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1. O61KMe nonoXeHun

1.1. Ans ueneh HacTosLwwero MonoXeHus MCNONL3YIOTCA CNefYoLUMe OCHOBHbBIE MOHATUS

— JMYHbIA  KaBWHET - WHGOPMAUMOHHBLI  pecypc, KOTOpbIi pasMeweH Ha oduunanbHOM —caiite
MUKDO(UHAHCOBOH KOMMaHWK, MO3BONSIOWMIA NONYyYaTENIO (bUHaHCcoBOIM ycnyru nonyuvate MHbopMauuio o6
WCMOJHEHUM UM CBOMX 06S13aHHOCTEN MO AOroBOPY 06 OKa3aHMK (MHAHCOBONM YCNYTH, @ TakKe B3aMMOAeliCTBOBaTL
C MUKPOPUHAHCOBOK KoMNaHWel nocpeacTBOM oO6MeHa COOBLUEHUSMU C WUCHOMb30BaHWEM NHbOpPMaL MOHHO-
TENEKOMMYHUKaUWOHHON ceTn "UHTepHeT";

— obpallieHe - HanpaB/ieHHOE B MUKPOMUHAHCOBYIO KOMMaHMIO nosiyyateneMm UHaAHCOBOM ycryru,
NPEACTABUTENEM MonyyaTens (MHAHCOBOM ycnyri, BaHKOM POCCMM WM MHBIM YNOMHOMOYEHHbIM OPraHOM MM
JMLOM B MUCbMEHHOI (hopMe Ha ByMaXkHOM HOCUTENE UMK B BUE 3NEKTPOHHOTrO [AOKYMEHTa 3asBfieHune, wasoba,
npocbba UK NpeAsoxkeHne, KacaloLEecs OKasaHus MKPODUHAHCOBON KoMMaHMeil (P1HAHCOBLIX yCnyr;

— ouuManbHblii caiT MUKPOMUHAHCOBOW KOMMaHUM - caliT B MH(OPMALMOHHO-TENEKOMMYHUKALWOHHOW
cetn "NHTepHeT", copepXallmii MHOPMaLMIO O AeSTENLHOCTH MUKPO(UHAHCOBOM KOMMAHUM, 3NEKTPOHHLIN aapec
KOTOPOro BKJIOHAET AOMEHHOE MMS, NpaBa Ha KOTOPoe NMpUHaANeXaT MUKPOMUHAHCOBON KOMNaHUM;

— nofy4atenb (MHaHCOBOW yClyru - Quanueckoe MU0 (B TOM UMCAE 3aperucTpUPOBAHHOE B KadyecTse
MHAMBWAYaNbHOrO NPEeANPUHUMATENS) WK IOPUAMHECKOE NULO, 0BPaTUBLLIEECH B MUKPODUHAHCOBYIO KOMMAHMIO C
HaMEPEHWEM NoJy4nTb, nonydatoulee uav nosyunsLuee hrHaHCoBYO yCnyry;

— PECTPYKTYpU3aLWA  33[0JDKEHHOCTM - pELUEHWe MUKPOGUHAHCOBOW OpraHMsaumM B  OTHOLUEHWUM
3a/10/DKEHHOCTI NonyyaTeNst (hMHaHCOBON yCyri, Brekyllee u3MeHeHue nopsaKka v (Wm) cpoka Bo3epaTa U (Un)
pasMepa 3a0/DKEHHOCTH, B TOM 4uCie MOJIHOE WM YacTMYHOE MpOLUEeHWe CyMMbl OCHOBHOrO fonra u (unu)
HAYUCNIEHHBIX NPOUEHTOB, YMEHBbLUEHUE WM HEMPUMEHEHWe HeycToiku (lWTpada, NeHn) 3a HecBoeBpeMeHHbI
BO3BpAT CyMMbI 3aiiMa (B TOM 4YMCnie MMKpO3aiiMa), paccpouka U (UNK) OTCpouka rylaTexa, OTkas oT NPUMEHEHUS
MEP MO B3bICKaHWIO 3a8/10/KEHHOCTM 6E3 ee NMpPOoLLEHUs

— CaMOperynupyemasi opraHusaunsi - camoperyivpyemas opraHuzauus B cdepe (DMHAHCOBOrO pbIHKA,
obbeauHAoLEs MUKPODWHAHCOBbIE OpraHU3aLnK, AeHCTBYIOLIas B COOTBETCTBUN C DefepabHLIM 3aKOHOM OT 13
wiona 2015 roga N 223-03 "0 caMoperynipyemMbix opraHmsaumsx B chepe (hpUHaHCOBOro phiHKa";

— (bMHAHCOBbIE YTy - YCNYTN MO NPeAOCTaBNEHMIO MUKPO3aiiMOB NoslyyaTensiM (huHaHCOBbIX yenyr v (unu)
NPUBAEYEHWNIO A€HEXHbIX CPEACTB MO 0roBopam 3aiiMa oT husnyecknx nuu.

— 6a30Bbili CTaHaapT - Ba30BbIil CTAHAAPT 3aWMTh NPaB U MHTEPECOB UIUUECKUX U IOPUANYECKUX WL —
nosyyaTeneil (UHaHCOBbLIX YCIYyT, OKa3biBEEMbIX YIEHaMU CAMOPEryIMPYEMbIX OpraH1saumii B cepe GpuHaHCoBoro
PbIHKA, OOBEAUHSIOLUMX MUKPOMUHAHCOBbIE OpraHn3aLmMm, yTBEPXKAEHHbIN baHkoM Poccumn 22.06.2017 r.

VHble MOHATUA U TePMUHBI rPaXIaHCKOro W APYrUX OTpacneii 3akoHoaaTenscTsa Poccuiickoll depepaum,
ucnonbayeMble B HacToslleM [lonoXeHuu, NMPUMEHAKOTCA B TOM 3HA4Y€HUW, B KAKOM OHW UCMOMb3YIOTCS B 3TUX
oTpacnax 3aKoHofaTenscTea Poccuiickon deaepaLmn.
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2.2. TlpuHUMNbI U NOPSAOK NPEAoCTaBNEHUS WH(OPMaLMK nonyyaTensM GUHaHCOBLIX YCIyr

MukpothuHaHcoBas KOMMaHus ro oroBopy noTpebuTenbckoro 3aiiMa obsizaHa GecriaTHo (Ho He Gonee
OAHOTO pasa Mo OAHOMY AI0TOBOPY 06 OKa3aHUM GUHAHCOBOW YCIyri) U HEOrpaHUYEHHOE YMCIO pas 3a nnaty, He
MPEBBILIAIOLLYIO  PACXOAOB Ha M3rOTOBNIEHME COOTBETCTBYIOLIETO AOKYMEHTa, NpeaocTasnTh nosyyarento
GuHaHcoBo ycnyrm no ero TpeGoBaHWIO 3aBEpEHHbIe MUKPO(UHAHCOBOM KOMMaHWER KOMUW  CReayiowmx
AOKYMEHTOB WM G6OCHOBATL HEBO3MOXHOCTb MPEOCTABNEHUS TaKUX JOKYMEHTOB!

— MOANMWUCAHHBIA  CTOPOHAMU  [IOKYMEHT,  copepaliuii WHAMBWAYalbHbIE  YCNOBWMA  [l0roBopa
noTpebuTenscKoro 3avma; ’

, —— hoAnucaHHoe mnonydaTesieM (UHAHCOBOW YCNyr 3asiBieHMe Ha MpefoCTaBreHne noTpebuTenbckoro
3anma;

— AOKYMEHT, MOATBEPXAAIOWMIA BblAGYY nosyyaTento GUHAHCOBOM yCryrin noTpeBUTensekoro 3aiiMa (opaep,
MNIATEXHOE NOpYyHEHNE, CNPaBka O NepPeYnCIieHnI AEHEXHBIX CPEACTB Ha 3/IEKTPOHHOE CPEACTBO nnatexa):

— COriacns,  NPEAOCTaBNeHHbIE nofnyyateseM  (UHAHCOBOM  YCNYrM BO  WCMOJHEHWe TpeboBaHuit
AENCTBYIOLIErO 3aKOHOAaTeNbCTBa Poccuiickol ®enepaluu, perynupyiowero nopssIoK B3bICKAHWS MPOCpPOYeHHOM
38/10/KEHHOCTH;

— AOKYMEHT, MOATBEPX/AIOIUMIA MONHOE WCrONHEHWE nosyyaTeneM (WUHAHCOBOIM YCiyrM 0683aTenscTe no
AoroBopy noTpetuTenbLCKoro 3aima.

2.3. B cnyyae ecim [OKYMEeHTbl, yKa3aHHble B MoAnyHKTax 1, 2 u 4 nyHkTa 2.2, 6blIM NoAnucaHsl
nosny4ateneMm (UHAHCOBOW yCnyr aHasoroM cobBCTBEHHOPYYHOIM MOANUCK (BKIouast 3NEKTPOHHYK MOANUCH),
MUKPO(UHAHCOBas KOMMaHMs 0GecrneynBaeT rnosyyaTenio UHaHCOBOI YCIYrn AOCTYN K SAEKTPOHHBLIM KOMUAM
YKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTBIO MPOCMOTPA M CKaYMBaHWS TakUX [JOKYMEHTOB A0 MOJIHOMO MCMOMHEHUS
MUKPO(UHAHCOBON KOMMaHWe! 1 nonyvarenem hMHAHCOBOW YCIyrv OBS3aTenbcTB Mo poroeopy ob okasaHuu
(PVHaHCOBON yCyru.

3. NpaBuna B3anMopeicTBNA MUKPOMHAHCOBOI KOMMNaHWUM C NONyYaTeNsMU (PUHAHCOBBIX
ycnyr

3.1. OGume npaBuna B3auMoAEHCTBIA MUKPOUHAHCOBOM KOMNAHMU C MOMYYaTeNsiMU (hUHAHCOBBIX ycnyr.

B cnyyae BO3HWKHOBEHMS Yy MofyyaTens GUHAHCOBOM YCNYri BOMPOCa MO MPUMEHEHUIO 3aKOHOAATENLCTRA
Poccuiickoil defepauni, peryNmMpyrolWero B3auMOOTHOILEHUS! CTOPOH Mo AoroBopy 06 oka3aHuM (UHAHCOBOW
YCIyT1, MUKpPO(UHAHCOBasi KOMNaHWA o6s3aHa NpeaocTaBuTh NonyyaTento GUHaHCOBOM ycyru MOTUBUPOBAHHBLIN
OTBET M0 CYLIECTBY TaKOro BOMpPOCa U UHbIE COOTBETCTBYIOLLUE PasbACHEHNS,

B cnyyae obpalieHus nonyuatens UHaHCOBOWM YCNyru 3a yCTHOI KOHCy/bTaluel npeaenbHbii CpoK
OXMAaHUA B O4epean He MOXKET npesbiwath 30 (TpuauaTi) MUHYT.

B AEATENBHOCTU MUKPO(MUHAHCOBON KOMNAHUM He IOMYCKaeTes MpUMeHeHWe Hea06pOCOBECTHBIX MPaKTHK, B
TOM Yyucne:

— nepejaya MUKPO(MHAHCOBOM KOMMAHWed B 6IOpo KPeAWTHBIX WCTOPUI MAW WHbIE OpraHu1saLmu
HE/IOCTOBEPHOW MH(OPMaUMM C Lenblo BOCTIPEMATCTBOBATL 3aKIIOYEHWIO NoJyuYaTeneM (UHaHCOBOM ycnyru
Aorosopa 06 okasaHWuy GUHAHCOBOI YCNyru € Apyroi (hMHAHCOBOWM opraHu3aumeit;

— OKasaHue NCUXONOrM4eckoro AaBNeHus Ha nosyuarens (GUHaHCOBOM YCNYru € LEnbio CKIIOHEHUS K BbiIGopy
TOW MW UHOW UHAHCOBOW yciyru;

— CTAMyNUpOBaHMe 3ak/TioYeHUsl nonydyaTteneMm (UHaHCOBOWM YCIYrM WMHOrO JAOroBOpa 3aiiMa C Lenblo
BO3BpaTa MepBOHa4anbHOro 3aiMa, OMOPMIEHHOrO nojydyaTeneM (UHAHCOBOW YCIyrM Ha NyuWWX AN Hero
YCIIOBUAX;

— npeMupoBaHMe paboTHWKOB MWKPO(MHAHCOBOW KOMMaHWKW 3a peanui3auuio  Mep, Hanpas/IEHHbIX
WCKNKOYMTENILHO Ha YBENWYEHWE pasMepa 3a0/DKEHHOCTU nosnyyaTenell hUHaHCOBbIX YCIyr,

— 3.2. UHdopmalus, 3anpalumsaemas MUKPO(UHAHCOBOIN KoMnaHuell y nonydaTens (pUHaHCoBON ycayru Ao
3aK/IOYeHUA Jorosopa noTpebuTenbckoro sanma

— Mo 3akntoyeHns [oroBopa NoTPeGUTENbCKOro 3aiiMa AW MpUHATUS noayyaTens GUHAHCOBON yCnyru Ha
obcnyxuBaHue, oaHako, B N6oM cyvae, He pexe 1 (oaHoro) pasa B rofl, MUKpOthHaHCOBas KOMMaHus 06s3aHa
3anpocuTb Y MostydaTens (hMHaHCOBOW ycnyru cneayioliyto uHdopMaumio:

— O pasMepe 3apaboTHOM nNnaTbl, HaIMYWKM MHBIX WCTOYHMKOB A0XOAa W AEHEXHbIX OBS3aTenbCTBax
nonyyarensi (UHAHCOBOM ycnyrn (NMpu pacCMOTPEHUM 3asBNIEHMS Ha MOMy4YeHWEe MOTPeBUTENbCKOro 3aiiMa Ha
cymmy, npesbiaowyo 3 000 (Tpu Teicaun) pyénen).

— 0 BO3MOXHOCTM NpEAOCTaB/ieHnst obecneyeHns WCNONHEHUS rosiydateneM  (UHAHCOBOIM  ycnyru
06A3aTeNbCTB N0 AOroBOPY 06 OKasaHMK (MHAHCOBOW yCyrv (B TOM 4YWC/IE 3aior, MOpPYuYMTeNsCTBO) B CIyyae,
€Cnn npejocTap/ieHne obecrneqeHns NpeaycMoTPEHO YCIIoBUSMU AOrOBOpa 06 OKasaHWK (hUHAHCOBOI ycnyri;

— O cyAebHbIX Criopax, B KOTOpbIX MonyyaTeNb (PUHAHCOBOW YCAYrM BbICTYNAeT OTBETUMKOM (rpw
PaccMOTpeHUW 3asBNEHWs Ha NonyyeHWe NoTpebuTEeNbLCKOro 3aiMa Ha cyMMy, npessiwatoulyo 30 000 (Tpuauats
Thicay) pybneit);

— 0 HanuMyuu B cobCTBEHHOCTV nonyyaTtens (hUHaHCOBOM YCIyrM ABMXMMOrO U (MNN) HEABMKMMOro
UMyLLlecTBa (MpW PacCMOTPEHWM 3asiBNEHUst Ha MOSyYeHWe MOTPeBUTENLCKOrD 3aliMa Ha CyMMy, MpeBbIlLaoLLyto
100 000 (cTo Tbicay) pybnei).

3.3. OcyLLecTBNEHWE OLEHKN nnaTexecrnocobHOCTV noyyaTtens hMHaHCOBOM ycnyru



MUKpO(MHAHCOBas KOMNaHWS MpY  PAcCMOTPEHUM 3asiBNEHMS nonyyaTtens @WHaHCOBOW YCiyru Ha
nosly4eHne noTpebuTenbckoro 3ailMa B 0BS3aTenbHOM  ropsake NMPOBOAUT OLEHKY MNNaTeXecrnocobHoCTH
nonyyarens (pPUHaHCOBOM yCITyru.

Ans OueHKU [ONTrOBOM Harpy3kM MUKPOWHAHCOBAs KoMMaHus ob6si3aHa 38NpocuUThL Yy Mosydyaresis
(UHaHCOBOM ycnyry, obpaTuBluerocs B MUKPOUHAHCOBYIO KOMMaHWI0 C 3aABJEHMEM Ha MOMyYeHue
MOTPeBUTENLCKOro 3aiiMa Ha cymmy cabiwe 3 000 (Tpex Thicay) pybnei, cnegytoLLlyto nHgopmauuio:

— O TeKYLMX IeH@XHbIX 0BA3aTeNbCTBaX;

— O NEpUOAUYHOCTM M CyMMaXx NnaTexeit No ykazaHHbIM Noyyartenem hruHaHCoBOM ycnyru obsizaTenscTeam;

— O Lensx rojiyueHus 3aiMa nonyyateseM huHaHcoBOW yeryru;

— 00 WCTOYHWKAX AOXOAOB, 3@ CYET KOTOPbIX MPEAnoNaraeTcs MCronHeHWe oBs3aTenbeTB Mo L0roBopy
3alimMa;

— 0 (aKTe NPOM3BOACTBA MO Aeny O GAHKPOTCTBE MosyYaTens (b1HaHcoBOW ycnyrv Ha AaTy nogauu B
MUKPO(UHAHCOBYIO KOMMAHUIO 3asiBNEeHWs Ha MomydeHue noTpebuTenbckoro 3aiMa nonyyartenem (GUHaHCOBOW
YCIYT¥ W B TeueHue 5 (MaTu) NeT Ao AaThl Nogaydu Takoro 3asBieHus.

B Lensix HeAONYLEHUs NpeBbILLEHUS MPEAENLHOTO YPOBHS MIaTeXecrnoco6HOCTM nosiyyatens MHaHCOBCH
YCIyTU Mex(ly OAHOW MUKPOMUHAHCOBOW OpraHusauMell U oHUM rosyyarenem (DMHAHCOBOW YCNYTM HE MOXET
ObiTb 3aKsioueHo Gonee 9 (feBATH) AOrOBOPOB NOTPEGUTENLCKOTO MWKpO3aiiMa, CPOK BO3BpaTa MoTpebuTenbckoro
MWKpO3aliMa No KOTOPLIM He npesbiluaeT 30 (TPUALATM) KaneHAapHBIX [HEeW, 33 UCK/IKYEHNEM [IOrOBOPOB, CPOK
MONb30BaHNsA AEHEXHBIMU CPEACTBAMU MO KOTOPLIM (hakTUYecku cocTaBui He Gonee 7 (cemMn) KaneHaapHbIX AHeH.
Mpu pacyeTe NpeAesnsHOro YPOBHS MNATEXecnocobHOCTY NonyyaTens huHaHCOBOM ycnyrv Ans Lenel HacTosLero
MYHKTa y4NTLIBAIOTCS /I0rOBOPLI MOTPEOUTENLCKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPeBUTENLCKOro MUKpo3aiiMa
Mo koTopbiM He npeBbiwaeT 30 (TpUALATU) KaneHAapHbIX [AHel, 3aK/OYeHHble B TeuyeHue 1 {ogHoro) roaa,
NPEALIECTBYIOWEro AaTe MOSyYeHUss MUKPO(MMHAHCOBOM OpraHusaluell 3asiBNeHUsl Ha MOJyYeHUe O4epesHoro
noTpeGuUTenbCkoro MMKpo3aiiMa OT nonyyaTtens (hUHaHCOBOI ycnyru.

MWKpO(hUHEHCOBas KOMMaHUsi He BNpaBe 3ak/io4aTb C MoyyaTeneMm (hMHAHCOBOW YCNyrM [OroBop
NOTPeBUTENBCKOro MUKpO3aiiMa, CPOK BO3BPATa NOTPEBMTENLCKOro MUKpO3aiMa no KoTopoMy He rpesbiaeT 30
(TPMALATW) KaneHAapHLIX AHEl, Npu Hanuuuu y nonyuatens GUHAHCOBOW YCIyrM oBS3aTeNbeTs nepes Takon
MUKPOMWUHAHCOBOW  KOMMaHWen Mo WHOMY [OrOBOpYy MOTPeBUTeNbCKoro MWKpoO3aliMa, CpoK BO3BpaTa
noTpebuTenbCKoro MUKpo3aiiMa no KOTopoMy He npesbiwaeT 30 (TpUALATH) KaneHaapHbIX AHEN.

3.4. MopsaoK B3aUMOAENHCTBMA MUKPO(MHAHCOBOK KOMMAHWM C MOMyYaTensMi (UHAHCOBbIX ycnyr npu
BO3SHUKHOBEHWU 33J0/IEHHOCTH

B cnyyae BOSHWKHOBEHMA MO [IOFOBOPY MOTPEOUTENLCKOrO 3aiiMa MPOCPOMEHHON  3aA0IPKEHHOCTH,
MWKPO(WUHAHCOBAs KOMNaHWs C UEMblo NPeAoTBPALIEHNS JabHEHIIEro YBENWYEHUs AONrOBOM  Harpysku
nony4atens (PUHaHCOBOW yciyru obsizaHa B TeueHwe 7 (ceMu) KaNleHAapHbIX fAHEW C AaThl BO3HWKHOBEHWS
MPOCPOHEHHON 3aJI0IKEHHOCTU NPOMHAOPMMPOBaTL NonyyaTens (GUHAHCOBOM ycnyru o dakre BO3HWKHOBEHMS
NPOCPOYEHHON  33/J0/DKEHHOCT C  UCMOMNbL30BAHUEM MoBbIX JOCTYMHbIX CrnocoBOB CBA3N ¢ nonyyarenem
1HaHCOBON yCIyry, COrnacoBaHHbIX C MonyyateneM GUHAHCOBON YCYTU B J0roBope noTpebuTensckoro 3aima, B
TOM YUCE 3NEKTPOHHLIX KaHaloB CBA3WM, WM UHBIM CnocobOM, NpPefyCMOTPEHHLIM 3aKOHOAATENLCTBOM
Poccuiickoit deaepauym.

MuKkpothMHaHCOBasi KoMNaHKs o6s3aHa ¢ yyeToM TpeboBaHWii MPYMEHUMOro 3aKoHOAATENLCTBa POCCHiicKol
Pesepaunn MHPOPMUPOBATL MonyyaTens GUHaHCOBOIM YCIYrK MO J0roBopy MOTPeGUTENLCKOro 3aiiMa o thakTe,
CpoKe, CyMMmax, cocTaBe W MOCNeACTBUAX HEUCTNONHEeHUs 06s3aTesbcTB M0 BO3BPaTy MpPOCPOYEHHON
3a00/DKEHHOCTK, 3anpawvBaTte y nonyyartens (UHaHCOBON yciyrM WMHGOPMaLMI0 OTHOCUTENLHO MPUYMH
BO3HWMKHOBEHUSA MPOCPOYEHHON 3aA0/KEHHOCTI,

3.5. TMopsipok v ciydan dukcaumn TenedoHHbIX NEPEroBOPOB M COOBLLEHMI, NepefaBaeMbiX MO CETAM
SNEKTPOCBA3N, B TOM YWUC/E TMOABMXKHOW paanoTenedOHHON CBS3M, @ TaKKe XpaHeHUs COOTBETCTBYIOLLE!
WHpopMaLmm

MukpodrHaHcoBas KOMMaHUA Mo J0roBopy NoTpeGUTENbCkoro 3aliMa obecreunsaeT MUKCaLMI0 U XPaHEHNE
MHULMVPYEMBIX €0 TenedOoHHLIX MeperoBopos, TEKCTOBbIX, FOMIOCOBLIX M MHBbIX COOBLIEHWIi, NepeaaBaeMbix Mo
CETAM 3N1EKTPOCBA3M, B TOM YWC/e MOABMXHOW paavoTenedoHHON CBA3M, 0bpalleHwii nonyyaTtens (GuUHaHCOBOM
ycnyru, Nepenuncku Yepes oduumanbHbiid CanT MUKPOMUHAHCOBOW KOMMaHUM UMK NIUYHLIA KaBUHET monyvyaTtens
(MHAHCOBOW YCIyr M MHbIX BWAOB B3aMMoAeiicTBMA C MosyvaTtenem huHaHCOBOM YCNyr, OTHOCALMXCA K
ACATENBHOCTU MUKPO(MUHAHCOBOW KOMMaHMKM M0 BO3BPaTy MPOCPOYEHHON 3a/10/IKEHHOCTM, 10 UCTEUEHUS CO AHHA
X COBEpLUEHMS:

— He MeHee 1 (0AHOr0) rofjia - B OTHOLLEHUM MHDOPMALMK, DUKCUPYEMON Ha BYMaXKHOM HOCHTENE;

— He MeHee 6 (WecTu) Mecsiues - B OTHOLUEHUM MHDOPMALMK, UKCUPYEMON Ha SNIEKTPOHHOM, MarHWTHOM,
OMTUYECKOM HocUTene.

4. PaccMoTpenue o6pawteHuii nonyyarenein MHaAHCOBbIX YOIy

4.1. ObLwme NpHUMMbLI M NOPAZOK PacCMOTPEHMs 06paLLEHMit NonyyaTeneil hUHaHCOBbIX YCIyT:

Mpu paccvoTpennn obpalueHnid  nonyuyatenell  (GUHAHCOBLIX YCNYT MUKPOMDUHAHCOBAS KOMMAHMUS
PYKOBOACTBYETCA MPUHLMNAMW  AOCTYMHOCTH, pPE3yNbTaTWBHOCTM, OGBEKTMBHOCTM W BECNPUCTPACTHOCTH,
npeanonaratoMM1  MHPOPMUPOBAHHOCTL MOAyYaTeNs (UHAHCOBOM YCIYrM O MOMYHEHUM MUKPOUHAHCOBOM
KoMnaHweit ero obpalyeHus.



4.2. TpeboBaHUa K MHMOPMALMOHHOMY 06ecreUeH o paboThl C 06palleHUaMu:

OTBer Ha ofpalllenve nonyuatens hUHAHCOBOM YCnyru MUKpoUHaHCOBasi KOMMaHWs HanpaensieT no
aApecy, NpeAoCTaB/IEHHOMY eif nonyyaTteneM (UHAHCOBOM YCIyrv Mpu 3akmioueHny JloroBopa 06 oKasaHuu
1HaHCOBOI ycnyri (ecnu UHOE He NpesyCMOTpeHo 3aKoHoAaTeNnbCTEOM Poccuiickol defepaunn Mnvu 0OroBoOpPoM
06 OokazaHun hUHaHCOBOI ycnyrn), unu no aApecy, coobllueHHoMy nonyyaTeneM (PUHAHCOBOM YCnyru B MOpsaKe
USMEHEHNA NEPCOHANbHbIX JaHHbIX B COOTBETCTBUM C TpeboBaHUaMU deaepasibHOro 3akoHa oT 27 uioHs 2006 roga
N 152-®3 "O nepcoHanbHbIX AaHHbLIX", B COOTBETCTBUM C YCNOBUAMWU AOrOBOPA, 3aK/IIOYEHHOrQ € MonydYateneM
(PMHAHCOBOM YCAYrit, WM B COOTBETCTBUM C BHYTPEHHUM ZIOKYMEHTOM O MEPCOHaNbHbIX AAHHbIX, YTBEMKAEHHbLIM
MUKPO(UHAHCOBOW KOMNaHuell. B ciyyae HanpaBneHus obpallieHns oT uMeHn nonyuatens hvHaHCOBON yciyru
€ro NpeACTaBuTeNEM, AENCTBYIOLNM HA OCHOBAHUM HOTAPMANLHO Y/OCTOBEPEHHOI JOBEPEHHOCTH, UM aABOKaTOM
OTBET Ha Takoe ObpallieHne MUKPO(UHAHCOBasi KOMMaHWs HanpaBAseT no afpecy, yKasaHHOMY MpeAcTaBuTenem
WV aABOKaTOM B TakoM 06palleHuUH, C Konueil No afipecy, NpeaocTaBeHHOMY MYKPO(UHAHCOBOI KOMMaHuel]
Mony4aTenem (MHaHCOBOW YCNyru Npu 3ak/liouyeHUn 0roBopa 06 OKasaHuw duHaHCoBOM ycnyru, ¢ yyeToM
TpeBoBaHUIA U HOPM, YCTAHOB/IEHHbBIX HACTOALLMM MyHKTOM.

MuKpodUHaHCOBas KOMMaHus 0693aHa OTBeYaTh Ha Kadkoe noJlydeHHoe eto obpaleHue. Bmecte ¢ TeM, B
Clydae  HanpaBneHns obpalleHWs OT MMeHU rnonyyatens (UHAHCOBOW ycnyru  ero npeacTaBuUTenem
MUKpO(UHAHCOBas KOMMaHWs BrpaBe He OTBEYaTb Ha TaKoe obpalleHne, ecn He npeacTaBneH AOKYMEHT,
MOATBEPXARAIOLMIA MONHOMOYMS NMPEACTABUTENS Ha OCYLLECTB/IEHME AeNCTBUI OT UMEHU nonyyatensi hMHaHCOBOM
ycnyru. [lokyMeHTaMu, MOATBEPXKAAIOWMMU MOJIHOMOUMS Ha OCYLLECTBIIEHUE AEHCTBUIA OT MMEeHM nonyyarens
buHaHcoBON ycnyru, ABASIOTCS:

— AN DU3MYECKWX NUL: NpPOCTas MUCbMEHHAs [0BEPEHHOCTb (ecnu UHas topMa He npenycMoOTpeHa
AOroBopoM 06 okasaHuM (UHEHCOBOM YCNYrW), pelleHMe Cyfa O MpUsHaHuM nuua HefeecnocobHLIM
(orpaH1yeHHbIM B 1€ECNOCOBHOCTI) 1 HOTApUaNbHO 3aBEPEHHas Konus pelleHns opraHa orneku U noneynuTensCTsa
0 HasHa4eHWu anLa onekyHomM (roneumtenem);

— ANA OPUANYECKUX NNLL: OPOPMNIEHHAA B COOTBETCTBMAW C 3aKOHOZATENLCTBOM Poccuiickoll deaepaumm
AOBEPEHHOCTb, 3aBEpPEHHAas MnevyaTblo nosiyyvartenss MUHaHCOBOW YCnyr (NMpU YCAOBUM €e HanWuusi COriacHo
YHPEAUTESbHBIM [IOKYMEHTaM) U MOANWUCaHHas PYKOBOAWUTENEM nonyyatens GpUHaHCoBOM ycryru.

B cnyyae nopaun obpawieHus B 3NEKTPOHHOM BuAe, OBpALLEHWe U MPUNOKEHHbIE K HeMy [AOKYMEHTbI
AO/MKHBI  BbITb  MOAMMCAHbI MPOCTOM 3MEKTPOHHON MOAMMUCHIO UMM WMHBIM  BAAOM 3NIEKTPOHHOM  MOAMUCH,
OMPEAENEHHBIM B I0roBOpe MexAy nostydaTeneM (pUHaHCOBOW YCTyr U MUKPOUHAHCOBON KoMnaHueil. Mpu 3Tom
WCrONb30BAHME NMYHOrO KabuHeTa nonyuaTens (UHAHCOBOM YCIYrM B COOTBETCTBYHOLWEH MUKPODUHAHCOBO
KOMNaH11 NPpUSHAETCst Haanexalum cnocoboM obMeHa coobLUeHusIMU MexAay ronydaTenem GUHaHCOBOM YCNyru 1
MWKPO(WHAHCOBOW KOMMaHWEN,

B cnyyae BOSHWKHOBEHMS Y MUKPOGhWHAHCOBOW KOMMAHWUN COMHEHWI OTHOCUTENLHO MOMIMHHOCTY NoAMMCH
Ha obpaleHuy nonyyatens UHAHCOBON YC/lyTM WAM MOMHOMOYMI MpPEeACTABMTENS nosyyatens UHaHCOBOW
YCnyru, MUKpodMHaHcOBas KOMMaHus ofA3aHa MpoMHGOPMUPOBaTL MonydaTess (MHAHCOBON YCIyrM O pucke
nosy4eHns MHPoOpMaLMn o nonyyarene GUHAHCOBON YCYr HEYMONHOMOYEHHBIM INLIOM.

MukpoduHaHcoBas KoMnaHus obsizaHa B AOCTYNHOM copMe, B TOM uucie nocpeacTeoM nybnukaunm Ha
CBOEM OQUUMANLHOM CalTe, MNPOMH(OPMUPOBATL MosyyaTesneit UHAHCOBLIX YCIyr O TpeGoBaHWsX W
PEKOMEHAALIMAX K COAepXKaHuio obpalleHus.

ObpalleHne nonyyatens hUHAHCOBOW YCIYTW AOJDKHO COAEPXaTb B OTHOLLEHWN NonyyYaTens bUHaHCOBON
ycnyru, sBnsiowerocs QusMYecknM nuuoM, (Gamunuio, MMsi, OTYECTBO (MpW Hanuuun), aapec (MOYTOBbIA MW
3NEKTPOHHbIW, ANsl HanpaBfieHWsi OTBeTa Ha OOPAlEHWE; B OTHOLIEHWM mMosyvaTens hUHAHCOBOI YCIyTH,
ABJIAIOILErOCs FOPUAMHECKUM JIMLIOM, TIONIHOE HAUMEHOBAHWE M MECTO HaxXOXAEHWS HOPUAMUYECKOro NULA, a TakKe
MOANWCL YNMOMHOMOYEHHOro NPeACTaBMTENA HPUANMYECKOroO Auua.

MonyyaTenst hUHaHCOBOW ycnyrn obssaH BKIOUNTE B o6palleHne cieayiollyio MHhOPMaLMIo 1 JOKYMEHTI
(NMpw UX HANKUYUK):

— HOMep [0roBopa, 3ak/IOUYEHHOro Mexay nonydyateneM (UHAHCOBOM YCnyrn M MUKpodUHaHCOBOM
KOMMaHueil;

— U3MOXEHUe cyllecTBa TpeboBaHWit U ¢akTMUeckux OBCTOSTENLCTB, Ha KOTOPLIX OCHOB@Hbl 3asiB/EHHbIE
TpeboBaHUg, a TakKe 10Ka3aTeNbCTBa, NOATBEPXKAAIOLIME STU 06CTOATENLCTBA;

— HauMeHoBaHWe opraHa, JAO/KHOCTW, aMuinu, WMEHW W oTtdecTBa (NpW  Hanuumm) paboTHUKa
MUKPO(UHAHCOBOW OpraHnsaLnm, aeiicTeus (6e3aeicTBUE) KOTOPOro OBXanyoTCs;

— WHblE CBE/IEHUA, KOTOpbIE NoJyyaTenb (hMHAaHCOBOW YCNYr CYUTAET HEOBXOAMMbIM COOBLLNTL;

— KOMUW AOKYMEHTOB, MOATBEPXKAAIOWMX W3MOXEHHble B obpalueHnn obcTosaTenscTsa. B stoM cayuae B
obpalleHun NpUBOAUTCS NepeyeHb NPUNaraeMblX K HEMy AOKYMEHTOB.

MUKpOdUHAHCOBasA KOMMaHUA BMpaBe OTKa3aTb B PAacCMOTPEHUM oBpalleHus nonyyatenst hUHaHCOBOM
YCIyrv no CyLWecTBY B CNeAyowWmux cryyasx:

— B 00pALLEHUN HE YKa3aHbl MAEHTUMULMPYIOLWME NoslyyaTens UHAHCOBOM YCITYrM NPU3HaKky (B OTHOLLEHUN
nonyyatens (HUHAHCOBOW YCNyru, SBASIOWErocs: (GU3MYECKUM JINLOM, amMuins, UM, OTHECTBO (MpU Hanuuum),
aApec 3NeKTPOHHOW MOYTH, €CAM OTBET AOMKEH GbiTh Hanpaened B (pOPME 3NEKTPOHHOrO JOKYMEHTa, Wiu
MOYTOBbLIA aApec, ecnu OTBET [O/MKeH bbiTh HampaefieH B NMCbMEHHON (DOPME; B OTHOLIEHMM MoyyaTens
(hHAHCOBOW YCAYrW, SBASIOWErocs HOPUAMYECKMM JIALOM, MOMHOE HaWMEHOBaHWE W MECTO HaxXOXAeHWs
FOPUANHECKOro Nnua);



— OTCYTCTBYET NOANMCE YNONHOMOYEHHOrO NPEACTABUTENS (B OTHOLIEHUM KOPUANYECKIX nuy);

— B ObpalleHn CofepXKaTca HeueHsypHbie 6o OCKOPGUTENIbHbIE  BbIPAXEHWS, YIPO3bI UMYLIECTBY
MUKPOGUHAHCOBON KOMMaHNM, UMYLUECTBY, KWU3HW 1 (i) 300poBbI0 PAGOTHUKOB MUKPOMUHAHCOBOIA KOMMNaHWK, a
TaKKE YNEHOB WX CEMEN;

— TEKCT NMMCbMEHHOTO OOPaLLEHNS HE NOA/AETCS MNPOUTEHUIO;

— B 0DpallieHnn CoAepXMTCs BOMPOC, Ha KOTOPI nony4artesto hUHaHCOBOW YCNyrn paHee rpeaocTasnancs
MUCbMEHHBIA OTBET MO CYLIECTBY, U MNPV 3TOM BO BHOBb nony4yeHHoOM obpalleHun He NMPUBOAATCS HOBble JOBOALI
WM 0BCTOATENBCTBA, O YEM YBEAOMIISETCS NULO, HaMpaBuBLLEe obpalleHue.

MukpodurHaHcoBas KoMriaHus o6s3aHa paccMoTpeTb obpauleHue nonydyatens ¢UHaAHCOBON ycayrM no
CYLWeCTBY nocne ycTpaHeHUs NMpUYMH ANs oTkasa B PacCMOTPEHUU OBpalLeHus.

ObpaieHne, B KoTOpoM oBxanyercs cyaebHoe pelleHne, Bo3BpallaeTcs Ly, HanpasuBLLeMY obpalleHne,
C yKkasaHueM Ha cyaebHbIl nopsaaok o6xanoBaHus JaHHOTO CyneBHOro peLLeHus.

ObpalleHns v [OKYMEHTHI MO UX PACCMOTPEHWIO XpaHsITCs MUKPOPUWHAHCOBOM KOMraHueil B TeyeHue 1
(onHoro) roga c patel WX perucTpauuu B "XKypHane peructpauun obpalieHuit". OBpalleHus nonyyareneil
PUHAHCOBLIX YCNYT, MX KOMWM, AOKYMEHTBI MO UX PACCMOTPEHUIO, OTBETHI SBSIOTCS KOH(UASHLMANLHLIMKA, KpOMe
C/lydaeB  MONy4eHWs 3anpocoB OT  YMONHOMOYEHHbIX TOCYAAPCTBEHHLIX OPraHOB U OpraHoB  MECTHOro
CaMoynpaB/ieHus, CaMOperyNnpyeMoin opraHusalmnm, Kacarowmxcs nosyyaTensi huHaHCOBOM ycnyru v (unu) ero
obpalleHus.

4.3. Npvem obpallennii, pervcTpauns obpalleHuii 1 TpeboBaHMsA K npefenbHbIM CPOKAM pPaccMOTpeHus
obpalleHuit

MuKpothHaHCoBas KOMNaHUs NpUHUMaeT obpalueHns nonydaTeneil hdUHAHCOBbIX YCIyr No noYyTe 3akasHbIM
OTNPABNEHUEM C YBEJOM/IEHWEM O BPYYEHMM WM MPOCTbIM MOYTOBbLIM OTMPABNEHMEM, WM MHBIM CNOCOGOM,
yka3aHHbIM B AOrOBOPe 06 OKasaHUW hUHAHCOBOM YCyr, No aapecy MUKPOGUHAHCOBOI KOMNAHWUM, YKazaHHOMY B
€AVMHOM  TOCYAApPCTBEHHOM peecTpe IOPUAWYECKMX 1ML, WAW WMHOMY anipecy, YKasaHHOMY B [loroBopax
noTpebuTenbCkoro 3anmMa v (Mnn) Ha odMLManbHOM caifte MUKPOhVHAHCOBON KOMNaHWW.

OTBeT Ha obpalyeHue HanpasnseTcs nomyyaTento GUHAHCOBOM YCIYrvi MO MOYTe 3aKasHbIM OTNpaB/EHWUEM C
YBEAOMNEHVEM O BPYYeHMM WNW MPOCTBIM MOYTOBLIM OTMPABNEHWEM, WU, MO YCMOTPEHUID MUKPODUHAHCOBOM
OpraHW3alnK, WHLIM CNocoboM, yKasaHHbIM B oroBope 06 okasaHuM hMHAHCOBOW YCyri, C pervcTpauveil oteeTa
B ")KypHane peructpauum obpawieHnit”, B Cpoky, ykasaHHbie B . 3 cT. 19 Basosoro CTaHpapTa.

MonyyeHHoe B yCTHOM copme obpalleHne nonyyatens UHAHCOBON YCIYTM OTHOCUTENBHO TEKYLLEro
PasMepa 3a/10/KEeHHOCTH, BO3HUKLLEN 13 OroBopa MUKpO3aiiMa, 3aK/I04EHHOro ¢ MUKPOMUHAHCOBOI KoMNaHWel,
MNOANEXUT PacCMOTPEHUIO MUKPOUHAHCOBOW KOMMaHueii B [eHb obpalyeHus. Mpu 3TOM Takoe obpalleHue He
(rkecupyeTea B "XKypHane peructpauun obpalieHuii”.



Mpunoxenune N21 k Monoxenuro
0 B3aMMOZAENCTBUM C NoNyyaTenaMm
¢huHaHcoBbLIX ycnyr

YBenomneHuve
nony4arenro (hMHaAHCOBbIX YCNYT O pUCKaX,
CBA3aHHLIX C 3aKJIIOYEHUEM M UCTOJIHEHUEM MOoJly4aTenem (hnHaHCOBOW yCnyru yCnoBuii Aoroeopa 06
oKa3zaHun hUHAHCOBOM YCNYrv, U BO3MOMHbIX HeraTUBHbIX (hMHaHCOBLIX NOCNEACTBUSIX NPU
ncnonb3oBaHMM (DPMHAHCOBOM yCIyru

1. PUCK yBENIMYEHNA CYMMbl MPOLEHTOB 3a MOJb30BaHUE 3aiiMOM y nonyyatens 3aiMa B COOTBETCTBUM C
AIOTOBOPOM B CJ/ly4ae MPOCPOYKkM 3aeMLIMKOM BO3BpaTa 3aiiMa (YacTu 3aiiva);

2. PUCK MPUMEHEHMS! K 3aEMLLMKY HEYCTOIKM, WTpada, NeHn B COOTBETCTBIAN C [OroBOpom;

3. PUCK NpeAbABNEHus opraHnsaumeii Kk 3aeMumuKy B COOTBETCTBIAN C Alorosopom TpeGoBaHWA O J0CPOYHOM
WcronHeHn 0bs3aTensCTB Mo Beeil cyMMe(YacTu) 3aliMa, Beeil cyMmMe (YacTy CyMMbI) MPOLEHTOB 3a NONb30BaHue
3aiiMOM B Crydae NpPOCPOUKM 3aeMLLMKOM BO3BpaTa 4acTu 3aliMa WM HeynnaTbl NPOLEHTOB (YacTy NPOLEHTOB);

4. Puck mpuMeHeHus Kk 3aemwmky wtpada B CBA3M C HEmnpeaocTaBNeHneM 3aeMLNKOB AOKYMEHTOB,
MOATBEPXKAAIOLMX LieNneBoe UCNonb3oBaHKe 3ailMa (YacTu 3aiiMa): OTCyTCTBYET;

5. lpuBnekaemble opraHusaumen 3aiiMbl OT U3IMYECKUX NUL HE ABASIOTCH BK/lafiaMu, NpUHUMAEMbIMU
KPEAUTHBIMU OpraHU3aUWAMI, 1 He 3acTpaxoBaHbl B cuCTEME 0BA3aTEe/IbHOrO CTpaxoBaHWs BKIAAOB (hU3MYECcKUX
Ny, B 6aHkax Poccuiickoii depepaumn;

6. PuCK yTpaTel penyTauuMm HaAEXHOro 3aeMLiMKa BCIEACTBUE HEMCHOHEHWS 33EMLLMKOM CBOMX
0053aTeNIbCTB MO NPEeAoCTaBNEHHOMY OpraH13aLmel 3anmy;

7. PUCK BO3HUKHOBEHWS| HEraTWBHOM KpeAWTHOM WCTOpUU B Blopo KpeaWTHbIX MCTOpWIt BCneacTeve
HENCMOJHEHUS 3AEMLLIMKOM CBOWX 06A3aTe/NLCTB MO NPeAOCTaB/IEHHOMY OpraHu3aLnel 3aimy;

8. Puck OTKaza opraHusauuii OT BLINOHEHWUS! PACOPsKEHUS KNWEHTa, OT NPWHATWA nonydaTtens
(DUHAHCOBLIX YCNYr Ha OBCNYXMUBaHWE B CBSI3U C BO3HWKHOBEHMEM NOAO3PEHNH, YTO Onepaumns OCYLIECTBAETCH B
Uensx neran1saumm npecTynHbIX A0XOA0B UK PpUHAHCMPOBaHUS TEPPOPHU3MA WK B CBA3KM C HE NPeAOCTaBNEHUEM
KIIMEHTOB CBEAEHWA U [IOKYMEHTOB, HEOBXOAMMBIX  ANs AOKYMEHTaNbHOro (pvKcupoBaHus mHbopMauun B
CooTBETCTBMM € 115-03 «O npoTMBOAEHCTBAN Neranusaunn(oTMbIBAHUIO) [I0XOA0B, MOMYYEHHBIX MPECTYNHbIM
nyTem U pMHaHCUPOBaHWIO TeppopHU3Ma»

9. B cnyyae BO3HMKHOBEHMS! Y OpraHu3aLUMU COMHEHWN OTHOCUTENILHO MOAMMHHOCTM MOAMMCH Ha
obpatleHny nosnydaTens GUHAHCOBOM YCIYri UMM NOAHOMOYMIA MPeACTaBUTENS nonyyatens hyMHaHCOBOW yCiyrm,
OpraHuzauus obsisaHa NpoWH(OPMUPOBaTL MosyyaTens MUHAHCOBON YCIyru O pUCKe nony4eHns nHpopMauum o
nonyyaresie (pUHAHCOBOW YCNYrn HEYNONHOMOYEHHBIM JTULOM.

10. Puck HeBo3BpaTa [EHEXHbIX CPEACTB, MPUB/IEKAEMbIX OpraHusaLuell ot nonmyyateneil (PMHAHCOBLIX
YC/yr no 0roBopamM O MpUBJIEYEHUN AEHEXHbIX CPEACTB (3aiiMa, MHBECTUPOBAHWS), @ Takxe NnyTeM npuobpeTeHus
rnosyyaTensiM1 (PMHAHCOBLIX YCNYT LEHHbIX ByMar, BbIMyCKAaeMbIX MUKPODUHAHCOBON KOMMNaHWel — OTCYTCTBYET.,

11. Puck HecopasMepHOCTH [0/IrOBOI Harpysku nonyyaTenst GUHAHCOBOM YCNYri ¢ TeKyluM (DUHAHCOBbIM
MONoXeHneM;

12. PUCK «KaCCOBbIX Pa3pbiBOB», KOTAA MPEANonaraeMble CPOKU U CyMMbl MOCTYMIEHNUS AEHEXKHBIX cpeacTs
ANs UCMOJNHEHUs! CBOWX OBA3aTeNbLCTB MO AI0roBopy 06 OKa3aHUM (MHAHCOBOM ycnyri (MepuoAUYHOCTb BbiNnaThl
3apaboTHOI nnaTsl, NOMYYEeHWsl UHBLIX JOXOAOB) HE COBMafaloT C CpoKaMu niaTexei no savmy(3aiiMam);

13. Puck HacTynneHus OBCTOATENbCTB HEMPeoAos MO CUMbl M WHbIX OBCTOSTENLCTB, KOTOpble MOryT
MPUBECTU K HEBO3MOXHOCTU MCMOTHEHWS 3aEMILMKOM CBOWX 0053aTeNIbCTB MO AOroBOpY 06 OKasaHuu huHaHCOBOW
ycnyru (B ToM 4ucne, noteps paboTbl, 3aAepka NoMyyYeHns 3apaGoTHOM MnaThl U WHLIX BUZOB [OXOAOB MO HE
3aBUCALLMM OT noayyaTens GUHaHCOBOW YC/TYri NPUYMHAM, COCTOSIHVE 340POBbs NOMyYaTens (GUHAHCOBON YCyri,
KOTOpoe CrnocoBHO HEraTMBHO MOBUATL Ha TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MOyUYeHUe A0Xoaa).

14. Puck BNAWAHWS MNpENOCTABNEHHOW mnojydaTesieM GWHAHCOBOW YCIyru WHAOPMaLMM o pasMepe
3apaboTHOM NNaThl, HaNU4YM1 MHbLIX UCTOYHWKOB [IOXOA@ M [IEHEXHbBIX 06A3aTEbCTBAX nosiyyatens MHaHCoOBON
ycnyrv (Npy paccMOTPEHUW 3asBNEHWs Ha MONyYeHUe noTpebuTenbckoro 3aiiMa Ha CyMMy, npessilatollyo 3 000
(Tpw ThICAUKM) py6reit) Ha MHABMAYaNbHbIE YCNIOBMS 3aKH04AEMOr0 [J0roBopa NoTpeBUTeNbCKOro 2aiiMa.



MpunoxxeHne N22 k NonoxkeHUo
0 B3aMMOAEHCTBUM C NonyyaTensiMm
¢hmHaHCcoBbIX yenyr

Mpasa nonyyartens ¢pmHaHcoBoOI yonyru
Npu ocyulecTsneHun Nnpoueaypbl B3bICKAHWSA NPOCPOYEHHON 3a40/MKEeHHOCTH
1. TIp1 BO3HWKHOBEHWS NPOCPOYEHHON 3a40/IKEHHOCTY MO AOroBopy NOTPeGUTENLCKOro 3aiiMa nonyyaTesb
(pvHaHCoBOI ycnyrit (ero npasonpeemMHuK, MpeacTaBuTeNb) BrpaBe 06paTUTbCA B MUKPOMUHAHCOBYIO KOMMaHMIO C
3afB/IEHNEM O PECTPYKTYPU3ALMM 3aA0/HKEHHOCTH B CIEAYIOLNX CITyYasx:

— CMepThb nonydartens dUHaHCOBOM ycyri;

— HECYACTHBII Cly4aid, MOBNEKLUMI NMPUUMHEHIE TAXKOrO Bpeaa 3[,0POBbI0 NoJiyHaTens GUHaHCOBOM ycayru
UK ero 6Nn3KMX POACTBEHHUKOB;

— NpUCBOEHME nonyyaTenio hMHAHCOBON yCTyri MHBANMAHOCTM 1 = 2 rpynnbl MOC/e 3aK/oHeHIs [loroeopa
06 okazaHuu rHaHCoBOIM yeryru;

— Taxenoe 3aboneBaHue nonyuaTenst GUHAHCOBOW YCnyrw, ANsUEecs He MeHee 21 (ABaauaTM oAHOro)
KaneHAapHOro AHs CO CPOKOM peabunuTaumm cebilue 14 (YeTbipHaauaTh) KaneHaapHbIX AHEN;

— BbIHECEHWE CY/IOM pelleHust O npu3HaHuM nonyvatens UHAHCOBOW YCNyru HEAeecrocoBHbIM UK
OrpaHUYeHHbIM B leecnoco6HoCTH;

— GAMHOBPEMEHHas yTpaTa MMyLLecTBa Ha CymMy cebile 500 000 (naTucoT Toicau) py6neit nomyyatenem
(bMHaHCOBOM YC/TYri MO IOrOBOPY NOTPEGUTENLCKOrO 3anma;

— MoTepA paboTel WM MHOrO WCTOMHUKA JOXOA@ MoslydaTeneM (UHAHCOBOM YCIyr B TeueHue CpoKa
[IENCTBMS I0rOBOPa 3aiiMa C NOCreayoLeil HEBO3MOXKHOCTbIO TPYAOYCTPOMCTBA B TeueHue 3 (Tpex) Mecsues u
bonee B cnydae, ecnu nonmyuyatens UHAHCOBOI YCIyrv WMeeT HECOBEPLWIEHHONETHUX feTeil nAMbo ceMmbs
nony4atens (UHaHCOBOW YCIyrM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoll deaepauuu OTHOCUTCH K
KaTeropuv HenosHbIx;

— obpeTeHve nonyyatenem HUHAHCOBOI YCAYrM CTaTyca €AUHCTBEHHOMO KOpPMUNbLA B CEMbE;

— Mpu3bIB NonyyaTens UHaHCOBOM yCnyrn B BoopyeHHble cunbl Poccuiickolt degepaumm;

—— BCTYNJIEHME B 3aKOHHYIO CWNly NpuUroeBopa cyAa B OTHOLIEHMM MosydaTens UHAHCOBOIM yenyru,
yCTaHaB/IMBaKOLLEro HakasaHue B BUAE NULLIEHWUS cBOBOAbI;

— NpOn30LLeALIee He No BONie nony4aTtens (PUHAHCOBOW YCIYrW CYLIECTBEHHOE YXyALEHUE (UHAHCOBOro
MNONOXEHNA, HE CBA3AHHOE C YKa3aHHBIMU Bblllie CIIyYasiMi, OAHAKO CNocOBHOE CYLLECTBEHHO MOBNUATL Ha pasMep
Aoxofia nonyyatens (UHaAHCOBON yCiyru U (UnK) ero crnocobHOCTL UCMOMHATL 06S3aTenscTea Mo forosopy 06
OKasaHui GUHAHCOBOI yCryru.

2.Nlonyyatese  UHAHCOBOM ycnyr MO  WTOraM  paccMOTPEHUs|  opraHusauuell  3asBrieHus
PECTPYKTYPU3aLIMK 3a[I0/DKEHHOCTM BripaBe 3ak/uaTh B COOTBETCTBMW ¢ Ba30BbIM CTaHAApPTOM C OpraHM3auue
AONOJNHUTENbHOE CoryalleHne(coralleHuns) o pecTpyKTYpPU3aLIMN 38/10/KEHHOCTH.

3.Monyyatenb (huHaAHCOBOIA ycnyry Bripase hUKCUPOBaTL MHbOpMaLMIo 06 MHULMMPYEMBIX UM TenetOHHbIX
NEperoeopax, TEKCTOBbLIX, TOMOCOBbIX, 3NMEKTPOHHLIX ¥ WHbIX COOBLUEHWSIX MO BO3BpPaTy MPOCPOYEHHOI
38/10/KEHHOCTY;

4.Nonyyatenb chrHaHCOBON ycnyru Brpase NnonyyaTb Y OpraHM3auni MHOPMaLMIo O HaNUUMM(OTCYTCTBIM)
Yy OpraHusauuu 3a@ukCMpoBaHHON MHGOPMaUMK 06 MHULIMMPYEMBIX €10 TEeNeOHHBIX NeperoBopax, TEKCTOBbIX,
rONOCOBbIX W WHbIX COOOLUEHWAX, nepeaasBaeMblX MO CETAM 3/IeKTPOCBA3W, B TOM YUCIE MOABWKHOM
paavoTenedoHHoi cBA3W, obpalueHnii nonydartens (GUHaHCOBOW ycnyry, MEPENUCKK Yepe3 ouuUManbHbIA caiT
MUKPOGMHAHCOBOW KOMMaHWUM WM NUYHBIA KabuHET nonyuatens (MUHaHCOBON ycnyru(ecnn MMeeTcsl) U MHbIX
BMZOB B3aUMOAEWCTBMA C MonyyaTeneM (UHaHCOBOW YCYIH, OTHOCSLIMXCS K AEATENbHOCTY MUKpPOUHAHCOBOM
KOMMaH1M Mo BO3BPaTy NPOCPOYEHHOI 3a0/HKEHHOCTH, A0 UCTEYEHUS CO [IHS UX COBEPLLEHUS;
5. MonyyaTenb (pUHAHCOBOI ycnyru BripaBe MoNyYuTL OT OpraHU3aLmMm OTBET Mo CYILECTBY 3anpoca He noaiHee 12
pabouunx AHEeN Nocne AaThl NPeOCTaB/IEHUst 3aNPoca O HaYMK/OTCYTCTBIN (haKTa npeaocraBneHus MHbopMalm
0 3aeMuivike B BKW, a HavMeHoBaHUM 1 aapece MECTOHAXOXAEeHUs 3Toro BKN (B cnyyae, ecnu Takas MH(opMaLus
6bina npepocTaeneHa).

6. B cnyuae eciv AokyMeHTbI, NpeAoCTaB/IeHHbIE ronyYaTeneM (GUHaHCOBOM YCnyr B OpraHu3aLuio, 6biim
MOANMCaHLI nonyvaTesieM (UHaHCOBOW YC/IyrM aHasoroM COBCTBEHHOPYYHON noammck (BKIOYas 3MEKTPOHHYHO
NOANNCH), MUKPOPMHAHCOBAs KOMNaHUA 0BECeYMBaET noslyHaTento hUHAHCOBON YCIYIU AOCTYN K 3MEKTPOHHBIM
KOMKUAM YKa3aHHbIX [OKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPa U CKauyuMBaHUA TaKWX [OKYMEHTOB [0 MOMHOro
MCNOSHEHMA  OpraHusaunen W nojyyaTeneM (UHaHCOBOM YCIyr o6si3aTenscTB Mo [OroBOpy 06 OKasaHuu
tbrHaHcoBOM yenyru;

/. MonyuaTtent (UHAHCOBOW ycnyru Bripaee NOAY4YMTb HE no3aHee 5 paBouunx AHelt ¢ gaTsl o6palieHns B
OpraHu3aumio rpadmk nnaTexeii no AoroBopy MoTPeGUTENLCKOrO 3aiiMa, a Takxe CTPYKTYpY M pasMep Tekylleid
33/l0/MKEHHOCTY MnosyYaTtens huHaHCOBOW yciyru

o}
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MNpunoxxenue N2 3 k MonoxkeHnro
0 B3aMMOAENCTBUMN C MONyYaTeNs MK
¢huHaHCOBbIX ycnyr

Crnioco6bl u agpeca
AnA HanpasneHns obpauleHnii nonyyarensmMm MHAHCOBbIX yoiyr, B TOM YUcC/ieé 0 BO3MOMXHOCTH
HanpasneHwus obpauleHnii B caMoperynupyemyio opraHusaumio, B Bank Poccum, k cpuHaHcoBOMY
YyNoJIHOMOYEHHOMY

1.06paweHns nony4yareneit PUHaAHCOBbIX ycnyr Hanpaensitotca B 000 MOK «MLIK>»
— B [JOKYMEHTapHOI GopMe HanpaBitoTCs B OpraH13aLuio;

- MO MNOYTE 3aKasHbIM OTMPaB/IEHUEM C YBE[OMIEHUEM O BPYUYEHUU WAWN MPOCTHIM MOYTOBLIM
OTNpaBNeHeM, NOANMCAHHbIE COBCTBEHHOM MOANMCHIO Noslyyatens (GUHAHCOBOW YCIYrM WAM ee aHasoros
(takcumune) no aapecy: 115054, r. Mocksa, [yGyHWHCKas yn. a. 57,crp.7

- MO 3MEKTPOHHOW rnouTe: info@asiacredit.ru (gokyMeHTs B JIEKTPOHHOM BMAE TO4TTUCHIBAIOTCS
TIPOCTOH, KBASIMGHUHDOBAHHOH MITH YCUITEHHOS KBann@puunpoBarHON /1K TPOHHO-UMDPOBON NOAMICHI0);

— no TenedgoHam: 8 (800) 555-73-73 ¢ 10.00 fo 18.00 no paGounm gHsM.

2. O6paweHva nonyuyaTeneil (PUHAHCOBBIX YCNyr Hanpasnsilotcss B CPO  «MuP»
MPEACCTAB/IAKTCA, NO MNOYTE 3aKa3HbIM OTMPAB/IEHWEM C YBEAOMJIEHWEM O BPYYEHUU WNKM NPOCTHIM MOYTOBLIM
oTnpasneHueM no aapecy: 107078, r. Mocksa, OprnkoB nepeynok, 4.5, cTp.2, nogbess 1, atax 5, odmc 538 unu
Mo 3NneKTPOHHOW noute: info@npmir.ru (JOKYMEHTsI B S/IEKTPOHHOM BHAE  MOQIHCHIBAIOTCS npocToH,
KBa/IMPHUHPOBAHHOH MITH YCUNICHHON KBaTH@HLMPOBAHHOH INEKTPOHHO-LINGPOBOS [TOAITICHI0).

3.06paweHns nonyyarenei (hMHaAHCOBbIX ycnyr B BaHk Poccyvu npefoctaBnsioTes:
1) KoHTakTHbIW UeHTp BaHka Poccuu
8 800 250-40-72 (ana GecnnaTHbIX 3BOHKOB 13 PErOHOB Paccum)
+7 495 771-91-00 (3B0OHOK No Tapudam Baluero onepaTtopa cBsi3m)
2) ObujecTBeHHas nprueMHas baHka Poccum; NoYTOBbIiA anpec: r. Mocksa, CaHayHOBCkMIA nep., 4. 3, cTp. 1.
Bpemsi paboTbi: noHeaenbHUK — yeTsepr ¢ 10:00 ao 16:00 (7epepsis ¢ 12:30 4o 13:30)
3anncb Ha NUYHbLIA NPUEM OCYLLECTBACTCS:
no Tenecoram: 8 800 250-40-72, +7 495 771-97-88
noHeAeNbHUK — nsiTHuua ¢ 10:00 go 16:00 (mepepsis ¢ 12:30 go 13:30)
Mpu NM4HOM oBpalleHnu B ObLiecTBeHHYH npuemMHyto baHka Poccum:
noHeAensHWk — vetsepr ¢ 10:00 go 16:00 (repepsis ¢ 12:30 o 13:30)

4. O6palleHusi nonyyaTenei PUHAHCOBLIX ycayr (OMHAHCOBOMY YMNOMHOMOYEHHOMY

C 1 sxBaps 2020 roga AelficTByeT HOBbIN AOCYAEBHBIN NOPAAOK YPEryMpOBaHUA CMOpoB MoTpebuTenet
GUHAHCOBLIX  yCnyr € (DMHAHCOBBIMW  OPraHW3auMAMM  MOCPEACTBOM  OBpalleHus K ¢vHaHcoBoMy
YMOJTHOMOYEHHOMY,

PUHAHCOBLIN YNONHOMOYEHHBIN OCYLIECTBNAET CBOK AEATENbHOCTb Ha OCHOBaHWM deaepanbHOro 3akoHa
oT 04.06.2018 N2123-d3 «O6 ynonHoMoueHHOM Mo npasaM noTpebuTeneii hUHaHCOBbIX ycnyr». ®uHaHCoBbIA
YO/IHOMOYEHHBIN HE3aBUCKM OT OPraHOB BNACTH, OPraHW3aLMil U AOMKHOCTHBIX L.

HanpasuTe obpalleHne (UHaHCOBOMY YNOSHOMOUYEHHOMY BnpaBe MoTpebuTeNs (UHAHCOBLIX YCIIYT -
(usnyeckoe NMLO, ABMAKOWEECS CTOPOHOM AoroBopa, fME0 NWLO, B MOMb3y KOTOPOrO 3ak/oueH fAorosop,
KOTOPOMY OKa3blBaeTCA (hUHAHCOBas ycnyra B LensX, He CBS3aHHbIX C OCYLECTBIIEHUEM UM MPeArpUHUMATENTbCKOM
LesaTeNnbHOCTH.

B cnyyasx, NpeaycMOTpeHHbix cT.15 defepasnbHOro 3akoHa, noTpebuTenu (PUHAHCOBLIX YCNyr Bnpabe
3asBUTb TPEOOBaAHWS K (PUHAHCOBOW OpraHM3aLmMn B Cyle6HOM MOpSAKE TOJBLKO Nocne o6palleHus Kk (pUHaHCOBOMY
YMOJHOMOYEHHOMY. DWUHAHCOBbIM YMOMHOMOUEHHBIY OCYLLECTBAsIET AocyaebHOe yperynvpoBaHue CropoB Mexzy
(PMHAHCOBbIMM OPraHM3aLMsMI 1 UX KTMEHTAMM - (DUIMUECKIMU SIMLAMM, NO3BONAS U3GEXaTh 0BpalLeHNs B cyn.

ObpaiijeHie oTpebuTeNs MUHAHCOBOMY VITONHOMOYEHHOMY MOXET GbiTh HANPIBIEHO B SNIEKTPOHHOU
PopME YEPES JIHUHBIH KAOUHET Ha O@UUNATEHOM CAHTE (PUHAHCOBOIO VIIOTHOMOYCHHOTO WM B [HCHMEHHOLN
gopme. [IPHHITHE ¥ PACCMOTPEHNE OBPALYEHINT ITOTPECHTENEH BUHAHCOBBIX YCIYI OCYIECTBIAETCT QUHAHCOBBIM
VITO/THOMOYEHHBIM OECIIATHO, 38 HCKIIOYEHHEM OGPALYEHMI, TOAGHHBIX JIMLAMY, KOTOPbIM YCTVIIIEHO [D3B0
TPEGOBaHNA TOTPEGUTENA GUHEHCOBBIX YCIYI K (DUHAHCOBON OpPraHn3aLmi.

C noapobHoii nHbopMauueil o nopsifke HanpasneHusi obpalieHns (DUHAHCOBOMY YMOMHOMOYEHHOMY
MOXHO O3HaKOMMTbCS Ha OMMUMANbHOM caifTe (PUHAHCOBOrO  YMOSHOMOYEHHOTO B WMHMOPMALIMOHHO-
TENEKOMMYHWKaLMOHHOK ceTu "MHTepHeT": https://finombudsman.ru/.




MecTo  HaxoMJeHus M MOuTOBbIM ajpec chyxBbl OBECTIEYEHUs  AesTeNnbHOCTH (PUHEHCOBOrO
ynonHomMouenHoro: 119017, r. Mocksa, CTapoMOHETHBIN nep., AoM 3.

Homep TenedoHa crnyx6bl obecnedeHns AesTensHocTy (hvHaHcoBoro ynonHomoueHHoro: 8 (800) 200-00-
10, 6ecrinaTHbIN 3BOHOK U3 peruoHoB Pocciu
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MpunoxxeHue N2 4 k MonoxkeHUO
0 B3aUMOAENCTBUM C NoNyyaTenaMm
thmHaHcoBbIX ycnyr

Cnoco6b! 3aMThl Npas

nonyuarens pMHaAHCOBOI yCyry, BKNIOUas MHOPMALIMIO O HANMYMM BOSMOXKHOCTH M CHOCo6ax

Aocyne6HOro yperynuposaHus cnopa, B TOM YAC/IE O NPOLeAYPe MeanaLmm

1. MNpasa notpeburteneit hUHaHCOBbIX ycryr YCTaHOBIEHbI:

3akoHoM «O 3awmTe npas notpebureneit» N 2300-1 ot 07 thespans 1992r.

®esepanbHbiM 3akoHOM oT 27.06.2006 r. N2 152-3 «O MEPCOHANLHbIX AaHHbIX»

®epepanbHbIM 3akoHom oT 30.12.2004r. N2 218-d3 «O KPEOUTHbBIX NCTOPUAX>»

®epepanbHbiM 3akoHoM oT 03.07.2016 N9230-03 «O 3aumre MpaB W 3aKOHHbLIX WHTEPECOB

U3MUECKNX JTAL, MPU OCYLIECTBNEHUM AEATENLHOCTU Mo BO3BPATY MPOCPOYEHHON 3a40/IKEHHOCTU U O BHECEHWM
n3MeHeHni B (esiepanbHBIi 3akoH «O MUKPOUHAHCOBOI AEATENLHOCTY U MUKPOMVHAHCOBbIX OpraHU3aLMsax»

bazoBbiM CTaHAapTOM 3aWKThl NPaB W MHTEPEeCOB cbnsmqecr(wx W 1OpUAMHECcKUX UL - nonydartenein

(PMHAHCOBBIX YC/IYT, OKa3biBAEMbIX YSIEHaMW CAMOPErynupyeMbix opranusaunii B cepe (MHAHCOBOTO pbIHKA,
OBBLEAMHSAIOLMX MUKPOMUHAHCOBLIE OpraH13aLui

APYTUMKW 3aKOHOAATENbHBIMU U HOPMATUBHBIMU aKTamu,

2. 3awmTa npas nonyyatens HUHAHCOBOI YCNYIU OCYLIECTBNSETCS:

1) opraHusauumeil nyTeM MCMoNHEHWs CBoMX o6A3aHHOCTE nepen nonyyarenem UHaHCOBLIX ycnyr B
COOTBETCTBUM C TpebOBaHUsIMU 3aKOHOAATENLCTBA 1 Ba3osoro cTaHjapTa;

2) nonyyatenem:

MyTEM peanusaumm UM CBOWX MpaB Ha MoJly4YeHve MHOpMaLUK, 3alUWTy MEePCOHaNbHbIX AaHHbIX,
3ALLUMTY YacTHOM XM3HK, 3aLUMTY HEMPUKOCHOBEHHOCTW XWAULLA, 3aLMATy penyTauum, Apyrix npas,
a TaKKE NyTeM HanpaBneHusi oBpalleHnit B OpraHM3aLMio C 3asiB/IEHUEM Ha PecTPYKTYpW3aLmio
33JJ0JIKEHHOCTU U UHBLIMU 3asIBNIEHUAMU;

nyTem HanpasneHus obpauieHuid B CPO u BaHk Poccrn ¢ xanobamMu W 3asBNEHUSMU  HA
AedcTBusA(be3neicTBIA) opraHusaLmm;

MyTeM HanpaBAeHWs 0bpalleHns PUHAHCOBOMY YMOAHOMOYEHHOMY;

nyTem obpalleHua B CyA € uckamu Ha AelicTeus (6e3aeicTBue) opraHusaumm;

MyTeM MeAuauuM B paMkax AocyAebHOro yperynupoBaHWsi crnopa, €civ 3TO MpeaycMoTpeHo
AOrOBOPOM WNU AOMOSTHUTENbHBIM COrMALLEHUEM CTOPOH;

nyTem obpalleHns nonyvatens (GUHAHCOBLIX YCNYr B Ha/J30pHbIE OpraHbl, OGLUECTBEHHBIE M MHBIE
OpraHvsauum, Co3AaHHble U OCYLLECTBAAKLIME CBOK AEATENLHOCTb MO 3alIUTE MPaB U 3aKOHHbIX
nHTEpecoB noTpebuTenei(nonyyarenei) GUHAHCOBLIX YCNYr B COOTBETCTBUM C 3aKOHOAATENLCTEOM
Poccuiickolt Genepauuu.

3. I'Ionyanenb CbMHaHCOBbIX ycnyr Bnpaee 3allMuiaTtb CBOM nNpaBa W 3aKOHHbIE WHTEPECHI WHbLIMW
YCTaHOB/IEHHbIMK WM HE3aNpeLleHHLIMU 3aKOHOAATENbCTBOM criocobamu.
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