOJTydaTess (GUHAHCOBOH YCIIyTH HEeeclIOCOOHBIM MIIM OTPaHUYECHHBIM B
JIEeCIIOCOOHOCTH;

6) enMHOBpPEMCEHHAS yTpaTa UMyIIecTBa Ha cymMmmy cBbime 500 000 (mstucoT ThIcsd) pyOiel momydareneM GUHAHCOBOH
YCIIYTH 110 JOTOBOPY MOTPEOUTEIBCKOTO 3aiiMa;

7) motepst pabOTHl WM MHOTO HCTOYHHMKA JIOXOZAA IOJydareieM (MHAHCOBOI YCIyrd B Te4YeHHE CpoKa JCHCTBHS
JIOTOBOpa 3aiiMa ¢ TOCTeNYIoNIel HeBO3MOXHOCTRIO TPYJIOYCTPONCTBA B TeueHue 3 (Tpex) MecsleB u Oojee B ciydyae, eciiu
noJydaTenb (pUHAHCOBOWM YCIYrHM HMMEET HECOBEPIICHHOJETHHX JeTed 1ubo ceMbsi mnojydareis (UHAHCOBOW YCIYrH B
COOTBETCTBUU C 3aKOHOJATeNIbcTBOM Pocculickoit denepany OTHOCUTCS K KaTErOPUM HEIOJIHBIX;

8) oOperenune noxyuareseM pUHAHCOBOH YCIIyTH CTaTyca eMHCTBEHHOTO KOPMHJIBLIA B CEMbE;

9) npu3kIB omy4arens GuHAHCOBOMH yciayru B BoopyskenHsle cuibl Poccuiickoit denepannmy;

10) BcTymIeHHE B 3aKOHHYIO CHJIy IIPUTOBOpa CyZJa B OTHOIICHWM TIIOMydaTenss (DUHAHCOBOW YCIyTH,
YCTaHABIIMBAIOIIETO HAKa3aHUE B BUJIC JIMIICHUS CBOOOBI;

11) mpomsomreamee He MO Bole MOMydaTens (PUHAHCOBOW YCIyr'W CYIIECTBEHHOE YXyALIEHHE (DHHAHCOBOTO
TIOJIOKEHHSI, HE CBA3aHHOE C yKa3aHHBIMH BBIIIE CIIydasMH, OJHAKO CIIOCOOHOE CYIIECTBEHHO ITOBJIHMATH Ha pasMep I0XOZa
moJryyaressi QuHAHCOBOM yCayrH U (HIH) €ro CIIOCOOHOCTh UCIIOHATL 0053aTEILCTBA [0 JOTOBOPY 00 OKa3aHHK (HYUHAHCOBOU
YCIYTH.

4. Vka3aHHblE B IyHKTe 3 HAacTOsed craThd (akTbl TPEOYIOT MOATBEPKICHUS JIOKYMEHTaMH, BBIIaHHBIMU
TOCyIapCTBEHHBIMH OpTaHAMH M YIIOJTHOMOYEHHBIMH OPTaHM3AIUSAMH, €CJIM HHOE PELIeHNne He IPHHATO MUKPO(HUHAHCOBOH
opranuzaiyed. MukpoprHaHCOBas OpraHu3anus o0s3aHa B JIOCTYNHOH (opMme, B TOM 4HCIE HOCPEACTBOM pa3MEIIEHHs
COOTBETCTBYIOIIEH MHpOPMaNMU Ha CBOEM O(HIMAIbHOM caiTe, HOBECTH JI0 CBEJCHHMs IoJiydyareneil (puHaHCOBBIX yciyr
nHpopmManmio O HEOOXOAUMOCTH TPEIOCTABICHHS MOJATBEP)KAAIOIINX JOKyMEHTOB BMECTe C 3asBICHHEM O
PECTPYKTypHU3alliK, a TaKXKe 3alpOCHTh HEIOCTAIOIIHE JIOKYMEHTHl y ToJydaTens (PUHAHCOBOW YCIyrHM B cilydae, €ciu
3asBJIEHHE O PECTPYKTYpH3allMM OBUIO HAIpaBIEHO Oe3 yKa3aHHBIX JOKyMEHTOB M MHKPO(HHAHCOBOW OpraHM3alied He
MIPUHSTO PEIIEHUE O PACCMOTPEHHH 3asIBJICHUS O PECTPYKTYpHU3alUK 0€3 IpeICTaBICHUS JOKyMEHTOB.

5. Ilo uroram paccMOTpeHHMs 3asBICHHS MOJTydaresss (PMHAHCOBOM YCIYTM O PECTPYKTYPH3ALMH MHKpPO(HUHAHCOBAs
OpraHu3ays NPUHAMAET PELIeHHe O PEeCTPYKTYPU3alMU 3aJ0JDKEHHOCTH II0 JIOTOBOPY HMOTPEOMTEIHCKOro 3aiiMa mubo 00
OTKa3e B y/IOBJICTBOPSHUH 3asBJICHHS W HAIPABIISIET NOJIy4aTe 0 (PUHAHCOBOW YCIIyTH OTBET C YKa3aHHEM CBOETO PEIeHHUS 110
3agBJICHHUIO O PECTPYKTYpPHU3AIMH B TIOPSIKE M B CPOKH, YKa3aHHbBIE B IMyHKTe 3 cTtaThu 19 HacTosmero Ctanmapra.

6. B ciyuae npuHsATHS MUKPO(GUHAHCOBOM OpraHu3alieil peleHns 0 peCTPyKTypHU3aLnH 3a10JDKEHHOCTH 110 JI0TOBOPY
MOTPEOUTENHCKOTO 3aliMa, B OTBETE IONydYaTeNi0 (MHAHCOBOW YCIYrM MHKPO(QHHAHCOBAsS OpraHM3aIMs IIpeajaraet
MOJy4aTeno (pUMHAHCOBOM YCIYTH 3aKIIOYUTH COOTBETCTBYIOIIEE COTJIAIIEHHE MEXIy MHUKPO(OWHAHCOBOW OpraHM3alMeid u
roJrydaresnieM (prHaHCOBOM YCIIyTH B COOTBETCTBUY C ISHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccutickoit denepanuu.

Cratss 13. YBenuueHue cpoka BO3BpaTa CyMMBI 3aiiMa

1. MakcuManbHOE YHCIIO JONOJHHUTENBHBIX COIVIAIEHWH K JIOTOBOPY HOTPEOMTENBCKOTO MHKpo3aiiMa, NpH
3aKJIIOYEHUH KOTOPBIX YBEJIMYMBAETCS CPOK BO3BpaTa JICHEXKHBIX CPEACTB IO TaKOMY IOTOBOPY, C OJHUM IIOJIydaTeleM
(hMHAHCOBOW YCIYTH HE MOXET COCTaBIsAThL Ooyee 7 (cemu) B Teduenue 1 (omnoro) roma (¢ 1 ampens 2018 roma - Gosee 6
(mmectn), ¢ 1 saBaps 2019 roxa - 6omee 5 (msATH)), €ciu TOTy4aTeseM GIHAHCOBOM YCIIyTH ABIsETCA (PU3NIECKOE JIUIO0 M CPOK
BO3BpaTa 3aiiMa, MPeayCMOTPEHHBIH TaKUM JOTOBOPOM IPH €ro 3aKII0ueHuH, He npeBbimaeT 30 (TpuanaTH) KajleHIapHBIX
JTHEH.

2. B MakcumanbHOE YHCIIO [ONOJHHUTEIBHBIX COTJIAIIEHHH K [OTOBOpPY IOTPEOUTENBCKOTO MHKpO3aiiMa, Mpu
3aKJIFOYCHUH KOTOPBIX YBEJIIMYMBAETCS CPOK BO3Bpara JCHEXKHBIX CPEICTB MO TAaKOMY JIOTOBOPY, C OJHHM IOJIy4arelieM
(bMHAHCOBOI YCIIyTH HE BKIIIOYAIOTCS JONOJIHUTEIbHBIC COTJIAlICHUs, YBEIMYMBAIOIINE CPOK BO3BpaTa ACHEKHBIX CPEJICTB HA
CPOK 110 2 (IBYX) KaJeHIapHbIX JHEH BKIIOYUTEIBHO, a TAKXKE COIVIAIICHHMS, YKa3aHHbIE B MYHKTE 6 CTaThbu 12 HacTOSIIETO
Cranjapra, eciiM B yKa3aHHOM COIVIAIICHUHM CHWJ)KEHA MPOLIEHTHAs CTaBKa 3a I0JIb30BAaHHE MUKPO3aiMOM IO CPaBHEHUIO C
JIEHCTBYIOIIMMH Ha MOMEHT IOJIMCAHUS TaKOTO COIJIAICHMS YCIOBHSIMH YKa3aHHOTO JO0TOBOpa M (WMJIM) yMEHbLIEHa oOImast
CyMMa 3aJI0JDKEHHOCTH 110 JI0TOBOPY MOTPEOUTENBCKOr0 MUKpO3aiMa.

Cratbsa 14. Tlopsnok um ciydan (ukcarmuu TeleQOHHBIX IEPErOBOPOB M COOOMICHHH, TEepeaBacMbIX IO CETIM



QJICKTPOCBA3U, B TOM YHUCJIC HOL[BH)KHOﬁ paﬂHOTCJ’Ie(l)OHHOﬁ CBA3HU, a4 TAKIKC XPAHCHUS COOTBGTCTByIOHIefI I/IH(l)OpMaIII/II/I

1. MukpoduHaHcoBasi OpraHu3alys IO JIOTOBOPY IOTPEOMTENBCKOrO 3aiiMa o0s3aHa oOecrednBaTh (UKCALUIO U
XpaHEeHHe MHULIMUPYEMBIX €10 Tele(OHHBIX MEePErOBOPOB, TEKCTOBBIX, T'OJIOCOBBIX M MHBIX COOOILICHUII, IepeaaBacMbIX I10
CeTSIM DIIEKTPOCBSI3M, B TOM YHCIIE IIOABIKHON paanoTere(oHHOH CBsA3M, oOpameHHi moirydaTtenss (PUHAHCOBOW YCIYTH,
MIEPENICKN depe3 O(UIMaIbHBIN calT MHUKPO(GUHAHCOBOH OpraHM3alldy WM JIMIHBIM KaOMHET IoiydaTelsi (pHHAHCOBOH
YCOYyITH ¥ HWHBIX BHUIOB B3aUMOACHCTBUS C TONydaTeneM (UHAHCOBOM YCIyTH, OTHOCSIIMXCS K JEATCIBHOCTH
MHUKpPO(MHAHCOBOH OpraHM3aIiy 110 BO3BPATy MIPOCPOIECHHOH 330IKEHHOCTH, 10 HCTEUCHHUS CO JHS X COBEPILICHUS:

1) He menee | (ogHOTO) oA - B OTHOIICHUH HHpOpManny, pukcupyemMoit Ha 6yMa)kHOM HOCHTEIIE,

2) He MeHee 6 (IIECTH) MeCSIeB - B OTHOIICHWH WHGOpMAIWH, (UKCHPYEeMOH Ha 3JCKTPOHHOM, MAarHUTHOM,
ONTUYECKOM HOCHUTEIIE.

2. ®dopma (UKcalK U XpaHEeHHUsT HHPOPMAIMU O B3aUMOAEHCTBUY C MOJy4aTels MU (PUHAHCOBBIX YCIIYT ONpEAEISETCS
MUKpO(UHAHCOBOW OpraHu3alnueil UCXOoAs M3 TEXHHYECKMX BO3MOXKHOCTEH 3TOW MUKPO(GHHAHCOBOM OpraHu3anuu U (WIIH)
BHU/Ia B3aMMOJICHCTBHS C MOJTydaTesneM GpuHaHCOBOH yciryru. TenedoHHbIe eperoBopsl HOAJIEkKAT ayAU03aITHCH.

3. MukpoduHaHCOBasi OpraHu3alMs BIIpaBe TaKkKe (UKCHPOBATH M XPaHUTh HMH(POPMAIMIO, HE OTHOCALIYIOCS K
B3BICKAHHUIO TPOCPOUEHHOH 3aI0JDKEHHOCTH, €CIH 3TO HE NPOTHBOPEYUT TpPeOOBAaHWAM 3aKOHOIATENbCTBA Poccuiickoit
Oeneparn.  MukpoduHaHCOBass OpraHm3amus o00s3aHa CcOOOIATh IIONYydYaTeNi0 (UHAHCOBOW YCIyrH O (UKCAHA
B3aNUMOJECUCTBHS C HUM.

4. MuxkpoduHaHCOBasi opraHu3anus ods3aHa obecreynBaTh XpaHeHNE 3a()UKCHPOBAHHBIX TelIe()OHHBIX MEPETOBOPOB,
TEKCTOBBIX, TOJIOCOBBIX M HHBIX COOOLICHWH, IEpelaBacMBIX MO CETSIM 3JIEKTPOCBA3M, B TOM 4YHCIE ITOJBIKHOMN
panuoTenepOHHON CBS3M, M WHBIX BHIOB B3aWMOICHCTBHSA C TMOJydareneM (MHAHCOBOW YCIYTH, COCTAaBICHHBIX U
TIOJIYUYCHHBIX €10 B XOJ€ OCYIICCTBJICHUA ACATCIIBHOCTU IO BO3BPATY HpOCpO‘IeHHOﬁ 3aJ0JDKCHHOCTHU, 1O UCTCUCHHUSA CPOKOB,
yKa3aHHBIX B MyHKTE | HACTOSIICH CTaThU, B COOTBETCTBYIOIICM I JAHHOTO BHJIA B3aUMOJeHCTBUA opMmarte (Ha OyMaKHOM
HOCUTECJIC WJIM HAa DBJICKTPOHHOM, MAarHuTHOM, OIITUYECKOM HOCI/ITeJ'Ie), 3a HCKIIOYCHUEM CJIy4YacB, KOraa (bI/IKcaHI/ISI nin
XpaHEHUe IPOTUBOPEUUT 3aKOHOAATeNbCTBY Poceuiickoit Denepanuu.

Cratbs 15. MuHMMalbHBIE CTaHIAPTHI 00CIYKUBaHMS MOJy4aresied pUHAHCOBBIX YCIIyT, Kacalouuecs JAOCTYIHOCTH U
MaTepHalbHOTO o0OecrieueHns: 0(hUCOB MUKPO(PHHAHCOBBIX OpraHU3alni

1. MukpoduHaHcOBas OpraHm3anys o00s3aHa OOECHEYHTh COOTBETCTBHE O(HCAa YCTAaHOBICHHBIM CaHUTAPHBIM U
TEXHHYECKUM IIPaBWIaM U HOpPMaM, B TOM 9HCIIE OOECIEYNTh HAIMYME OCBEIICHHS M OTOIUICHHS, a TaKXKe 00OpyIoBaHHE
odrca MHBEHTapeM 1 MeOEeIbi0, HEOOXOANMBIMHI JUTS 3aKIIFOUCHHMS OTOBOPOB C ITOMydaTeNsIMH (PUHAHCOBBIX YCIYT M IpHEMa
oOparieHuii OT nostyyaresneil PUHAHCOBBIX YCIYT.

2. 3a HCKITIOYCHUEM ClTydaeB 3aKJIFOYCHUS JIOTOBOPOB MHKpO3aiima MOCPEICTBOM
nH(pOpPMALMOHHO-TEIEKOMMYHHKAMOHHOH cetn "HMHTrepHeT", MHKpO(MHAHCOBas OpraHU3alusi, OCYILECTBIISIONIAS TPHEM
3asBOK M 3aKJIOUEHHE JOTOBOPOB 00 OKa3aHWHM (PUHAHCOBBIX YCIYr, 00s3aHa OOECHEeYUTh COOJIOJIEHHE MHHUMAJbHBIX
YCIIOBHIA 00CITy )KUBaHHUS MOJTy4arelieil (PMHaHCOBBIX YCIIYT, B TOM YHCIIE:

1) B oduce MUKpPODHHAHCOBOH OpraHU3alUM, B KOTOPOM OCYIIECTBIISIETCS 3aKJIIOYSHHE JOTOBOPOB 00 OKa3aHHH
(MHAHCOBBIX ycIyr (IIpHeM 3asBICHUN O MPEAOCTaBICHHN MHKpO3aiiMa), TOJDKHA pa3MeInaThesi MHQOpMaIs, yKa3aHHas B
crarbe 3 Hacrosimero CraHnapra;

2) paOOTHMKM MHUKPO(UHAHCOBOW OpraHM3aIlMM, OYHO B3aMMOJICHCTBYIOIIME C TOJydaTelsiMH (MHAHCOBBIX YCIYT,
JIOJDKHBI 00J1a]1aTh JOCTYITHBIME JUIsi 0003pEHUS T0JTydyaTeisiM (PMHAHCOBBIX YCIIyT CPEACTBAMHU BU3YalIbHOH MIAeHTH(UKAINY,
coJiepKalMy (paMUITHIO, UMsI U JOJDKHOCTh paOOTHHKA;

3) B oduce MHUKpO(PHHAHCOBOH OpraHU3alMK JIODKHA OBITH OOecredeHa BO3MOXHOCTH 3aKIIOYEHHs JOTOBOPOB 00
OKa3aHUH (PMHAHCOBBIX YCIIYT C MOJIydaTessiMi (PUHAHCOBBIX YCIIYT;

4) B oduce MUKpO(DUHAHCOBOM OpraHM3alMK PEKOMEHIYETCs 00eCIeunTh BO3MOXKHOCTD 3aKJIIOUYEHHS JIOTOBOPOB 00
OKa3aHUM (PMHAHCOBBIX YCIYT C MOJIyYaTeIsIMH (PUHAHCOBBIX YCIYT C OTPAaHUYEHHBIMU BO3MOXHOCTSMHU C Y4€TOM TpeOOBaHHH
JeWcTByIOIero 3akoHonarenbcTBa Poccuiickoit ®depepanuu 0 COLMAIbHOM 3allUTe WHBAIWAOB, BKJIOYasg JOIYCK
CypAOIEpEBOTINKA M TH(IIOCYPIOTIEPEBOTUHNKA, BO3SMOKHOCTD YBEIHMUYCHHS M 3BYKOBOT'O BOCHPOM3BEIEHHS TEKCTa JOTOBOpa
00 oxa3aHMU (PMHAHCOBOHM YCIYTH M MHBIX JOKYMEHTOB, TOANMCHIBAEMBIX IOJTydaTelieM (MHAHCOBOW yCIYTH, BO3MOXHOCTD
neyaTd JOKYMEHTOB, COJep)KallMX HMH(OpMAlMIO, yKa3aHHyl0 B crarbe 3 HacTosimero CraHpapra, ¢ HCIOJIB30BaHHUEM
YBEJIMYEHHOTO pa3Mepa mpHupTa, OKa3aHUe HHOW IIOMOIIH B IPEOA0JICHUH 0aphepoB, MPEIATCTBYIOMNX HOTyYSHHIO JTHLAMH C
OrpaHMYEHHBIMH BO3MOKHOCTSMH HH(OpMaNnH 0 (PUHAHCOBOH yCIIyre HapaBHE C APYTMMH JIMLAMHU.

3. B ciyuae ecnu 3aKIloueHHE JI0TOBOpa MUKpO3aiiMa OCYIIECTBISIETCSI HE B o(rce MUKPO(QHHAHCOBOH OpraHu3alyy,
MHUKpO(UHAHCOBasl OpraHu3alys, 10 JIOTOBOPY C KOTOPOH NEHWCTBYET MpoJaBell TOBAapOB (WCIOJHHUTENL paboT, YCIyr),
00s13aHa 0becneunTh COONMIOIEHNE TAKIM MPOAABLIOM (HMCIIOJHUTENEM) MUHUMAIBHBIX YCIOBUH 0OCTYKMBaHUS IOJTydaTelel
(PMHAHCOBBIX yCIIYT, B TOM YHUCIIE:

1) B MecTe, B KOTOPOM OCYIIECTBIISICTCS 3aKIIOUEHHE JIOTOBOpPAa MHKpO3aiiMa, AOIDKHA pa3MemaThess MH(OpMAIHs,
yKazaHHas B cTaTbe 3 Hactosero CranmapTa;

2) paboTHHKH TpoAaBLa (MCIIOIHUTENS) MM MHBIE PUBJICYCHHBIC MM JINI[A, YIOJIHOMOUYCHHbBIE Ha TIPHUEM 3asBICHUIT O
MIPEJOCTABICHIH MUKpO3aiiMa, JOJDKHBI 00JIaAaTh JOCTYITHBIMHE I 0003pEHHS MOTydaTesiM (MHAHCOBBIX YCIYT CPEICTBAMHA
BU3yaJIbHOW MICHTH(UKALIMN, COAEPIKAIUMU (GaMUIIUIO, UMS U JOJDKHOCTh paOOTHHKA;

3) B MecTe, B KOTOPOM OCYILECTBIISICTCS 3aKIIIOYEHUE IOTOBOPOB MHUKpO3aiiMa, I0JbKHA ObITh o0OecrieueHa BO3MOKHOCTh
3aKJIIOYEHHUS JOTOBOPOB MHUKpO3aiiMa IMoydaTessiM (PMHAHCOBBIX YCIYT, B TOM YHCJIE C OrPaHMYCHHBIMH BO3MOKHOCTSIMHU, C
yueToM TpeOoBaHMi ieiicTBYoNIEro 3akoHoaaTenbeTBa Poceuiickoit denepanuy 1 moanyHKTa 4 MyHKTa 2 HACTOSILEH CTAaThH.

Cratest 16. TpebOoBanus Kk pabOTHHKaM MHUKPO(HHAHCOBOW OpraHU3alMH, OCYLIECTBILSIIOIIMM HEHNOCPEACTBEHHOE
B3aUMOJCHCTBHE C TONMyYaTesIMA (PUHAHCOBBIX YCIyI, a TaKKe K IIPOBEPKE COOTBETCTBHS [AaHHBIX PAaOOTHHUKOB



MHUKpPO(UHAHCOBOW OpraHn3alMy YKa3aHHBIM TPEOOBAHHAM

1. PaboTHMK WM MpencTaBUTENb MHUKPO(QHHAHCOBOW OpraHM3allyd, B3aHMMOJCHCTBYIOIIMI C MOJIydYaTelnsIMu
(bMHAHCOBBIX yCIIyT, 00s13aH UMETh OCHOBHOE oOliee oOpa3oBaHue, BiIaJeTh HH(POPMAIMEH, HEOOXOAUMOMN JUIs BBITIOJIHEHHS
JIOJDKHOCTHBIX O0S3aHHOCTEH, NMPEayCMOTPEHHBIX TPYIOBBIM JOTOBOPOM M BHYTPEHHHMH JOKYMEHTaMH MHKPO(HHAHCOBOH
OpTaHM3aINH, a TAKKE yMETh B JOCTYIHOI (hopMe NPerOCTaBUTh TaKyl0 MH(GOPMAIHIO MOTydaTento (MHAHCOBOH YCIYTH, B
TOM YHCJIE TTIOCPEICTBOM NIPEIOCTABICHHUS BO3MOXKHOCTH TIOJTydJaTeNt0 (PMHAHCOBOM YCIIyTH O3HAKOMHTHCS C JOKYMEHTaMH, B
KOTOPBIX COIEPKUTCS Takast HHPOpMAaIs.

2. MukpodpuHaHCOBas OpraHM3alus OO0sf3aHa TPOBOAWUTH pETYyJsIpHOEe OOydeHWe pPaOOTHUKOB, OCYIIECTBILTIOIIIX
HETIOCPEICTBEHHOE B3aMMOJICHCTBHE C MOMydaTeIIMU (PMHAHCOBBIX YCIYT, M IIPEANPHHAMATH HWHBIE MEPBI, CIOCOOCTBYIOIINE
00ecIeueHHI0 BHICOKOTO YPOBHS NPpodecCHoHanu3Ma pabOTHUKOB, OCYIIECTBIISIONINX HEMOCPEICTBEHHOE B3aUMO/IEHCTBHE C
MOJTydaTensiMi (PUHAHCOBBIX YCIIYT.

3. OOyueHue, NpeIyCMOTPEHHOE IYHKTOM 2 HAacTOALIEH CTaThbH, NMPOBOAUTCS B COOTBETCTBUM C BHYTPEHHHM
JIOKyMEHTOM MHUKPO(HMHAHCOBOH OpraHu3anuy, pa3pabOTaHHBIM MHKPO(WHAHCOBOW OpraHM3alledl C YYeTOM HAaCTOSIIEro
CranpaapTa U npeycMaTpUBaIOIIUM, B TOM YHCIIE:

1) mopsimok mpoBeAeHUs 00yUICHUS paOOTHUKOB;

2) TpeOoBaHWSA K NEPUOJUYHOCTH IIPOXOXKIEHHUS COOTBETCTBYIOMIMX OOYYAIONINX MEpPONPHUITHH paOOTHUKAMH,
OCYIIECTBIIIOIINMH HETIOCPEACTBEHHOE B3aNMOICHCTBHE C TOTyJaTeIIMI (PUHAHCOBBIX YCIIYT;

3) MOpPSOOK MPOBEICHUS €KETOJHBIX IPOBEPOK KBATU(HUKAIUHM PabOTHHKOB, OCYIIECTBIAIONIMX HEMOCPEICTBEHHOE
B3aUMO/ICHCTBHE C MMOIy4aTeNIMH (PHHAHCOBBIX YCIYT, 00ECIEUYNBAIONIINX BO3MOKHOCTD OLICHKH KauecTBa TaKOH pabOoTHI;

4) mpouexypsl MPOBEPKH MTPOPECCHOHANBHBIX HABBIKOB (OIIEHKA COOTBETCTBUS);

5) nopsnok (pUKcaUK pe3yIbTaTOB MPOBEICHHS 00yUeHHsT PAOOTHUKOB M OLIEHKH COOTBETCTBUSI.

4. O0y4eHue, MPEeIyCMOTPEHHOE IMTYHKTOM 2 HACTOSIIEH CTAThH, IPOBOJUTCA B CICAYIOMUX hopMax:

1) BBOZHBIH (IIEPBUYHBII) HHCTPYKTAXK;

2) neneBoi (BHEIUIAHOBBIN) HHCTPYKTaXK;

3) noBbleHNE KBaTU(UKAIMH (IIAHOBBII MHCTPYKTaX) B 00JIACTH 3alUTHI IIPaB MOJy4aTeaed (MHAHCOBBIX YCIYT.

5. BBoxmHBIH (TEpBUYHBINA) HHCTPYKTaX M O3HAKOMIIGHHE C HOPMAaTHBHBIMU IIPAaBOBBIMH akTaMu Poccuiickoit
@enepanin ¥ BHYTPEHHHMH IOKYMEHTAaMH MHKPO(QHHAHCOBO OpraHm3alMi B OOJAaCTH 3alIUTHl TIPaB IOJydaTeneH
(MHAHCOBBIX YyCIyTr MHpPOBOAATCA NpW TPHEME M IIPU IepeBoje (BPEMEHHOM IepeBojie) pabOTHHUKOB Ha paboTy s
BBINTOTHEHNA (QYHKIMH, yKa3aHHBIX B I71aBax 4, 5 Hactosmiero Ctanmapra.

6. Obyuenue B opMe BBOJHOTO (NIEPBUYHOIO) MHCTPYKTa)ka PaOOTHHUK MHUKPO(HUHAHCOBOW OpraHM3aluH MPOXOAUT
OJHOKPATHO JI0 HadaJla OCYIIECTBICHHUS COOTBETCTBYIONINX (DYHKIHA, IPU 3TOM NepedeHb paObOTHUKOB | (WIJIN) TODKHOCTEH
ompenenseTcss B COOTBETCTBHM C BHYTPEHHMM JIOKyMEHTOM MHMKpPO(HMHAHCOBOW OpraHH3alM{, pa3pabOTaHHBIM
MUKpo(dHHAHCOBOI opraHu3alueii ¢ yuetom Hacrosuiero Crannapra.

7. lleneBoil (BHEIUIAHOBBIH) HHCTPYKT2)X M NOBBINIEHHE KBaIH(UKALMK (IJIAHOBBI WHCTPYKTaXX) pabOTHHKU
MUKpPO(HUHAHCOBOW OpraHM3anyy, OCYIIECTBISIONIME HEMOCPEJCTBEHHOE B3aMMOJIEHCTBHE C IOJy4aTesisiMi (DUHAHCOBBIX
YCIIYT, IPOXOAAT B IPOLIECCE TPYAOBON AEATEIEHOCTH.

8. llenmeBolf (BHEIJIAHOBBIN) MHCTPYKTaX IIPOBOAMTCS PYKOBOAMUTENIEM MHKPO(QHHAHCOBOM OpTaHU3alMK WIH
PYKOBOAMTEIIEM KaJIpOBOT'O MOPA3AEICHHS B CIESIYIOMHNX CIIydasx:

1) mpu W3MeHEeHWH HAEHCTBYIOIIMX W BCTYIUIGHMM B CHJIy HOBBIX HOPMAaTHUBHBIX IIPaBOBBIX akTOB Poccuiickoit
denepanyu B 0071aCTH 3aIIUTHI ITPaB IOJIydYaTesiel (PUHAHCOBBIX YCIYT;

2) mpu YTBEpXKJICHWH MHMKPO(UHAHCOBOW OpraHW3alfiedl HOBBIX WIM HM3MEHEHHH JACHCTBYIOIIMX BHYTPEHHHX
JIOKyMEHTOB B 00JIaCTH 3allIUTHI IpaB Moiydaresell (UHaHCOBBIX YCIIyT;

3) npu mepeBojie pabOTHUKA Ha JAPYTYIO MOCTOSHHYIO paboTy B JIaHHOW MHUKpO(HHAHCOBOW OpraHHW3allNH, B Clydae,
KOT/1a UMEIOIIMXCS Y HETO 3HaHWH B 00J1aCTH 3allMThI NPaB MojyyaTeield (MHAHCOBBIX YCIYT HEAOCTATOUHO JJISl BBITIOJHEHUS
HOBOH TPYZOBOH (DyHKIHH;

4) npu nopyuyeHuHn pabOTHUKY MHKPO(GUHAHCOBOM OpraHu3alul padOThI, HE OOYCIOBJIEHHOW 3aKIIOYEHHBIM C HHUM
TPYZOBBIM JOTOBOPOM, KOT/Ia 3TO HE BIICYET M3MEHEHUS YCIOBHUI 3aKIIFOYSHHOTO ¢ paOOTHUKOM TPYIOBOTO JOTOBOPA.

9. TloBeimenne KBamuUKaWy (TUTAHOBBI WHCTPYKTaX) paOOTHHKOB OCYIIECTBISETCS C IEPHOIUYHOCTHIO,
yCTaHABJIMBaeMOW MUKPO(QHHAHCOBOI OpraHn3aIliell cCaMOCTOATENFHO, OJJHAKO HE PEXKE OJHOTO pas3a B TOJ.

10. PaboTHMKM MHMKpPO(MUHAHCOBOW OpraHM3allMM, OCYLIECTBISIONINE HEIMOCPEICTBEHHOE B3aUMOJEHCTBHE C
MOJTy4JaTeIsIMU (QUHAHCOBBIX YCIYT, IOMYCKAIOTCS K paboTe C MojyvaTessiMA (PMHAHCOBBIX YCIIYT TOJIBKO MOCIE TPOXOKACHHS
o0y4eHusl, TpeJyCMOTPEHHOTro Hacrosiimied crtathbeid. PaboTHHMKM, He mpomenmue oOydeHHe, JOMyCKaloTcsd K padoTe c
MOJTydJaTensiMi (PUHAHCOBBIX YCIYT TOJBKO COBMECTHO C paOOTHHMKOM, MPOMICALIMM OOydYeHHE, W I0Jl €ro KOHTPOJEM, Ha
YCIIOBUSIX, OTIPEETICHHBIX BHYTPEHHUM JOKYMEHTOM MHUKPO(MHHAHCOBOI OpraHU3aIiH.

I'maBa 5. PaccMoTpenue oOpamieHuii moxyqareneit
(hMHAHCOBBIX yCIyT

Cratps 17. O0mmye NIpuHIUIIEL ¥ TOPSI0K PACCMOTPEHHUS 00paIieHuil momyyareneid GHHAHCOBBIX yCIyT

1. Tlpum paccmoTpeHun oOpaiieHui mojydartened (QUHAHCOBBIX  YCIyr MHKpPO(MHAHCOBas OpraHU3alus
PYKOBOACTBYETCS! IPHHIMIIAMH AOCTYITHOCTH, PE3yJIbTaTUBHOCTH, OOBEKTUBHOCTH M OECIIPUCTPACTHOCTH, MPEAIIOAraloIuMHU
nH()OPMHUPOBAHHOCTH MOJTy4aTesst (PUHAHCOBOW YCIYT'H O NOJIyYSeHUH MUKPO(GHHAHCOBOM OpraHu3alueil ero ooparieHus.

2. Jna >ddexTHBHOIO M CBOCBPEMEHHOTO pAacCMOTPEHMsl MOCTyMalomuX oOpamieHuid B MHUKpO(UHAHCOBOW
OpraHM3alK Ha3Ha4aeTcsl PaOOTHUK WJIH MOJpa3/ieieHHe 110 pAaCCMOTPEHHIO 00pallleHnH 1mosrydaresneil PUHaHCOBBIX yciyT. B
BBILICYKAa3aHHBIX LENAX MHKPO(MHHAHCOBAas OpraHU3alWsl TaKkKe BIpaBE IPHBIEYb TPEThE JIMIO, OCYLIECTBIISIONICE
COOTBETCTBYIOIINE (PyHKINHM HA OCHOBAaHMHU TPAXKIAHCKO-IIPABOBOTO JOTOBOPA.



3. MukpoduHaHcoBasi opraHu3anus o6si3aHa o0ecre4nTb, YTOOBI JIMIO, OTBETCTBEHHOE 38 PACCMOTPEHUE O0palleHUH
nojydaresnell pUHAHCOBBIX YCIYT, UMEIO IIPaBO:

1) 3ampammBaTh JOMOJHUTENbHBIE IOKYMEHTHl W CBEJCHUS Yy MOJydaTeds (UHAHCOBOHW yciyru, TpeOyemble Uist
BCECTOPOHHET0 U OOBEKTHBHOI'O PACCMOTPEHHUS 0OpALCHHS;

2) TpeboBaTh y pabOOTHHKOB MHUKPO(GMHAHCOBOH OpraHM3ald{ MPEIOCTAaBICHHUS TOKYMEHTOB, WHOW HEOOXOAUMOU
nHOpPMAalUK, a TaKKe NUCBMEHHBIX OOBSCHEHMH II0 BOIPOCAM, BO3ZHHMKAIOLIMM B XOJAE PAacCMOTPEHHs OOpaIleHUS
nosry4yatesst GHHAHCOBOH yCITyTH;

3) B ciydae HEOOXOIUMOCTH oOpamarbcs HEIMOCPEACTBEHHO K EIMHOJIMYHOMY HCIIOJHUTEIBFHOMY OpTraHy
MHKPO(HHAHCOBOIl OpraHM3alUM, OCYILECTBILIOLIEMY KOHTPOJb 33 PAacCMOTPEHHEM OOpAILCHUH U B3aUMOICHCTBHEM C
HOJTy4YaTeIsIMH (PUHAHCOBBIX YCIYT, ¢ LEJbI0 HaJUISKALIero PacCMOTPEHHs OOpAaIeHUH U, IPH HEOOXOJMUMOCTH, TPHHSITHUS
Mep T10 3alIUTE U BOCCTAHOBJICHHUIO MPAB ¥ 3aKOHHBIX HHTEPECOB MOJTyyareneil PUHAHCOBBIX yCIYT.

4. OtBer Ha OOpallcHUE ITOANUCHIBACTCS €AMHOJIMYHBIM HCIIOJHHUTENLHBIM OPraHOM HIIM MHBIM YIOJHOMOYEHHBIM
NpeACTaBUTENIeM MUKPO(UHAHCOBON OpraHU3alyy.

Cratbs 18. TpeboBanus k HHPpOPMALMOHHOMY 00ECIIEYEHHIO PA0OTHI C 00paICHUSIMU

1. OTBer Ha oOpamieHHe momydaTens (pUHAHCOBOW YCIyrW MHUKPO(GHHAHCOBAs OpPTaHU3AIMS HAMPABIIET IO ajpecy,
MIPEOCTaBICHHOMY €H MoiydareneM (MHAHCOBOM YCIyTW HpH 3aKIIOYEHHH JOroBopa 00 Oka3aHWM (DMHAHCOBOH YCIIyTH
(ecmm MHOE HE MPETYCMOTPEHO 3aKOHOJATENbCTBOM Poccmiickoit denepanuy WM JOroBOPOM 00 OKa3aHWHM (MHAHCOBOH
YCIIYTH), WM TI0 aJpecy, COOOIECHHOMY HOydyaTeneM (PMHAHCOBOW YCIYTH B MOPSIKE M3MEHEHHs EPCOHAIBHBIX AaHHBIX B
CcOOTBeTCTBUH ¢ TpeboBaHmsME DenepanpHoro 3akoHa oT 27 wmroHA 2006 roma N 152-®3 "O mepcoHaIbHBIX DaHHBIX', B
COOTBETCTBUHM C YCJIOBHSMH JIOTOBOpA, 3aKJIIOYEHHOI'O C ToyiydaresneM (HUHAHCOBOH YCIYrH, WJIM B COOTBETCTBHU C
BHYTPEHHUM JOKYMEHTOM O II€PCOHANBHBIX JaHHBIX, YTBEPXKIECHHBIM MHUKPO(QHHAHCOBOH opraHuzauueil. B cioydae
HarnpaBJeHUs] OOpallleHns] OT MMEHH IoJiydarelnsi (PMHAHCOBOW YCIYTM €ro NpeACTaBHTeNeM, IeHCTBYIOIIUM Ha OCHOBaHUH
HOTapHaJbHO yJOCTOBEPEHHOW IOBEPEHHOCTH, WM aJBOKATOM OTBET Ha Takoe oOpalieHHe MHUKpO(UHAHCOBas OpraHU3aLusl
HampaBisgeT IO ajapecy, yKa3aHHOMY IIpEACTaBUTEJIEM WIM aJBOKaTOM B TakOM OOpalleHHWH, C KOIMeH Io ajapecy,
NPEI0CTaBIICHHOMY MHUKPO(HMHAHCOBOW OpraHM3alMy ToyydyareneM (pUHAHCOBOW YCIyTH INpH 3aKIIOYEHUH J0TOBOpa 00
OKa3aHUH (PMHAHCOBOH yCIIYTH, C YIETOM TpeOOBaHMH U HOPM, YCTAaHOBJICHHBIX HACTOSIINM ITyHKTOM.

2. MuxkpoduHaHCcOBasi opraHM3anys 00s3aHa OTBEUaTh HAa KaXIO€ IOJYYEHHOE €0 OOpallleHHe, 3a HCKII0YECHHEM
ClTy4yaeB, IPESyCMOTPEHHBIX IIYHKTOM 3 HacTOAIIEH CTaThH.

3. B cmyuae HampaBneHns oOOpamieHHMs OT HMEHH TIOdydaTels (HHAHCOBOM YCIYTH €ro IpeacTaBUTEIEM
MHUKpO(MHAHCOBas OpraHW3alysl BOpaBe HE OTBEYaTh Ha Takoe OOpaIleHWe, €CcIM HE TPEICTABICH JOKyMEHT,
MOJITBEPIK QIO TTOJTHOMOYHS TPEICTABUTENSI Ha OCYLIECTBICHHE NCHCTBUH OT MMEHH Toiiydarens (PMHaHCOBOW YCIyTH.
JlokyMeHTamH, ITOATBEP)KAAIONIMME OJHOMOYHS Ha OCYLIECTBICHHUE NEHCTBUN OT MMEHH IoJy4aTessi (PUHAHCOBOM yciyry,
SIBIISIFOTCSL:

1) anst pu3Myeckux JMIL MpocTasi MUChbMEHHas TOBEPEHHOCTh (ecnu uHas Gopma He MmpeaycMoTpeHa JOTroBOpOM 00
OKa3aHuu (UHAHCOBOW YCIYTH), PelIeHUe CyJa O MPU3HAHWUU JIMIIA HEAEECTIOCOOHBIM (OTPAaHMYEHHBIM B JI€ECTIOCOOHOCTH) U
HOTapHaJIbHO 3aBEPEHHAS KOMHA PELICHHS OpTraHa OTMEKH U IMONEeYNTeIhCTBA O HA3HAUEHUH JINIIA ONIEKYHOM (IIOTIEYHTEIIEM);

2) nnd IOpUAMYECKHMX JIMI: OoQOpMIIEHHAas B COOTBETCTBHM C 3aKOHOJATEIbCcTBOM Poccuiickoit ®Penepanmm
JIOBEPEHHOCTh, 3aBEPEHHAsI MIeUaThIO IOJIydarelisi (UHaHCOBOW yCIIyrH (IpH YCJIIOBHHU €€ HaJMYMS COTJIACHO YUPEAUTEIHHBIM
JIOKyMEHTaM) U MOJIMCaHHasi pyKOBOAUTENEM IOJTydaTelsi pUHAHCOBOH YCITyTH.

4. B ciaydae moaun oOpamieHus B 3J€KTPOHHOM BHJIE, OOpalleHHe W IPWIIOKEHHBIE K HEMY JIOKYMEHTHI IOJDKHBI OBITh
TIOJINTUCAHBI TIPOCTOM AJIEKTPOHHOM MOANMCHIO WM WHBIM BHJIOM 3JISKTPOHHOHM MOATMCH, ONPEJEICHHBIM B JOTOBOPE MEXIY
nojydaTeneM (UHAHCOBOH YCIyrM M MUKpO(QHHAHCOBOH opranusanuei. Ilpm 3ToM mncronb3oBaHHE JIMYHOTO KaOMHETA
moJry4arenst GMHAHCOBOI YCIyTH B COOTBETCTBYIOIIEH MUKPO(HHAHCOBON OpraHM3aIlMK IPU3HAETCA HAIISKAIINM CII0COO0M
oOMeHa COOOLICHUSIMHU MEX/Iy MoJtydareneM (GPHHAHCOBOHM yCIyrd U MUKPO(UHAHCOBOW OpraHU3alne.

5. B ciyuae BOBHUKHOBEHHUSI Y MUKPO(DHUHAHCOBON OpPraHU3allid COMHEHHUH OTHOCHUTEIHHO MOIMHHOCTH MOJIHCHA Ha
obOpamieHnH ToydaTens (UHAHCOBOH YCIyTH WM TIOJTHOMOYMH TIPEACTaBUTENs NOIydarens (UHAHCOBOW YCIyTH,
MHUKpO(UHAHCOBasT OpraHm3anys o0s3aHa NPOMH(POPMHUPOBATH IONydaTelsl (HUHAHCOBOW YCIYTM O PHUCKE IOIyYeHHS
nHGOPMALINH O TToTydaTesie GHHAHCOBOH yCIYTH HEYITOJTHOMOYEHHBIM JIHIIOM.

6. MukpoduHaHcoBasi opraHu3aiys o0s3aHa B JJOCTYHNHOH (opme, B TOM YHCIIE TIOCPEJICTBOM ITyOJIMKalui HA CBOEM
odunuanbHOM caliTe (TP HaTW4YUM), POMH(GOPMUPOBATH IOJydaTeled (UHAHCOBBIX YyCIyr O TpeOOBaHUIX H
PEKOMEHIAMSX K COJEPKaHNIO 00paleHus], yKa3aHHBIX B MyHKTaX 7 ¥ 8 HacTOsIIEH CTaThH.

7. O6paienue moyvaresns (PUHAHCOBOW YCIIYTH JOJDKHO COJEpKaTh B OTHOLICHUH HOJydaTels (pUHAHCOBOW YCIIyTH,
SIBIISIFOLIETOCST (PU3MYECKUM JIMIOM, (aMWIIMIO, UMS, OTYECTBO (IIpW HAIWYMH), ajpec (IOYTOBBIA HIIM DJIEKTPOHHBIH) B
COOTBETCTBMH C IYHKTOM | HacTosmied CTaThH, AJIs HamlpaBlIeHUs OTBeTa Ha oOpalieHne; B OTHOIICHHH IOydaTels
(MHAHCOBOHM YCIYTH, SBIAIONIETOCS FOPUAWYECKUM JIUIIOM, MOJHOE HAMMEHOBAHHE W MECTO HAXOXKICHHS OPHUIMYECKOTO
JIUIA, a TAaKXKe MOAIICH YIIOJIHOMOYEHHOTO IPEICTABUTENS FOPUINIECKOTO JIHIIA.

8. MukpoduHaHCcOBas opraHu3aius o0s3aHa TOBECTH 10 CBEACHUS IMOJydaTesiell (PMHAHCOBBIX YCIYT PEKOMEHIAINIO
10 BKJIFOUEHHIO B OOpaIleHne cienyrone nHhopMauy U TOKyMEHTOB (TIpY UX HaJIHYWH):

1) HOMep AOTOBOpA, 3aKIFOYEHHOTO MEXAY MoTydaTeneM (GUHAHCOBOW YCIyTH U MUKPO(HHAHCOBOW OpTaHU3aIHeH;

2) U3JI0KEHHE CyIecTBa TpeOOBaHMH U (haKTHUYECKUX OOCTOSITENILCTB, HA KOTOPHIX OCHOBAHBI 3as1BJICHHbIE TPeOOBaHNS,
a TaKXKe JI0Ka3aTesIbCTBA, MOJTBEPIKAAIOIIIE ITH 00CTOSNTEIbCTRA;

3) HauMEHOBaHWE OpraHa, JAOJDKHOCTH, (paMMIIMM, UMEHH M OT4ecTBa (IPH HAIMYMK) paObOTHUKA MHUKPO(MHHAHCOBOM
opraHuzaiyy, neicTeus (0e3eiicTBrE) KOTOPOTo 00XKaIyIOTCS;

4) uHBIE CBEICHUS, KOTOPBIE MOIy4YaTelb (PMHAHCOBOM YCIyI' CYMTAET HEOOXOIUMBIM COOOIIHTE;

5) KONMU JOKYMEHTOB, HOATBEPXKIAMOLINX HU3JI0KECHHbIE B 00pallieHnH 00CTOsATENbCTBA. B 3TOM cityuae B oOpamieHuu
MPUBOIMTCS MEPEUCHD PIIIAracMbIX K HEMY JOKYMEHTOB.



9. MukpoduHaHcoBasi OpraHu3alys BIpaBe 0TKa3aTh B PACCMOTPEHUH OOpallieHus TToTydarelisi QUHAHCOBOW YCIIYTH IO
CYLIECTBY B CJIC/IYIOLIUX CITy4asx:

1) B oOpamieHMM HE yKa3aHbl WACHTU(GHULIUPYIOUIME IOJy4aTeis (UHAHCOBOM YCIyrH IpPHU3HAKK (B OTHOIICHHWH
nojydarenss (PUHAHCOBOW YCIYTH, SIBISIOIIECrocs (DU3MUECKUM JIMIOM, (GaMHIMs, MMs, OTYecTBO (TIIPH HAIMYUM), aJpec
JIEKTPOHHOM IMOYTHI, €CIIM OTBET AOJDKEH OBITh HAaNpaBieH B (popMe IIEKTPOHHOTO JOKYMEHTA, WM TOYTOBBIN ajpec, ecin
OTBET IOJDKECH OBITh HANpaBlICH B NHUCHMEHHOW ()OpMe; B OTHOIICHHM IIOJydaTens (MHAHCOBOM YCIyTH, SIBIISIOMIETOCS
IOPHANIECKUM JIUIOM, ITOJJTHOE HANMEHOBAHUE M MECTO HAXOXK/ICHUS IOPHANIECKOTO JINIA);

2) OTCYTCTBYET HOAIUCH YIIOTHOMOUYCHHOTO MPEACTABUTEINS (B OTHOIICHUH IOPHANYECKHX JINIY);

3) B oOOpameHHM COAEpKaTCs HEUEH3ypHBIe JHOO OCKOPOWTENbHBIE BBIPAXEHUS, YTPO3Bl HMYIIECTBY
MHUKpO(GUHAHCOBOH OpraHW3alyi, UMYIIECTBY, KU3HH U (WJIN) 3I0POBBIO PaOOTHHKOB MHUKPO(QHHAHCOBOH OpraHM3aIllUH, a
TaK)Ke YWICHOB HX CEMEH;

4) TeKCT MUCbMEHHOTO 00paIeHUs He MTOJIaeTCs TPOUTEHUIO;

5) B oOpalieHuH COJIEPKUTCS BOIPOC, Ha KOTOPBIM ToJIydaTesnto (MHAHCOBOW YCIyrHM paHee NperoCTaBIIsUICT
MUCBMEHHBI OTBET II0 CYIIECTBY, M IPH 3TOM BO BHOBb IOJYYEHHOM OOpalleHHHM HE NMPUBOISTCS HOBBIC IOBOJIBI WU
00CTOSITENILCTBA, O YEM YBEAOMIISIETCS JIMIIO, HAIlpaBHBIIIee 0OpalieHue.

10. MukpoduHarcoBas opranm3anus o0s3aHa pacCMOTPETh OOpaIIeHe MoTydaTels GHHAHCOBOH YCIIYTH IO CYIIECTBY
MIOCJIE YCTPAHEHHMS IPUYHH I 0TKa3a B PACCMOTPEHUH O0paIleHNs], YKa3aHHBIX B IIYHKTE 9 HACTOSIIEH CTAaThH.

11. Obpamenne, B KOTOpOM OOXaiyercs cyAeOHOe pelIeHre, BO3BpAIIAaeTCs JHIly, HallpaBHBIIEMY OOpalieHue,
yKa3aHHEM Ha CyAeOHBIH MOPSA0K 00XKaJ0BaHUs JaHHOTO CYA€OHOTO pEeIICHNSI.

12. O6pamienus u TOKyMEHTHI 110 UX PACCMOTPEHHIO XPaHATCS MUKpO(UHAHCOBON opraHu3anueil B Tedenue 1 (oqHOTO)
rofa ¢ matel ux perucrpanuu B "JKypHame permcrpanuu oOpameHuid”. OOpamieHus moirydaTeneii (UHAHCOBBIX YCIYT, UX
KOIIMU, JOKYMCHTBI 110 UX PACCMOTPEHUIO, OTBETHI SABJIAIOTCSA KOH(bI/IJIeHLlI/IaJ'IbeIMI/I, KpOME CJIydacB IOJYUCHUSA 3alIPpOCOB OT
YIOJHOMOYEHHBIX IOCYyAapCTBEHHBIX OPIaHOB U OPraHOB MECTHOTO CaMOYIIPABIIEHUS, CAMOPETYJIHMPYEMOM OpraHU3ALUH,
KacaroLMxcs Moyydarens GUHAHCOBOH yCIyru u (Win) ero oOparieHus.

Cratest 19. Ilpuem oOpauieHuii, peructpauusi oOpalleHHH ¥ TpeOOBaHMS K IpPEIEbHBIM CPOKaM pacCMOTPEHUS
oOparmeHui

1. MukpoduHaHCOBas OpraHHW3AIMs MPUHUMAET OOpalieHus MoiydaTrenei (MHAHCOBBIX YCIyT MO MOYTE 3aKa3HBIM
OTIPABJICHHEM C YBEJOMJICHHEM O BPYUYCHHH WM HPOCTHIM IOYTOBBIM OTIPABICHUEM, WM WHBIM CIIOCOOOM, YKa3aHHBIM B
Joroope 00 OKa3aHWM (MHAHCOBOM YCIyIH, IO ajpecy MHUKPO(QHHAHCOBOM OpTaHW3alUM, YKa3aHHOMY B €IWHOM
TOCYAAapCTBEHHOM pEECTpe IOPHAWYECKUX JIMI, WM MHOMY aApecy, YKa3aHHOMY B JIOTOBOpax MOTPEOHTENHCKOTO 3aiiMa |
(un) Ha oUIIMATIBHOM caliTe MUKPO(HMHAHCOBOW OpraHU3alny.

2. IMocrynuBiuee obpaienre B TedeHue 3 (Tpex) paboumx JHed (B OTHOIIEHWH OOpalieHui, MOCTYMUBIIUX nocie 1
ntorst 2018 rona, B Teuenue | (ogHOrO) padouero aus) 3aHOoCcAT B "JKypHan perucrpanuu obpameHui", B KOTOPOM JOJDKHBI
COJIEPKAThCS CIEAYIOIINE CBEICHHS M0 KaXKI0My OOpaIleHHIO:

1) nata peructpanuu U BXOSAIIMNA HOMep oOpalieHus;

2) B OTHOIIEHMH (u3nMUecKuX nHI - (GaMuiIus, UMs, OTYECTBO (NPU HAIMYMM) ToJydarenss (UHAHCOBOW YCIYTH,
HalpaBUBILIETO OOpalieHne, a B OTHOLICHUH FOPHIMUECKHX JIMI] - HANMEHOBAHHE ITOJIyJaTelsi JMHAHCOBOH YCIYTH, OT IMEHU
KOTOpOT'0 HalpaBJICHO oOparieHue.

3. JInmo, OTBETCTBEHHOE 332 PACCMOTPEHUE 00paIlleH!NH, 0043aHO COCTABUTH OTBET HA IOCTYNHUBIIEE K HEMY OOpalleHne
B TeueHue 12 (nBeHanuaTw) pabodmx JHEH ¢ JaThl ero perucrpanuu B "XXypHane peructpanuu oOpamieHui", OJHaKo B JII0OOM
Cllyyae HE TIO3/IHEe, YeM CO CIEIYIOIIEro JHS I0Cie HMCTEYCHUs IPENeNIbHOTO CPOKa Ul PErucTpaluu oOpamieHus B
"XypHane peructpammu oOpamieHHi", YCTAaHOBICHHOTO B ITyHKTEe 2 HACTOSAMIEH cTaThu. B ciydyae ecnu moIydarenb
(brHAHCOBOI yCcIyry He mpepoctaBui HHGOpMaNKo U (MIIH) JOKYMEHTbI, HEOOXOAUMBIE U JTOCTATOYHBIC JUIS PACCMOTPEHUS
oOpalieHns 1Mo CyIecTBY, OTBETCTBEHHBIN CHENMAIHCT 00s3aH B TedeHHe 12 (OBeHaaTH) pabodyMx ITHEH 3ampocuTh y
noJtyuatenss pUHAHCOBOW yCIyrH HelocTaroulyto MHGopManuio U (Win) T0KyMeHThl. [Ipu 3ToM, B cilydae NpenoCTaBiICHUs
HepocTaromed mHpopMarmy ¥ (WIH) AOKYMEHTOB TOJydaTesieM (pUHAHCOBOW YCIyTH, MUKPO(MUHAHCOBAas OpPTaHU3AIHI
00s13aHa paccMOTpeTh oOpamieHne B TedeHne 5 (maTH) pabounx AHEH ¢ AAThl MOTYyYEHHUS 3allpOIIeHHON HHPOpMAauu U (VIIH)
JTOKYMEHTOB.

4. Tlomy4yeHHOe B yCTHOH (opme oOpamieHue roiydaresss (PMHAHCOBOW YCIYI'M OTHOCHTENBHO TEKYIIEro pa3Mepa
3aJI0JDKEHHOCTH, BO3HHKIIEH W3 JOroBOpa MHKpO3aiiMa, 3aK/IIOYEHHOTO0 ¢ MHKPO(HHAHCOBOW OpraHM3alyei, IMOJUIC)KUT
paccMOTPEHHIO MUKpPO(QHHAHCOBOH opraHuzanuedl B jaeHb oOpamenus. IIpm sToM Takoe oOpamieHne He (QHUKCHUpPYeTCs B
"Xyphane peructpanuu odpameHuii".

Cratbst 20. @opMBI U CIIOCOOBI TPEIOCTABICHNUS OTydaTelNo (MHAHCOBOM YCIIyTH OTBETa Ha oOpamieHne 1 TpeOoBaHUs
K MOTUBHUPOBKE OTBETA U IPUYMHAM OTKa3a

1. MukpoduHancoBas opraHm3amusi o0s3aHa IPHUHATH pEIIEHHE II0 IONydeHHOMY ero oOpamenuo. Ecim
OTBETCTBEHHBIN CIICUUAJIMCT moJiaracr, 4To 06pameHHe JOJIDKHO OBITh YAOBJIETBOPEHO U UMECT MOJTHOMOYUA JJIA MPUHATUA
COOTBETCTBYIOIIETO PEHICHUS, TO OH TOTOBHUT OTBET MOJIyYaTel0 (PMHAHCOBOW YCIIyTH, B KOTOPOM TPUBOJHTCS pa3bsICHEHUE,
Kakue NeHCTBHS NPUHUMAIOTCS MUKPO(GHHAHCOBOIM OpraHu3alnuel 1Mo oOpalleHHI0 U Kakue JIeHCTBHS JOJDKEH MPEIIPHHATH
noJtydaTesnb (PMHAHCOBOM yciayru (€ciy OHM HeoOXOoAauMBbl). Eciy OTBETCTBEHHBIH CIIEMAINCT MOJaraeT, 4To OOpalleHue He
MOXET OBbITh YJOBJIETBOPEHO W HMMEET IOJHOMOYHMS I TPHUHATHS COOTBETCTBYIOLIETO pEIICHHS, TO OH TOTOBHT
MOTHBUPOBAHHBII OTBET C yKa3aHHEM IIPUYMH OTKa3a.

2. B ciyyae oTcyTcTBHs OTBETa NOJydarens (PUHAHCOBOHM YCIYrM Ha 3amnpoc MHKPO(HHAHCOBOH OpraHM3alliH,
HaMpaBJIEHHBIN B COOTBETCTBUU C IMyHKTOM 3 cTaThi 19 HacTosmero CTangapTa, OTBETCTBEHHBIN CIIELIUAIUCT BIIPABE MPUHATH
pemreHue 0e3 ydera J0BOJOB, B HOATBEPKICHNE KOTOPBIX nH(pOpManus U (1in) JOKyMEHThI HE TIPEICTABICHBI.



3. B cinyuae HEBO3MOXHOCTH YAOBJIETBOPUTH OOpallleHHE, MHUKPO(PHHAHCOBOW OpraHU3alul PEKOMEHIYETCs
NIPEAJIOKUTH JIMILY, HAllpaBUBLIEMY OOpallleHHe, AJIbTEPHATHBHBIC CIIOCOOBI YPEryJIMPOBAaHHS CUTYALUH.

4. OtBer Ha oOpalieHHe HaIpaBiIAeTCs MOJydYaTedaro (UHAHCOBOW YCIyrHM IO IOYTE 3aKa3HBIM OTIPAaBICHHUEM C
YBEJOMIICHHEM O BPYYEHUH WJIM HPOCTHIM ITOYTOBBIM OTIIPABICHUEM, HJIH, II0 YCMOTPEHNIO MUKPO(HUHAHCOBOM OpraHu3aluy,
WHBIM CcrocoOOM, yKa3aHHBIM B IOTroBope 00 oOka3aHMHM (PUHAHCOBOHM YyCIIyTH, C perucrpanueii orsera B "KypHame
perucTpamnuy odparieHuit".

Cratpst 21. AHanmmu3 oOpamieHuil M NPUHATHE PEmICHHH O Meeco0Opa3sHOCTH NPHMEHEHHs Mep, HallpaBICHHBIX Ha
yIIy4LICHHE KauecTBa 00CTy>KHBaHHMS MOTydaTesied pUHAHCOBBIX YCIIyT, O pe3yJbTaTaM aHAJIU3a OOpaIeHuH

1. MukpoduHaHcOBass OpraHu3alusl I[PEJOCTAaBIIET B CAMOPETYJIHPYEMYIO OpraHH3aldio, [0 TpeOOBaHHUIO
caMoperyJupyemMoil opraHu3aluy, HO He dYamie 4eM 4 (4eTslpe) pa3a B TOJ, CBEICHUS O PACCMOTPEHUM OOpalieHUi
noJtydaTesnell prHAHCOBBIX YCIYT B BHJIE OTYETa, COAEPIKALIETO CIIEAYIONINE IaHHbIE:

1) KOIM4ECTBO MOCTYNHUBLIMX OOpaIIeHNH;

2) npenmer obpaleHuii;

3) pe3ynbTaT pacCMOTpeHHs OOpaIieHuil (YI0BIECTBOPEHO, HE YAOBIETBOPEHO, YIOBIETBOPEHO YACTHIHO).

2. MuxpoduHaHCOBas OpraHU3alUs HCHOIb3yeT OOpaIleHWs B LEJAX aHaIM3a YpOBHSA KadyecTBa OOCTy)XMUBAaHUS, a
TaK)Ke MHBIX HE()MHAHCOBBIX TTOKa3aTeJseH, JaHHBIE O KOTOPBIX MOKHO TOJIyYHTh B XO/I€ aHAIN3a OOpAICHNH, U HE PEXe YeM
1 (ommH) pa3 B TOJX NPOM3BOAWT O0OOIIEHHE W THUNH3AIMIO OOpAIlIeHHH M IPUHMMACT HEOOXOJMMBIE MEpBHl B IENAX
TIOBBIIICHHUS KA4eCTBa 00CITy )KNBaHMS TIOJTydaTesieil (PUHAHCOBBIX yCIIyT.

Crartbs 22. Peanu3zanus npapa nostyyareisist pMHAHCOBOH yCIIyTH Ha IOCYeOHbIH NOPAIOK pa3pelieH s ClIopoB

1. Ilpu HapyuieHuH nosyyareneM (HUHAHCOBOH YCIYTM CPOKOB BO3BpaTa OCHOBHOW CYMMBI Joira W (WJIH) YILUIAThI
NPOLIEHTOB IO JOTOBOpY 3aiiMa, MUKPO(HMHAHCOBAas OpraHU3alus JOBOIUT JO CBEICHMs IoJiydyaresss (pUHAHCOBOH yCIyru
CHocoOoM, MpPEAyCMOTPEHHBIM B COOTBETCTBYIOLIEM JOTrOBOpe 3aiiMa, 10 BBIOOPY MHUKPO(QHHAHCOBOW OpraHU3aluH
MIPETEH3HIO [T pa3pelIeHus cropa B 10Cy1e0HOM MOpsKe.

2. B mpeTeH3uH, HallpaBsieMOi MEKpO(HHAHCOBOW OpraHU3aIiei, 10 KHA OBITh yKa3aHa CIEAYIOIas HHPOPMAaIIUs:

1) HanMeHOBaHUE MUKPO(QHUHAHCOBOW OpPTraHM3aINU M CBEICHNUS, TOCTATOYHBIC IS €€ WACHTU(DHKAIINN;

2) pa3Mep U CTPYKTypa TeKyIIeH 3aI0KCHHOCTH TOTydaTelss PHHAHCOBOM yCIYTH HA ATy COCTABIICHUS IPETCH3UM;

3) crmocoO(bl) OTUTATHI 33 I0JDKEHHOCTH;

4) mocneACTBUS HEHCIIONHEHUS MoydaTeiaeM (HHAHCOBOHM YCIIyTH CBOHMX OOS3aTENBCTB O YKAa3aHHOTO B MPETCH3HH
CpoKa;

5) cioco6s! BHECYAEOHOTO pa3pemeHus CIopa, B TOM YHCIIE BO3MOKHOCTh HCIIOIb30BaHUs MPOLEAYPhl MeIHAINH (TIpH
HaJIMYWU B IOTOBOPE 3aiiMa MEJMAaTUBHON OTOBOPKH).

3. B ciayuae eciu B Teuenne 30 (TpuanaTtH) KaneHAAPHBIX THEH C AaThl HAIPABJICHUS MPETEH3UMH MUKPO(GHUHAHCOBOMH
opraHu3anueil moyrydareiaro (UHAHCOBOW YyCIyrd, 00s3aTENbCTBA, YKa3aHHBIE B MPETEH3WH, HE OBLIM JOJDKHBIM 00pa3oM
UCIIOJTHEHBl IoJlyuaTeseM (UHAHCOBOW yclnyrd, MHUKpoQuHAaHCOBasi oOpraHu3alus BIpaBe oOpaTHTbCS B CYA C
COOTBETCTBYIOIIUM TPEOOBAHUEM.

I'maBa 6. Ocy1ecTBiIeHHE CAMOPETYIUPYEMON OpraHu3aluei
KOHTPOJISL 32 COOJIO/IEHIEM WICHAMH CaMOperyJINpyeMoi
opranmzanuy TpedboBanuii Crannapra

Cratbs 23. Tlopsmok OCYIIECTBICHUS CAMOPETYJIMPYEMOW OpraHu3alueil KOHTPOJS 3a COOJIoJCHHEeM dJeHaMH
caMoperyinupyemMoii opranuszaiuu TpedoBanuii Ctanaapta

1. CamoperysupyemMasi opraHu3aius BIpaBe, B TOM YWCIie HA OCHOBaHMM OOpalleHuil opraHoB BiacTH, banka Poccuu
WJIH TIOJTyJaTeseil QMHAHCOBBIX YCIIyT:

1) mpoBOANTH B OTHOIIEHUH MHUKPO(HUHAHCOBBIX OPTaHU3AIMHA MPOBEPKH HAIEKAIIETO TPEAOCTABICHNS HHPOPMAUN
NOJTydaTessiM (PMHAHCOBBIX YCIIYT;

2) TpeGOoBaTh PEOCTABICHUS KOIIMI OTBETOB Ha OOpaIlleHHs IToJTydarTelieil (PMHAaHCOBBIX YCIIyT;

3) HampaBIATH MHBIE 3aNPOCHI M TPeOOBAHMS B aJpec MUKPO(HWHAHCOBHIX OpPTraHHM3aIMi OTHOCHUTEIHHO COOJIOJCHHUS
MHUKpO(HUHAHCOBBIMHU OpraHU3alusIMK TpeboBaHui HacTosmero Ctanaapra;

4) mpOBOIUTH MEPOINPHATHS II0 KOHTPOJIIO, B XOA€ KOTOPHIX CaMOPETYJIMPYEeMOW OpraHu3alueil OCYIIeCTBISIOTCS
HeﬁCTBHﬂ M0 CO3JaHUIO CUTyaAllUW JIA COBCPIICHUA CHACJIKH B MCIAX TPOBEPKU CO6H}O}I€HI/IH MI/IKpoq)I/IHaHCOBBIMI/I
OpraHu3aIsIMK TpeOoBaHMM HacTosmero CTanaapTa IpH OKa3aHWU (MHAHCOBBIX YCIIYT.

2. B3anMopeiicTBHEe MEXIy CaMOPETyIHUpyeMOi opraHu3anuel 1 MUKpO(HUHAHCOBBIMU OPTraHU3alMsAMHU, B TOM YHCIIE
IIPH OCYUICCTBICHUH CaMOPETYJINPYyEeMOil OpraHu3alied KOHTPOJIA 3a COONIOJCHWEM HWIEHAMH CaMOpeTyJINpyeMoi
opraHuzanueil TpeboBaHWi HacTosimero CraHgapTa, OCYIIECTBISIETCS C ydeToMm TpeboBanmii Hacrosimero CraHaapra,
BHYTPEHHHUX CTaHAAPTOB CAMOPETYJIMPYEMOM OpraHu3allvi U 3aKkoHoaTenbeTBa Poccuiickoil @enepanuu.

I'maBa 7. 3akimounTeNbHBIE TIOJIOKCHUS
Cratbs 24. Berynnenue Cranaapra B CUILy

1. Hacrosiuit Ctanaapt npumensiercs ¢ 1 urons 2017 rona, eciiu HHON CpOK HE MPEAyCMOTPEH HACTOSIIEH cTaThel.
2. ITyukr 3 crateu 10 u myHKT 1 crateu 13 Hactosimero Cranaapra npuMeHsroTes ¢ 1 oktsiops 2017 roga.



3. [lyukter 3, 6 u 7 crateu 5, crates 14, nyHkTH 5, 6, 8 - 10 cTathu 16 Hactosmero CraHmapta MpUMEHSIOTCS C 1
stHBapst 2018 roxa.

4. K rpaxaaHCKO-TIPaBOBBIM OTHOLICHUSM, BOSHUKAIOIIMM MEXJIy MHKPO(UHAHCOBOW OpraHm3alyeil U mojydaTeiaeM
(bMHAHCOBOI YCIIyI'Ml B CBSI3U C 3aKJIIOUYEHHMEM JI0roBOpa o npepocraieHnd POS-Mukpo3aiiMa, MON0KEHHs CTaThbH 9 M ITyHKTa
2 cratpu 10 HacTosmero Cranmapra npumenstores ¢ 1 saBaps 2018 roxa.

5. Ilpm pacuere TpeAeapbHOTO YPOBHS IUIATEKECHIOCOOHOCTH TOydaTeneld (pMHAHCOBBIX YCIYT IUIA IeNieil myHKTa 3
crareu 10 HacTosmero CtaHmapTa JOTOBOPHI IIOTPEOUTENECKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEILCKOTO MUKpO3aiima
10 KOTOPBIM He mpeBsimaet 30 (TpuanaTi) KaJIeHIapHbBIX JHEH, YIUTHIBAIOTCS CICAYIOIUM 00pa3oM:

1) 10 (mecsTh) MHKPO3aMOB B TOJ - B OTHOIICHHH JOTOBOPOB MOTPEOUTEIBCKOTO MUKPO3aiiMa, 3aKIIFOUCHHBIX MEX LY
moy4areneM (MHAHCOBOH YCIIyTH B MUKpo(duHaHCOBOH opranm3anueii ¢ 1 uromst 2017 rona mo 31 nexabpst 2018 roxa.

2) 9 (neBsiTh) MUKPO3aliMOB B IO/l - B OTHOLIEHHH JAOTOBOPOB MOTPEOUTEIHCKOTO MHUKpO3aliMa, 3aKJIIOUEHHBIX MEXKIY
noJydaresneM (pHHAHCOBOH yCIIyTH U MUKpO(HHAHCOBOM opranuzanueii ¢ 1 saBaps 2019 roxa.

6. Ilpu pacyere MakCHMAaJbHOTO YHCIA JOMOJHUTEIBHBIX COIIAIICHUH K JIOTOBOPY MOTPEOUTENHCKOTO MHKpO3aiiMa,
IIPY 3aKJIFOYCHUU KOTOPBIX YBEIWYMBACTCS CPOK BO3BpaTa JICHEXKHBIX CPEJCTB IO TAaKOMY JOTOBOpY, VIS Lejei MmyHKTa |
cTaThu 13 yYHUTHIBAIOTCS CICIYIOIIAM 00pa3oM:

1) 7 (cemp) IOTIOTHUTENBHBIX COTJIANICHUH - B OTHOIIEHHUH JOTOBOPOB MOTPEOHUTEIECKOTO MUKPO3aiiMa, 3aKITIOYCHHBIX
MeXy IoydareneM (GHMHAHCOBOH YCIyTH U MUKpO(UHAHCOBOM opranm3anueii ¢ 1 uroms 2017 roga mo 31 mapra 2018 rona.

2) 6 (11ecTh) AOTIOMHUTEIHHBIX COTJIANICHHUH - B OTHOIICHUH JIOTOBOPOB HOTPEOUTENECKOTO MUKPO3aiMa, 3aKIIOYSHHBIX
MEXIy IMoiydateieM (pHHAHCOBOW yCIyrH W MHUKpo(duHAHCOBOW opranmzamuei ¢ 1 ampens 2018 roxa mo 31 gexabps 2018
roja.

3) 5 (ATH) JONONHUTENBHBIX COTJAIICHUH - B OTHOIIECHUH JOTOBOPOB MOTPEOUTEIHCKOTO MUKPO3aiiMa, 3aKITI0YEHHBIX
MEXy MojydaTeneM (GHHAHCOBOH yciayru 1 MUKpo(UHaHCOBOW opranusanueii ¢ 1 susaps 2019 roga.

7. Hacrosmmii CrtaHaapT He NpPUMEHSETCS K OTHOLICHHSM MHUKPO(QHHAHCOBBIX OpraHM3alMid C MOJy4aTes MU
(MHAHCOBBIX YCIIYr, BO3HHMKUIMM JI0 BCTYIUICHHS B CHIYy TOJIOKeHU Hacrosumiero CraHzmapra, peryJupyomux
COOTBETCTBYIOIIME OTHOIICHHUS.

8. U3menenus B Hactosmuii CTaHaapT pa3pabaThiBalOTCS CaMOPETYJIUPYEMBIMU OpTaHHU3AIMsIMU, HAIMPABISIOTCS Ha
COrTacoBaHHME B KOMMTET IO CTaHAapTaM U IoJUIeaT yTBepkAeHuio bankoM Poccun B mopsnke, ycTaHOBICHHOM
®denepanpHeM 3ak0HOM 0T 13 mroms 2015 roga N 223-03 "O camoperynupyeMbIX OpraHH3alusX B cdepe (PHUHAHCOBOTO
pbIHKA".




